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WEST JORDAN CITY 
2024 RESIDENT SURVEY 

TOPLINE REPORT 
 

 
 

METHODOLOGY DETAILS 
 

n = 1,527 
Online interviews fielded May 9-June 3, 2024 

Margin of error +- 2.5 
 
For this survey, 1,527 West Jordan City residents were sampled from a city utilities list and supplemented with both voter file and USPS 
contacts. Survey invitations were sent via email and text message. Survey interviews were completed online. The data were weighted to 
reflect the demographics of registered voters in West Jordan City, specifically in regard to age, gender, home ownership, race, and city 
council district.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CONTACT 
 
For more information, please contact Kyrene Gibb or Quin Monson at: 
 
Kyrene Gibb, kyrene@y2analytics.com 
Quin Monson, quin@y2analytics.com 
 
Y2 Analytics 
250 E 200 S Suite 1120 
Salt Lake City, Utah 84111 
801-406-7877 
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Thank you for responding to our survey about community priorities in West Jordan. Your time and opinions are greatly valued. Please note 
that your participation is voluntary and that all your answers will remain strictly confidential. 
 
The survey takes most people less than 15 minutes to complete. You may complete it more quickly depending on your survey answers and 
the speed of your internet connection. If you exit the survey before completion, you will be able to resume it at a later time. 
 
To begin the survey, click on the forward arrow button below. During the survey you can use the navigation button on the bottom of the 
screen to advance questions. If during the survey you do not see the button, scroll down until you see it. 
 
 
s_qualify. Do you live in West Jordan? (n=1527) 

     
 Yes 100%  
 No *  

 
 
s_direction. Overall, would you say the City of West Jordan is headed in the right or the wrong direction? (n=1518) 

     
 Right direction 41%  
 Wrong direction 14  
 Don’t know/unsure 45  

 
 
DISPLAYED IF S_DIRECTION = RIGHT DIRECTION 
oe_right_why. Why would you say West Jordan is headed in the right direction?  (OPEN-ENDED RESPONSES VERBATIM IN APPENDIX) 
 
 
DISPLAYED IF S_DIRECTION = WRONG DIRECTION 
oe_wrong_why. Why would you say West Jordan is headed in the wrong direction?  (OPEN-ENDED RESPONSES VERBATIM IN APPENDIX) 
 
 
n_overall_1. All things considered, on a scale from 0 to 100, with 0 being very low and 100 being very high, how would you rate your 

overall quality of life in West Jordan? (n=1386) 
   Average  
 Quality of life in West Jordan 75.53  

 
 
s_5yrrate. How would you rate the City of West Jordan today compared to five years ago? Would you say it is… (n=1384) 

     
 Much better 7%  
 Somewhat better 27  
 About the same 34  
 Somewhat worse 15  
 Much worse 4  
 Don’t know, I haven’t been here that long 12  
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oe_likemost. What do you like most about living in West Jordan? (OPEN-ENDED RESPONSES VERBATIM IN APPENDIX) 
 
 
 
oe_topissue. In your opinion, what is the most important issue facing West Jordan in the next 3-5 years? (OPEN-ENDED RESPONSES 

VERBATIM IN APPENDIX) 
 
 
s_cs. To what extent do you agree or disagree with the following statements about West Jordan? 
  

 Strongly 
agree 

Somewhat 
agree 

Neither agree 
nor disagree 

Somewhat 
disagree 

Strongly 
disagree 

Overall, I feel safe living in West Jordan. 
(n = 1263) 

27% 50 10 10 3 

West Jordan is a great place to raise a 
family. (n = 1265) 

32% 45 16 4 3 
 

West Jordan provides all the services I 
think it should provide. (n = 1263) 

22% 45 17 12 5 

West Jordan has all the kinds of retail I 
want it to have.  (n = 1264) 

26% 39 12 16 7 

Overall, I think West Jordan does a good 
job managing city services. (n = 1264) 

22% 45 17 12 5 

West Jordan is growing and developing 
in a positive way. (n = 1263) 

15% 41 19 17 8 

West Jordan has enough parks, open 
spaces, and recreation areas to meet 
my needs. (n = 1262) 

31% 34 13 15 7 

There are job opportunities in West 
Jordan for people like me. (n = 1261) 

9% 24 43 15 9 

I feel a sense of community with other 
West Jordan residents. (n = 1264) 

13% 39 28 13 6 
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n_services_1. West Jordan provides several services to its residents. Please rate each of the following services using a 0 to 100 scale 
with 0 meaning you are completely dissatisfied and 100 meaning you are completely satisfied. If you are unfamiliar with 
a service, select Not applicable.  

   Average  
 Fire and emergency medical services (n = 1046) 82  
 Garbage collection/Recycling (n = 1217) 78.4  
 Culinary (drinking) water (n = 1146) 75.8  
 Police services (n = 1106) 74  
 City parks and open spaces (n = 1201) 73  
 Stormwater (n = 935) 71.5 
 Animal control services (n = 870) 69.6 
 Community events (n = 1050) 68.3  
 Street lighting (n = 1201) 67.9  
 Snow removal services (n = 1198) 66.7 
 Trails (n = 937) 62.1 
 Sidewalk maintenance (n = 1117) 61.3  
 Surface maintenance on City streets and roads (excluding 

highways and interstates maintained by UDOT) (n = 1214) 
59.5 

 Planning, zoning, and building services (n = 846) 56.3  
 Code enforcement (n = 902) 56  
   

 
 
oe_add_service. Are there any city services you feel are missing from West Jordan? (OPEN-ENDED RESPONSES VERBATIM IN APPENDIX) 
 
 
s_news1. From which source do you currently receive most of your information about the City of West Jordan?  (n=1190) 

     
 Email from the city 38%  
 Social media (i.e., Twitter, Facebook, etc) 15  
 Notices, flyers, or other advertising around the City 14  
 City website 9  
 Word of mouth (i.e., talking to neighbors) 9  
 Newspaper 6  
 Utility bill insert 5  
 Attending or watching City Council meetings <1  
 Other, please specify: 4  
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s_news2. From which source would you prefer to receive most of your information about the City of West Jordan? (n=1189) 
     
 Email from the city 56%  
 City website 11  
 Social media (i.e. Twitter, Facebook, etc) 11  
 Notices, flyers, or other advertising around the City 10  
 Newspaper 4  
 Utility bill insert 4  
 Word of mouth (i.e. talking to neighbors) 1  
 Attending or watching City Council meetings 1  
 Contacting the City directly <1  
 Other, please specify: 2  

 
 
s_complaint1. During the past year have you contacted the City to seek service, information, or to provide feedback? (n=1197) 

     
 Yes 37%  
 No 63  

 
 
s_complaint2. How did you contact the City to seek service, seek information, or to provide feedback? Select all that apply. (n=443) 

     
 Phone 54%  
 City website 29  
 Email 24  
 In person at an office 11  
 Message over social media 6  
 Other, please specify: 6  

 
 
s_response1. How satisfied were you by the professionalism and courtesy of the City employee who responded to you? (n=482) 

     
 Very satisfied 41%  
 Somewhat satisfied 24  
 Neither satisfied nor dissatisfied 13  
 Somewhat dissatisfied 11  
 Very dissatisfied 10  

 
 
oe_response2 If you have any comments you would like to briefly share about your experience with any West Jordan office in the 

past year, please enter them here. In your comments, please provide as much specific information as possible (i.e., 
the department or office you contacted, etc.)  
(OPEN-ENDED RESPONSES VERBATIM IN APPENDIX) 
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s_tradeoff_cem. Would you support or oppose the continued use of tax dollars to provide cemetery services at new future locations once 
the West Jordan Cemetery reaches capacity? (n=1190) 

     
 Strongly support 14%  
 Somewhat support 25  
 Neither support nor oppose 36  
 Somewhat oppose 10  
 Strongly oppose 15  

 
 
And now just a few more questions that will help us categorize responses. 
 
 
s_sex. Which of the following best describes how you think of yourself? (n=1179) 

     
 Male 51%  
 Female 47  
 In another way, please specify if you wish: 2  

 
 
n_yearborn. Please enter the year you were born: (n=1133, RECODED INTO AGE RANGES)  

     
 18-34 26%  
 35-44 26  
 45-54 16  
 55-64 16  
 65+ 16  

 
 
s_timelived. How long have you lived in West Jordan? (n=1190) 

     
  Less than 3 years 11%  
  3-5 years 18  
  6-10 years 17  
  11-20 years   24  
 21 or more years 31  

 
 
s_projection. How long do you plan to stay in West Jordan? (n=1175) 

     
 Less than 3 years 5%  
 3-5 years 15  
 6-10 years 22  
 11-20 years   21  
 21 or more years 37  
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s_ownrent. Which of the following best describes where you are currently living? (n=1185) 
     
 Own or buying my own home 85%  
 Rent my home or apartment 11  
 Live with parents 2  
 Other 2  

 
 
s_hometype. Which of the following housing types best describes where you are currently living? (n=1185) 

     
 Single-family home 85%  
 Townhome, duplex, or twin home 7  
 Apartment or condominium 7  
 Accessory Dwelling Unit (for example, basement apt, mother-

in-law suite, attic apt, tiny home on existing lot, etc.) 
1  

 Other, please specify: 1  
 
 
s_edofr. What is the last year of school you completed? (n=1169) 

     
 Some high school or less 1%  
 High school graduate 13  
 Some college 25  
 College graduate 41  
 Post graduate degree (e.g. MA, MBA, LLD, PhD) 17  
 Vocational school or technical school 5  

 
 
s_employ. What is your employment status? (n=1181) 

     
 Self-employed 10%  
 Employed by someone else 68  
 Unemployed 2  
 Homemaker 5  
 Retired 15  
 Student <1  

 
 
n_household. How many people (including yourself) live in your household, either related or unrelated? (n=1150) 

    
Average 

 

 How many people (including yourself) live in your 
household, either related or unrelated? 

3.5  
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s_children. Do you have a child(ren) in your household? (n=1159) 
     
 Yes 57%  
 No 43  

 
 
s_marriage. Are you currently… (n=1163) 

     
 Married 74%  
 Divorced 7  
 Widowed 4  
 Living with partner 5  
 Single 10  

 
 
s_race_. Are you: (n=1145) 

     
 American Indian / Native American <1%  
 Asian 4  
 Black / African American 1  
 Hispanic / Latino 11  
 White / Caucasian 78  
 Pacific Islander 2  
 Other, please specify: 4  

 
 
s_income. What do you expect your 2024 family income to be? (n=1105) 

     
 Under $25,000 2%  
 $25,000 - 39,999 5  
 $40,000 - 49,999 4  
 $50,000 - 74,999 15  
 $75,000 - 99,999 17  
 $100,000 - 124,999 17  
 $125,000 - 149,999 16  
 $150,000 - 199,999 12  
 $200,000 or more 12  

 
 
oe_comments. Thank you for completing the survey. If you have any comments about the topics in this survey or West Jordan in general, 

please enter them here below. Otherwise, click the forward arrow button at the bottom of the screen to submit your 
response. 
(OPEN-ENDED RESPONSES VERBATIM IN APPENDIX) 
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APPENDIX 

 
oe_right_why. Why would you say West Jordan is headed in the right direction? (n=455) 

 
. 
. 
A good Place to live.Feel safe and Comfortable. 
A good blend of homes, businesses 
A lot of reasons we are headed the right way but generally speaking all the points that matter are being handled ver well.  Community 
care, road maint., and many others. 
A sense of community that continues to grow and not outgrow (at least yet). 
Actually having a town plan for growth and budget. 
Adding amenities such as an Arts Center and a west-side recreational facility. 
Adding new development 
Adding over passes to deal with the traffic. 
Adujusting for larger populations and routine maintenence performed 
Affordable housing and recreational opportunities 
Affordable housing, decent schools, not insane tax rates. Streets are pretty decent compared to other local cities. 
Affordable housing, safe neighborhoods, quality businesses 
Allows citizens to give their input. Planning for future growth. 
Alowing more businesses farther west. 
Always making better improvement 
Appears to be well managed. 
Appropriate developments and improvements 
Arts performance center, growth of businesses on the west side, etc 
As far as infrastructure goes I think its headed in the right direction because I myself work [REDACTED] in West Jordan 
BECAUSE ROAD FIXING AND WE NEED NEW MALL AROUND 7800 SOUTH AND 6400 WEST 
Balanced growth 
Because I have seen improvements in the streets and new establishments and businesses appearing in the area, which makes West 
Jordan continue to grow. 
Because I still like living here 
Because has the authorities that people chosed 
Because is on top of things 
Because my family is excited to come home after a long day. 
Because the last election was getting new idea in the building getting the old one out.  New 
Because when I read about what the candidates for Mayor and City council said, I liked what they said. I also feel safe here and the 
public services such as roads and parks seem to be well maintained. 
Best Mayor in decades 
Better than a lot of cities in Utah. Although I would rather see more starter homes being built than the amount of high density rentals 
that are being built. Those will not allow individuals the ability to grow and prosper, but will only keep the majority held down. 
Bike trails 
Blocked a ploy to add more high density and ultra high density housing in an area that could not begin to handle the infra structure 
needed for the project, putting the needs of the city above pure money is refreshing 
Bring more commercial into the city and on the West Side 
Bringing businesses to far west, West Jordan. I do wish it was faster 
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Budget and transportation 
Building additional green space, rec centers, etc. Police department is qualified and friendly and seems sufficient. 
Building and environment 
Business growth to keep up with population growth is good 
Business growth, street improvements 
Businesses seem to like operating in the city and community spaces and parks are well taken care of. Civil projects are chosen carfully 
amd will help residents move ablut the ciry better 
City Services 
City appears to be addressing current and future needs appropriately to the best of their ability. 
City council seems to be getting along better these days! 
City feels safe; lots of services; lots of new business 
City improvement and all the new construction 
City improvement, traffic light coordination during rush ours, email notifications for WJ events, 
City is functioning, utilities working, streets are policed. 
City is growing a good pace. 
City offers great public works services (including animal services), lots of shopping and dining options,  connection to  public 
transportation, and some fun events. 
City utilities are far 
Clean and nice 
Clean and posivite town. Wish the schools were a little better though. 
Clean, decent roads, feels safe, nice community areas 
Clean, fair pricing on utilities 
Clear initiatives and Technology driven 
Commerical growth has increased, crime is low, city government is solid. 
Communicating with reesidents 
Communication and transparency of the local government. 
Communication seems to be open, issues are discussed and open meetings held to take in input from the citizens 
Community activities, city looking nice 
Community develipment, police presence and safety, infrastructure all seem to be improving 
Community engagement 
Community feels safe and is growing. 
Community growth and development, decent street surfaces, good law enforcement 
Community spirit 
Compared to other cities we seem to be doing good. 
Conservative spending, not trying to grow too fast. Need for better control on high density housing. 
Construction can be inconvenient, but I appreciate the addition of traffic lanes, bike lanes, and sidewalks. 
Controlled growth, don’t agree with everything government does, but a good place to live. 
Coty is growing with new businesses coming in. 
Counties commitment to city services including parks and public safety 
Crime is fairly low. 
Development 
Development of alternative transportation methods like bike paths and expanding light rail. Focusing on walkable green areas and parks. 
Partnering with commercial entities to attract them to the city 
Development so far so good for now. 
Diverse populations, community events, different housing options 
Dont hear about crime, feel safe walking the neighborhood.  New business in the area a feeling of wellbeing. 
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Events for more socializing 
Everything such as safety issue, and police response quickly. 
Expanding businesses and development 
Expanding more retail options to the west side and improving the area past mountain view 
Expanding roads to help way traffic 
Expanding when and where feasible 
Expansion of many of our main roads to ease the traffic congestion. 
Feels stable, fiscally responsible. 
Finally improving on some infrastructure and bringing more Internet competition to the city. 
Finance and focus on safety 
Finding compromise in decisions for people and businesses alike. 
Finishing some road projects. Adding more restaurants. Adding temple. 
Fixing roads, community events, police presence 
Focus on availability of housing and increased access to businesses. 
Focus on improving roads, upkeep of great public parks (love the disc golf courses), and bringing in businesses to support growth 
Focus on safety, infrastructure, commercial development to support necessary tax base 
For the new construction 
Forward looking and thinking 
Forward looking to deal with future and not just current problems 
Fun city activities, road repair 
Future planning appears appropriate, budgets good, management effective 
General feeling 
Getting more business growth 
Getting more commercial development 
Getting roads and sidewalks fixed, putting in Google fiber and fun community activities. 
Getting stores. 
Good Growth and staying within a budget. NOT in debt 
Good Police Force, Lots of Growth 
Good balance between taxes and services 
Good business growth; conscientious efforts on infrastructure; Google fiber; Public Works workers are visible. 
Good citu management 
Good city owned facilities, good progress on construction, taxes not excessive 
Good community involvement, inclusive construction projects to try to unite the far ends of the city 
Good governance, good public services 
Good growth.  Appears to have a good balance of businesses 
Good leadership 
Good leadership and roads are getting fixed! 
Good leadership. 
Good people in the City administration that care about the City of West Jordan! 
Good police and fire departments 
Good progress, good mayor 
Good road planning 
Google fiber, temple, etc. 
Government seems to be looking at what’s good for the people 
Great 
Great Street Department, clean and safer than other Citys 
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Great communication with residents. Good City services etc. We are an independent city and I love that. 
Great community news letter email with feasible plans for the future. I am excited that West Jordan Community and Arts Center is coming 
in town. 
Great law enforcement, seems like its safe area to live.lots of restaurant's and activities 
Great place to live 
Great place to live and tons of growth 
Great place to live for family living 
Great place to raise a family and retire 
Great place.  City takes care of the roads etc 
Growing 
Growing 
Growing 
Growing steadily 
Growth 
Growth is evident 
Growth isn’t too fast 
Growth keeping up with business 
Growth of new businesses and continued advances 
Growth seems healthy and living in West Jordan is overall pleasant 
Growth, business growth, proper police and fire for response, 
Growth, nice neighborhoods 
Have had positive actions with city issues 
Have no major issues 
Health comes with clean environment. Healthy community makes happy and active society. We appreciate that West Jordan going forward 
the best way. 
Housing and business. I do worry abouy the infrastructure regardung the roads and schools 
Housing and retail are growing. 
I am mostly happy living here 
I am unaware of any major problems with managing the city and it's facilities. 
I believe we have a good mayor and I agree with his direction. 
I can see the rapid growth 
I can't complain about utilities and I think that crime is going down 
I don't have any issues with the city. 
I don’t see any major problems coming up. 
I don’t think it’s headed in the wrong direction 
I enjoy living here. 
I feel safe here 
I feel safe walking around at night as long as I stay vigilant 
I feel there is work being done to improve West Jordan 
I have been happy with the email updates concerning community events and policies. 
I have lived here for 14 years and have no issues with services, education, lifestyle. 
I have seen a great effort toward making WJ updated for the new young families. 
I have seen effort in having public places for family / residents to use and enjoy 
I haven't heard anything negative. 
I haven’t heard as many complaints as WVC or kearns 
I like West Jordan city.and l live hare. 
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I like all the events and activities that our city puts on. I'm hoping for an opening soon from the Arts Center. 
I like the city and I think the mayor is doing a good job 
I like the fact that we have access to mountain view corridor and to supermarkets, and restaurants and entertainment and close to 
schools and health care. 
I like the improvements 
I like the improvements to the infrastructure, and new businesses on the west side of the city 
I like the infrastructure improvements 
I like the parks, and libraries, and places for kids.  I see programs and things going for the young. 
I like the planning and balance between spending money and convenience 
I like we are adding new businesses, upgrading our roads, community events 
I like where I live. I enjoy there not being a ton of public transit and transients in my area [REDACTED]. I hate the construction; however, I 
am looking forward to the improvements it will provide our area. 
I live [REDACTED].  While we still need better East/West roads, I'm happy to see the 8600 Bridge and widening of 7800 between Mtn View 
and Bacchus Hwy 
I live the business growth and residential growth 
I live there is a quiet city 
I love all the awesome businesses that are coming in! 
I love it here 
I love living in West Jordan, because: I feel safe in my neighborhood, I have many wonderful immediate neighbors who I consider to my 
dear friends,I lived in West Jordan [REDACTED], our City Council has done a wonderful job of keeping our property taxes low. 
I love the library West Jordan Park, and Jordan Landing. 
I see frequent road maintenance, the parks are taken care of, I hear about new amenities being built, I read about new companies 
coming to our town. 
I see growth, but it's not extreme. There are a lot of other communities in Salt Lake and Utah valleys that have massive growth, and the 
infrasturcture can't handle it. 
I see improvements, although I really wish Cougar lane could be completely redone. That intersection at 6200 South and 4800 West is 
ridiculous. Crap roads and confusing at times because you can't see most directions. FIX THIS 
I see more growth in businesses and improvements, such as roads. 
I see progress in keeping up with the growth. Although infrastructure always seems to lag, it’s obviously being worked on. 
I see upgrading of the infrastructure.  I hope to see additions to alleviate traffic going through 7000, 7800, 9000 corridors which will get 
worse as growth goes more west 
I think West Jordan continues to establish a save and enjoyable community for it's residents. 
I think West Jordan is a great place to live! Good community 
I think our WJ officials for the most part are conservative and try to keep our city safe. I do not feel that the woman who writes for the WJ 
paper shares the views of the majority of us 
I think the city is doing a great job with infrastructure considering all the new growth happening. 
IS IMPROVING ON THE ROAD 
Implementing wider road ways, bridges and housing for the west side of the valley 
Improvements are being made around the city to make things more pleasing to look at as well as easier to get from point a to point b. 
Improvements being made all around the city in terms of infrastructure and safety. 
Improving road congestion. Adding an arts center. Focus on community 
Improving way of life 
In what aspect r u refering to 
Infrastructure changes have been helpful for a growing city 
Infrastructure expansion, added bike lanes and businesses 
Infrastructure is being updated 
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Infrastructure seems to be getting repaired 
It could be better with rising utilities but I think it’s overall cared for. 
It feels safe 
It feels safe, clean, and taxes provide what we need without being raised all the time. 
It has not yet been overrun by right-wing fanatics. 
It is a clean city, well taken care of by the police and mayor. 
It is a nice city to live in. 
It is growing and developing 
It seems as though the political infighting of a few years ago has now been resolved. 
It seems from afar changes are thoughtful and made without a knee jerk reaction.  Take [REDACTED] changes. I've liked here 
[REDACTED] and its impressive that as a resident with the project I feel very well informed. From signage, and exceptional having a 
respresentative come door to door with information that affect my access to streets within project areas. I appreciate no overabundance 
of large apartment complexes. 
It seems like a lot of resources are made available to us. I’m can only speak for the part of West Jordan that I live in but it seems safe 
and quiet where I’m at and neighborhood is always helpful 
It seems like a safe place to live and shop and the city is keeping up with maintenance 
It seems like the city proactively addresses infrastructure, safety and road updates 
It seems like the most important issues that face our city are being addressed. 
It seems like there have been a lot of improvements in the works and the old KMart is finally being remodeled and used. 
It seems the city is always improving from where it used to be 
It seems to be constantly adapting and making changes 
It seems to be doing the right things 
It's a nice place to live with good access and regular improvements on roads and other government run entities. 
It's seeing a lot of expansion. I like the city parks and our neighborhood 
It’s a clean city 
It’s a great city to live in 
It’s becoming more and more family friendly we love it. Rent is a bit high for West Jordan but still happy 
It’s been a stable city 
It’s clean and I love that it has parks and beautiful trees . People are nice to each other 
It’s growing and expanding. More restaurants and stores. 
It’s growing its park and business. Maybe another library. 
It’s improvement, the cleanliness, having public transportation of any kinds and peacefulness. 
I’m please with how West Jordan City is run. I work for State government and overall am pleased with what happens in West Jordan by the 
employees 
I’ve lived in WJ for over 25 years and there has bee A ton of improvements. It’s a great place 
Jordan landing has improved so much, so many be stores and restaurants 
Keeping a good balance of residential and commercial properties. 
Keeping up on infrastructure. And roads kept up 
Keeping up with growth 
Keeping up with the growth 
Libraries, parks, arts, encouraging community with events 
Life is better here than it was ten years ago 
Like community activities 
Limited response selection on the prior question. WJ is going in the right direction in some ways and not in others. The political drive is all 
about the money which over rides the residents concerts most of the time. Policies and plans change based on developers desires rather 
than citizens concerns. 
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Lot of growth 
Lots of community involvement. Construction to widen roads is helping. 
Lots of development and improvements happening 
Lots of development and very responsive police department 
Lots of diversity. Great food. Decent city services. 
Lots of good growth 
Lots to do, 
Love seeing more parks and community space and events. Free dumpster and shred days, building community is important to me. Trails 
are also important. 
Love the new bridge leading to Copper Hills. Love all of the new growth on 5600 West. We wish a rec center would be built by Ron Wood, 
as planned. 
Low crime rate with lots of growth 
Low crime rates, streets are clean 
Low crime. Good services 
Maintain budget within city population. 
Maintaining nice community 
Making changes for fast paced city growth. 
Making changes for the better 
Making sure we hav3 a good water supply 
Mayor is doing a good job. Many community activities and events to reach a wide variety of residents. From what we've seen our area 
seems relatively free of extensive criminal activities. 
Mayor is involved in the community. Efforts being made to help families and local businesses. 
More business development in the far west part of West Jordan, roads widened 
More businesses, tree lined streets in new streets 
More development that includes parks and green space rather than just homes 
More focus on maintaining spaces for kids i.e. parks 
More investment in affordable housing and remodeling of City Hall, plus communication with residence on important issues that affect 
them. 
More restaurants and retail 
More stores are coming, 
Mostly headed that way but still needs improvement. 
N/A 
New business, community activities, more housing 
New business, road construction, new parks 
New businesses and homes spreading further West and road projects being accomplished 
New businesses coming in to area 
New constructions around 
New development 
New growth 
New parks and continued development with homes and stores. 
New stores and businesses are coming into the area.. New homes and apartments allow for population growth. Infra structure seems to 
be well taken care of. 
Nice parks, schools and other public facilities. Roads in good repair 
Nice place to live 
Not a lot of changes like another cities like Herriman and other with lots of apartments stores restaurants 
Not allowing many apartments to be built. Don't BUILD anymore apartments 
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Not sure 
Not sure,  but things are nice here 
Observe road construction going in east west direction which helps commute and the flow of the community. 
One of the things I am impressed with is how well West Jordan communicates with its citizens. We are informed! 
Our city is clean and mostly feel safe 
Our city is clean, safe, responsive to issues, plans community events, roads are plowed quickly in the winter, assortment of housing 
projects, parks are kept up, 
Our city looks great from the surrounding towns no garbage not much graffiti and people are still trying to Keep their areas clean 
Our community is a safe place to live. Businesses are being welcomed to West Jordan which helps with our taxes. We have an awesome 
mayor who personally sees to the residents of the city. We have some wonderful community opportunities. As we continue to expand 
westward, our infrastructure is improving to help manage traffic and commutes. I love the open spaces and parks in our city. 
Our taxes are reasonable, our services meet my needs, and our city officials are not in the news for stupid stuff. That's a successful city. 
Overall, West Jordan is a great place to live, and offers a variety of communities and amenities. 
Overall, the city is doing a good job of managing growth and other issues 
Overall- I like the changes and growth I see 
Peaceful, kind people, low violence, well kept 
People are safe, I don't see crazy over spending, but I'm not the most informed either 
Planned communities with open spaces 
Planned improvements 
Plans in place for growth 
Police and security. Roads are getting better. 
Police protection good, street mainteance good 
Population is increasing as well as businesses. Roads are being fixed/changed to accomodate this. 
Por todo lo que están construyendo 
Priority on safety, streets and infrastructure 
Pro-activity to involve citizens 
Problems with streets, access and other problems have been resolved or are in the process of being resolved. 
Progress is progress 
Projections for growth and infrastructure are positive and appear to be fiscally responsible 
Public space, espcially parks are well maintained.  Glass recycling programs are great for our future environment. 
Public works and infrastructure are improving all the time. New businesses are growing rapidly as is housing. Plenty of access to rec 
centers, parks and other recreation. 
Public works and public recreation areas are well kept. 
Quality of life 
Quality of life is being maintained despite all of the growth 
Replacing lanes with overpasses and other infrastructure projects 
Resent bridge repairs 
Residential and business growth with planning 
Right mix of business and housing 
Road expansion, well kept public places 
Road improvement, more park improvements 
Road improvements, business development both seem to be awesome. 
Road improvements, park improvements, lots of community activities 
Roads 
Roads 
Roads are getting better 
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Safe community, with lots of recreation opportunities. 
Safety, more community activities, cleaner parks and streets 
Seeing more diversity 
Seems like they are doing a right work with our budget. 
Seems like we are finally starting to attract development and be business friendly. 
Seems organized,  and growing 
Seems to be doing well 
Seems to be improving 
Seems to be sound financially, good leadership,  concern for citizens. 
Seems to still have the small town feel but with everything we need.  Good shopping, restaurants and lots of parks.  Taxes aren't too out 
of control (yet) like neighboring South Jordan. 
Services are great and new things are being added occasionaly 
Services available and leadership of the mayor. 
Services seem adequate. Growth seems moderate. Taxes do not seem too high. 
Services work really well, local government is making quality upgrades to the city, and things are generally in a good state 
Signs of progress 
So far it is a lot better than west valley and Millcreek. I haven’t had any issues with graffiti or break ins. 
Starting to see mid/higher density housing, esp near transit, with additional commercial support (not having to go to South Jordan to 
shop). 
Streets are being maintained.  Actually have snow removal in our neighborhood.   Like the direction the city is moving - last election first 
time in 40 years That I’ve voted for the incumbent mayor. 
Stuff gets fixed ie the potholes on redwood near the city building. 
Su ubicación  geográfica, cercanía vías rápidas, topografía , cercanía besé montaña. 
The City takes care of the City's Utilities and Many other Things. 
The Mayor Mr. Burton I would say is very dynamic tthe way he run the City of West Jordan and I'm syre in the many years to come. 
The Public works gets things done. Building expansion is just right-not too much at once. 
The WJ officials seem to be making improvements for the residents and are budget conscious. The is also an awareness of resident’s 
diversity in politics, religion, race, gender, etc. 
The available programs are things we use and are helpful. 
The city has been always completed all its plans. 
The city is being developed 
The city is clean and secure 
The city is growing and new businesses are here. 
The city is growing, most of its streets are maintained, and it is always clean 
The city is living within a budget. 
The city is well kept, has lots of parks, restaurants, shopping and activities. It feels safe. 
The city seems to be thriving! 
The communication with community, planning, execution is very visible. 
The focus seems to be on quality of life issues like taking care of the roads, sidewalks, parks, etc. 
The is vary well managed and are vary responsive to the needs of the community 
The new building and construction will support more people and expand the tax base 
The new rec center and wheels park at Ron Wood. All the new neighborhoods are nice and theyre single family homes. 
The opportunity for activities and for sports is good. It seems like new businesses are locating here. 
The way it is developing and bringing in new businesses 
There are more bike lanes than there used to be 
There are only positive things happening in the city that I know, and West Jordan have things that more expansive cities to live in do not. 
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There doing there best to keep steets clean of trash. Watching for the wrong kind of people moving into our city. The culture that west 
jordan city has is positive.  I luv this city 
There is a lot of growth. I would like to see more water conservation though. 
There is growth and management plus community involvement 
There is lots of new development and growth. The economy seems to be good but we could use a a free way style intersection on Mountain 
View corridor. There are so many deaths. 
There is more communication between government and citizens, which leads to more understanding what should be done to improve the 
City as a whole. 
There is no indications they are not headed in the right direction 
There seems to be a good balance of business and residential.  For the most part roads seem to be well maintained. 
There's continued growth while maintaining older roads, parks/green space and there's a sense of community. 
There’s recreation and trails coming in on farthest west side. 
They are actively working for better things in the community 
They are building on and updating current parks 
They are finally building a skatepark so i dont have to move. 
They are trying to expand roads and housing for a growing population 
They are working on development of services and transportation. Keeping conservation in mind. 
They communicate with the citizens and are focused on conservation and responsible growth 
They seem to care about our opinions and have activities 
They seem to have many issues in our best interest. 
Things are being updated or maintained well. Businesses are thriving and the city has lots of good events planned. 
Things seem positive 
Things seem to be goin 
Things seem to be good in the city 
Things within the government have been improving and we are digging out of the hole that was created.  We have a long way to go 
though, 
Trying to balance a good mix of residential single family homes with business and multifamily dwellings 
Trying to bring in buisness and revitalizing areas. 
Trying to get businesses in the city and keeping us safe. 
Trying to improve the city 
Trying to stay current with the issues. 
Trying to stay with the current growth. 
Unknown 
Updated infrastructure 
Updates to bangater highway and city is growing 
Updating roads, keeping the neighborhoods pretty safe 
Upgrading internet connections to the home with fiber 
Water works noted unusual usage. Turned out to be a broken valve saving me hundred after loosing hundreds. If gone unchecked the 
damage to the home would have been substantial 
We are bringing in good companies to meet the communities needs. We also prioritize the community access to parks. 
We are growing and have nice beautiful neighborhoods 
We are working on expanding and bringing business here. It’s a good place to live. 
We aren’t providing homeless housing. If we ever do, I’ll be gone in a blink. Homeless housing needs to stay downtown. 
We can notice changes and improvements all around the area. 
We enjoy the community 
We have a good Mayor. Good leadership. 
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We have a good mayor and city council. I particularly am happy about the arts center finally getting off the ground. 
We have lived in West Jordan for [REDACTED] and have not had any problems.  Everything seems to be well run. 
We haven’t live here all that long but I don’t see anything that would tell me otherwise 
We seem to be getting new retail developments and other things like Google Fiber 
Well run city. 
West Jordan seems to be a safe enjoyable place to live 
We’re getting a lot more commercial businesses. 
We’re making road improvements. 
What I do see is the road contructions and new parks for all resident to enjoy 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
You are planning for the future development of the city.  The [REDACTED] is by us. 
adding programs, improving programs 
better and providing amenities for families 
clean and tidy city 
controlled growth 
development of parks and recreation facilities. 
focusing on the future growth from improving roads to public spaces. 
good growth and businesses being able to stay alive 
great police and fire 
green space and public access 
growth 
growth and industry 
in the right direction 
it's clean and beautiful 
its adding more business and more housing...we just need to make it affordable 
n/a 
no major money issues 
no scandals, not much reported crime 
parks and recreation 
planning for growth, keeping taxes low 
road work being done, shredding, ewaste and dumpster days, 
seems to improve slowly 
things appear to be getting done, roads, housing, ect. 
updating shopping areas, keeping up with traditional events like the rodeo, safe feeling in our neighborhood and surrounding areas, 
police presence makes it feel safer and like you'd be helped if needed. 
yes 
yes 
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oe_wrong_why. Why would you say West Jordan is headed in the wrong direction? (n=193) 
 

1. Taxes too high, allot of illegals moving in, taxes going to the wrong people, kids not being fed, 
All the cable things going on, it's like we don't have a say that our yard is being torn up. The repairs are less than stellar. 
Allowing home owners to build ADUs and clogging the streets with residents 
As an Utah native West Jordan was always viewed as one of the nicer places to live growing up. When I had the opportunity to move my 
family to the area [REDACTED] I quickly jumped on it. In that time I’ve seen the quality of life decline. Increased traffic, poor road 
conditions, severely congested neighborhood streets and no attempt to remedy them. All the while more and larger apartment complexes 
are built, more single family residences are bought by investors who turn them into rentals or are used to house multiple families. The 
latter of which leads to vehicles cluttering properties and streets, preventing something a simple at snow removal from occurring or mail 
being delivered. Coupled with the lack of enforcement of city code has essentially started to turn West Jordan into an area that people are 
leaving. 
Build build build with no thought of infrastructure! Roads, schools, utilities, etc. Traffic sucks and it seems they're doing nothing to 
offset it. 
City Council members seem like clowns and communication with the citizens is poor 
City and proprety tax is out of control   TAX TAX TAX Is the West Jordan way 
City boundaries are way to large and newer West Jordan gets way more attention than Eastern West Jordan 
City planners (and the Mayor?) seem to be more concerned with tax revenue than with planning communities in an effective way that will 
benefit the city long-term. I also see the mayor being disrespectful to the honest concerns of residents. I want less government in my life 
and lower taxes. The government taxes me higher than what is fair. I need a break from high costs of living and it needs to start with 
West Jordan City. 
City planning is done doing what is easy today, rather than doing what is best it might take extra thought it plans. They make a plan and 
then change that plan ever time, and do it without public comment! 
City utilities ate too high and businesses near residual homes aren't regulated and are causing property damage for homes nearby. 
Code enforcement is awful 
Code inforcement not strong enough. Police needs better reaction to complaonts and goven more leniency to hsndle problrms witj civil 
matters rathet than ley them end tragically 
Continued increase in property taxes and utilities is making the area unaffordable.  A major frustration about taxes is paying multiple 
times for the same product - there are annual property taxes for the Oquirrh Park Fitness Center, yet in order for a resident to use the 
center there is an additional $200+ in fees just to gain access.  If I am paying property taxes for something, I should be able to take 
advantage of that offering without additional cost to me as a resident. The roads in Oquirrh Shadows are failing and have large potholes 
(specifically Wake Robin Rd), which has been evident for years yet other areas receive the road repairs.  And probably worst is the 
continued crime involving theft and vandalism/graffiti - increased patrols through the neighborhoods would be nice. 
Crime is increasing and properties are being allowed to look bad 
Crimes 
Delayed updating the infrastructure on the west end of the city. Allowing developers to add too much with high density housing in the 
Sycamore area, transportation is unbearable. 
Discounted planning, lax enforcement and inspection, nearsightedness without vision, price more important than quality 
Expanding the airport and over developing the land 
Expansion of the community is growing at a faster pace than utility and road infostructure. 
Expansion without road infrastructure 
FThe cling garbage and weeds everywhere that the city should be cleaning up 
Failure to enforce traffic laws is leading to a high severe traffic accident rate. 
Getting dangerous 
Getting too big 
Growth is faster then infrastructure can support 
Growth is unsustainable, too much too fast.  Not happy about a new temple, more traffic surges in an already busy area. 
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High Crime, no code enforcement, run down 
High density housing with out the infrastructure to support it 
High density housing, property taxes and a lack of irrigation water hookups. 
High density housing. Need bigger yards :) more green spaces 
I am never seen so many homeless in this area. Also Jordan landing is not safe. It is very dirty with lots of crime. 
I don't believe the city Council or Employees look for ways to save money. 
I don’t see as many conservation efforts as I’d like to see such as reduction in commercial water usage reduction. 
I feel like bad decisions were made such as the tech center at 9000 and 32 W which bring no money into the city and they were given 
concessions - bad move. Jordan Landing is a disgrace. How could you allow that traffic jam of a nightmare to be built without the ability 
to turn left out of businesses using a traffic signal? Housing developments built that suddenly turn into rentals? Traffic signals such as 
the one on 32nd and 78th where there are FOUR commercial properties on the 4 corners yet the traffic signals act like it's a residential 
neighborhood with little traffic. West Jordan is an embarrassment and needs at minimum some beautification. 
I feel like the city is divided between the east & the west, with the west getting things dumped on them or ignored completely. 
I feel that the city is growing way to fast, we used to have a nice city and I don't feel that anymore 
I feel that there are too many apartment complexes being built in West Jordan. I prefer single family homes and condos in West Jordan. 
Leave all of the apartment living to other areas in the valley. 
I feel we are not putting enough in recreation and keeping up with what we have. 
I have lived here for 31 years taxes have gone up and roads are terrible and very crowded 
I see lots of growth and plans for increased north/south traffic flow, but nothing to improve east/west traffic. Also, the new housing 
developments seem to be near overcrowded schools.  As a teacher, I worry about how to balance schools to avoid overcrowding and 
making sure all schools have the supplies they need, etc. 
I see my neighborhood and other neighborhoods that appear to just not care. Parking regulations are not enforced, code violations go 
unnoticed, and I don’t see large improvements when it comes to developing green space and citizen amenities. 
In my neighborhood very few people cut or water their yards. You can’t walk down the sidewalk safely without tripping over, over grown 
weeds and random junk. It’s hard for the few of us that actually take the time to make our property looking good and safe. 
Infrastructure is falling apart, uncontrolled mass housing, taxes 
It is getting to populated. it is so hard to get from the freeway to west Jordan, and it seems they are building every where there is bare 
land 
It needs to have a better vision for developing. Not just letting developers decide what is going in. They need to help develop the 
downtown area to make it more unique instead of just another part of the city before it and after it. 
It seems like crime is going up and I don't feel as safe as I used to in my neighborhood. 
It’s being overdeveloped.. it’s almost impossible to get around without enormous amounts of traffic 
It’s getting over overcrowded and therefore ran down 
It’s growing faster than we can maintain safely, and with good roads,, water, police and green space. 
It’s very basic. No attraction. Only fast food to eat. No really good restaurants like surrounding successful cities like south jordan, 
daybreak, riverton etc. need to make it a destination place. Not a basic run down city that’s just clean 
Keep building houses with no additional infrastructure.  No roads! 
Lack of focus on city growth 
Lack of infrastructure, not walkable communities, poor planning practices. Giving developers to many concessions. 
Lots of crime. Terrible on fixing sidewalks, destroying ours! 
Many areas are not kept up with and are getting worse. Lots of trash on the side of the roads 
Massive apartment complex, higher taxes, lack of foresight in road construction. 
Mayor defends staff instead of citizens.  Code enforcement lies and misrepresents. 
More and more houses/apartments continue to be built past 5600 west and the road infrastructure is severely lacking. The project in 
progress to widen 7800 south started way too late and seems like it will finish just in time to be a bottleneck again (due to the amount of 
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houses and apartments still being built). Also, why is there not a rec center on the west side? With how big West Jordan is, and the 
population size, two would seem appropriate. The one on 2200 west is too far from [REDACTED]. 
More crime and less road work 
[REDACTED] were at a performance at Eccles Theater in downtown SLC. Someone asked one of them where they were from, as they were 
sitting in the front row. [REDACTED] indicated "West Jordan". The perfirmer on stage asked what stands out about WJ or makes it a 
unique place, and someone from the back of the audience yelled out "ghetto!". Why do other people in SL county say this? We should be 
known for more than being Ghetto. 
My garbage was not picked up 3 weeks in a row and West Jordan will approve a basement apartment, but not a basement air b and b.  
Also, West Valley has a day where you can lay out big items to be picked up and West Jordan does not have that! 
Need double the patrols because of increase of crimes from illegals. 
Need to work on different different speed projblems. 
No planning, for roads, housing, or future growth 
Not enough city parks, the elected officials are to self absorbed and listen to themselves over the popular voice of the majority 
Not enough starter homes 
Not prioritizing green space 
Our city landscape is going downhill especially Jordan Landing. It seems we do not care about how our city looks. The roads are a 
disaster. Our subdivision had road repair last year or two and shortly after it looked like they never repaired it. 
Over expanding unaffordable housing and not investing in west-east transportation infrastructure. 
Overcrowded, overbuilding, roadways and lights are over stressed in areas of over building. Cost of housing is incredibly overpriced. 
Overly focused on growth of population 
Performing far tooo much sprawl without adequate open space. 
Politicians worried too much about their own interests, making money, increasing tax revenue, not investing enough into the community. 
Politics are one sided; I and the only time anyone is interested in my neighborhood is when there is an election 
Poor leadership, lack of infrastructure development, lack of development comparatively to surrounding cities in parks, trails, rec centers. 
I have to leave West Jordan to get access to those amenities. Soccer complex is being dissolved. Dirk did nothing to fight for them lack of 
leadership and ability to negotiate deals that are right for the community. Lack of enforcement of code and laws. Nothing gets monitored 
you have to call and report. City parks and greenspace that sure available are maintained very poorly. Always overgrown and full of 
weeds. City owned park strips are poorly maintained. City is more concerned with packing more people in than making it a nice place to 
live. You are pushing high income families out and’s trading for lower income high density. That’s a recipe for disaster. 
Poor management 
Population is growing faster than the city itself 
Property taxes continue to rise at at a very fast rate. The utility bill continues to rise as well.  I see money, being spent on stucco on a 
brick wall 90th South, but we don't have annual or biannual garbage cleanup days in West Jordan.  I'm not seeing my tax dollars being 
used directly towards the citizens.  It appears there's more frivolous waste, then useful services towards citizens.  Just because you have 
the money doesn't mean you have to use it it should be considered annually if property taxes can actually go down.  Stop raising the taxes 
and utility fees 
Property taxes too high, roads with potholes all over. Weeds on trails and on city property not being maintained per code but code 
enforcement making sure the citizens have to follow the ordinances. 
Putting homes in the middle of the wrong zone, industrial. No rec center on west side 
Rapid development before adequate infrastructure. 
Recent tax increases, excessive spending, excessive parks, and some parks are gigantic.  The city clearly thinks it's the city's job to 
provide people with "amenities" and entertainment.  An out of control and excessively large and arrogant police department. 
Reduce taxes lower costs 
Relying to much on residents taxes vs focusing more on bringing business in 
Retail is a total failure 
Roads are awful, with potholes everywhere. Sidewalks are not plowed timely. Where is our taxpayer money going, Nothing seems timely 
with this city. 
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Roads need addressing, we are building any where we can, to many tax's 
Roads still suck 
Seems like there is no priority in WJ 
Shops on 13th w and 90 s need up dated. Shops in the older area need updated and better shopping 
Slow housing building projects with not enough smaller houses. 
Speeders, running red lights on Mountain View corridor, drugs and gun violence are all big concerns for West Jordan. 
Super frustrated with the city when you call are try to get help with code enforcement problems or parking. The houses and yards in our 
neighborhood look terrible and it's a reflection on all the surrounding houses. Also, why do we have to do road construction on every east / 
west corridor at the same time? 
Take a drive down Redwood Road and get back to me. 
Tax increases, additional bills added to utilities like street lights/ storm drains etc. Roads are in bad shape. Why did millions need to be 
spent to remodel WJ City Hall?? 
The cities growth is way too fast. Everything seems to be crammed together. 15 years ago there was a lot of open space and now it is 
packed with businesses and housing. 
The city is degrading and becoming more like slumville 
The city is focused on high density housing which is only contributing to our traffic and over crowded shops and restaurants. The 
infrastructure cannot support our current population without the increase in high density housing. Need to refocus on our current 
residents and upgraded the infrastructure before granting new apartment projects. 
The city is growing too quickly, it is destroying open land for either housing and/or corporate businesses.  There are very few "mom & pop" 
stores available.  Everything is corporate.  Too much housing for high end buyers (Think the new developments around Ron Woods Park).  
We are ruining the nature and wildlife which used to exist on the west side of the valley, which is why I moved here. 
The city is too big. Unless you live near the center The infrastructure is just not there. 
The infrastructure is terrible. Not enough commercial (tax revenue) for a city this size. (WJ is the largest city in the state that doesn't have 
a car dealership). Older neighborhoods are not being kept up and look run down. 
The neighborhood streets are narrow and with so much traffic it’s been difficult 
The older areas of West Jordan don't seem to matter as much to the City as the newer areas. Also, The stubbornness of not allowing a 
Liquor Store is very frustrating. 
The police force is awful and should be better trained 
The roads are not being taken care of like other cities. I hit a pot hole so deep it messed up my alignment I just had done on my car. 
The schools are second rate…there is a rampant “culture of mediocrity”. Academics, sports, music. I call it “West Jordan 
Disease”…sadly most people I talk know what I’m referring to. 
There are too many apple that live out on the west side of West Jordan, and yet the city keeps building apartments after apartments after 
apartments. The schools out here are all over packed. There are not enough places out here for entertainment or restaurants to help 
support our city, and yet our taxes keep creeping up. 
There is an over abundance of high density that is taking over the feel of a suburban neighborhood.  With the growth, the infrastructure is 
less than adequate.  Groceries stores running out of food.  Traffic is ridiculous.  School can't keep up.  Growing too fast with not enough 
resources. 
They are rezoning to many areas to multifamily when the infrastructure can't support it. We are also dealing with increased crime rates 
and slower police response times. As our taxes go up schools are getting more crowded. 
To many dogs no residual parking on the street enforcement street maintenance. 
To many homes, not enough things to do 
To many houses, not enough green spaces 
To many new builds not enough affordable entertainment places. 
To much building and encouraging people and businesses to move here. We are already short on water for homeowners and the 
infrastructure cannot handle the traffic we have. 
To much condensed housing 
Too big. What made West Jordan great is gone 
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Too expensive to rent here anymore 
Too mamy apartments in whats meant to be a home community. 
Too many apartment and multi family housing projects going in. Not enough resources like grocery stores to handle the population. 
Too many apartment complexes being built under the guise of “affordable housing” however everyone knows that once they are accepting 
clients current rent rates are as expensive as a mortgage payment. 
Too many apartments condos being built. Lack of infrastructure 
Too many building permits for apartments the roads can’t handle the current traffic. 7800 south is a joke. 
Too many condensed housing projects 
Too many dense family/multi family unit neighborhoods. Narrow streets in the residential areas. Not enough green space. 
Too many high density communities being built. The utilities are sky high despite all of the new tax payers. The terrible scheduling of 
construction projects. 
Too many high density developments 
Too many high density housing! 
Too many houses, roads can’t handle the traffic. 
Too many immigrants coming in 
Too many new condo,apartments. Schools are already over crowded. 
Too many people 
Too many people 
Too many people and not enough infrastructure to support them 
Too many people, not enough infrastructure for the people who are already here. Not enough traffic enforcement from the police. Poor 
responce times if the issues are not emergencies. 
Too many people, taxes too high, utilities too high. 
Too many people. Too loud. Too many chain stores 
Too many rental properties being built to bring more people in and no concern about pushing out the current homeowner's 
Too many rentals and too much high density housing 
Too many republicans in charge, i have no representation. 
Too many residents, not enough infrastructure to support continued growth. 
Too many taxes for services provided 
Too many town homes and apartments. We don't want to turn into Herriman 
Too much building 
Too much building and not enough green space. 
Too much building,. It feels like we are having more crime and more people who don't take pride in their homes or city 
Too much development, not enough focus on what is already here. Too much crowding. Property taxes are too high 
Too much focus on the wrong things. We need more room to grow and a different message for our communities. Too much influence from 
the church. 
Too much growth 
Too much growth and development. 
Too much growth, increased traffic, more crime. 
Too much high capacity housing, wasted resource for UTA, and very poor road conditions 
Too much high density housing 
Too much high density housing without infrastructure to support it 
Too much high density housing, not enough infrastructure. Traffic is awful. Individual(s) on city council are more concerned with 
censuring individuals, social issues, etc. than taking care of basic city planning issues. When issues are brought up, city council 
members often cite previous councils who approved an item, stating "there's nothing we can do about it - it was done years ago". Which 
means this council will make poor decisions and never have to be accountable for their actions either. 
Too much high density housing, not the open fields and roomy feel that used to exist here 
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Too much high density housing. 
Too much high density housing. 
Too much high density housing. Too crowded for the infrastructure and resources. 
Too much population growth with little or no attention to infrastructure growth. Services are overburdened and nothing is being done to 
increase/enhance existing infrastructure fast enough: it costs $, but revenue could be increased with better/more retail choices. Too 
many empty or failing spaces in Jordan landing (and other retail areas) and the west side has next to nothing for retail (other that 
smiths, some maverik stores, and a small Home Depot) 
Too much residential building, not enough parks, artistic outreach, community-based programs, bad city planning for construction 
projects 
Too much road construction.  No communication. Going home to and from work is worst every year 
Traffic on the west side do not accommodate the population growth. 
Traffic, water and sewer costs, run down area, government that doesn't listen to citizens 
Trash, Traffic, High density housing, underpaid police. sold house and moving to South Jordan [REDACTED] 
Using tax money to fund other things 
Very few recreational parks 
Way to many apartment complexes being built.  Need affordable spoonfuls family homes 
Way to many apartments being built and the streets in new neighborhoods keep getting smaller 
Way too much high density housing. Seems like there's no low to medium density housing being constructed anymore. 
Way too much multi-dwellings versus sufficient roads, schools, grocery stores, etc 
We are not interested in high density housing. We moved here to escape the chaos of Midvale and the tiny yards, high taxes and socialists 
of Daybreak! West Jordan doesn’t need anymore high density housing! 
We have way too many apartments and not enough money making businesses. 
We need better streets, more community activities 
West Jordan could improve its economic development program. High Tech is leading economic sector of the US Economy and we should be 
apart of this. We have a lot of industry but the industry sector of US economy is in decline and does not hold the promise of the future.  
We need to develop a culture here in West Jordan that will encourage high tech companies to come here. 
West Jordan is expanding but doing nothing to improve the city itself.  Our roads are in disrepair, parks are adequately maintained and 
there is nothing to offer any new opportunities or higher end businesses 
West Jordan is focused on businesses not residents. Residents are being pushed out by higher taxes and high water bills. 
West Jordan keeps adding too many apartment/duplex housing in the same areas making crime crime go up. 
West side of city is experiencing grown but no city services and things are not being presented to public until after plans are finalized. 
When people ask you where you live and you say, West Jordan, you kind of lower your head a little because you can’t say, South Jordan. 
The city does not get taken care of.. 
While I see the need and support growth, I feel the cities not doing enough planning when it comes to parking at all these apartment 
complexes and city streets if you look around, there are so many cars that parked continually on streets bordering apartment buildings 
it’s gonna make it very I feel this is a very safe thing to do and in the wrong conditions can be very dangerous to the public 
Will will may have a similar to the city for will will over 15 years now we don't have ways to get to your meetings so we really don't know 
what is going on. Next we have a better way of getting to the city meetings participate by Zoom or some other method. 
With amount of growth, there is not enough restaurants being built to accommodate it. Also, all the roundabouts in the west part of West 
Jordan and not mitigating infrastructure is frustrating. 
Your roads are not getting repaired and you can’t walk down the sidewalks of your neighborhood because the trees are overgrown so 
much but people aren’t trimming them 
expanding to fast. cant keep upwith road maintance 
ive been trying for 23 years to replace a tree on 5600 w and 7400s that traffic toree down.called 3 times no buudget baloney 
not enough infrastructure for the amount of new construction 
not enough public areas 
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spending too much money 
they continue to build especially high density housing and the amount of traffic is horrendous 
too much growth too fast --  roads can't handle the traffic 
too much growth, bad traffic, not water wise 
utilities are to high, government is bloated and large 
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oe_likemost. What do you like most about living in West Jordan? (n=1189) 
 

 Good servces 
 I like my neighbors and the neighborhood 
. 
15 years ago, West Jordan was open and packed together like little tongue creek buildings. The new businesses. Oh, OK 
2 years 
? 
? 
? 
A fair balance 
A good variety of stores, recreation but not too populated crowded. 
A lot of conveniences 
A quiet friendly safe place.  Easy access to many parks shopping centers clean streets and well kept landscap. 
A quiet lifestyle 
A stable mix of middle-income single family homes, which reduces crime, increases education, keeps taxes low.  Also, a growing amount 
of recreational, restaurant and business options. 
Ability for a little separation from the congested city 
Access to Jordan river trail, amazing library, great parks 
Access to Mtn. View Corridor,  Retail and Eatery options. 
Access to anything I need 
Access to church, schools, family, mountains, and national parks. 
Access to everything at Jordan landing, the roads are good, snow cleaning is done quickly, no large potholes to worry about 
Access to freeways , access to the river trail, not too crowded 
Access to freeways, goods and services. 
Access to my employment 
Access to outdoor activities 
Access to parks and a beautiful library 
Access to services and retailers. 
Access to shopping 
Access to shopping and restaurants 
Access to shopping and restaurants, parks and recreation 
Access to shopping, medical needs and good neighborhoods. 
Access to trail systems for walking and bicycling. 
Accessability to things IE jordan landing and the amount of recreational areas we have via parks and such 
Accessibility 
Accessibility 
Accessibility to everything 
Accessibility to everything needed 
Accessibility to necessities 
Accessibility to shops, restaurants, parks, trails. 
Accessibility to stores/restaurants 
Accessibility to things/ stores I use. 
Activities for kids 
Affordable 
Affordable housing, convenient shopping centers 
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Agriculture neighborhood 
All the amenities it has to offer. Parks, community events, libraries... 
All the growth of east side stores coming west. Great homes and prices 
All the parks 
Amenities 
Amenities 
Amenities & city's respond to disasters 
Area of new growth that is not being built overly dense 
At first, houses were cheaper but overall; it's just great to live near a lot of services. 
Availability of businesses. Open space. 
Availability to all things 
Available sevices, low crime, development of areas that have vacant tenant's. 
Away from SLC 
Away from down town salt lake. Less homeless around the city 
Away from the big city but close enough to drive quickly 
BEST COMUNTY 
Beautiful neighborhood and good events 
Beautiful views of Wasatch mountains. Quiet neighborhood. 
Because we have a house and we have to live here 
Being central in the valley 
Being close to downtown but also having so much shoppinh and restaurants available in west jordan 
Being close to freeways and commerce 
Being close to shopping and major highways 
Being close to the mountains 
Being close to where I grew up 
Being midpoint to most everything.  Cleanliness of area and infrastructure upgrade in older neighborhood 
Being surrounded by all these other cities. 
Bigger street things are easy to find 
Born and aised in west jordan 
CITY IS CLEAN ANDCITY OFFICERS VERY POLITE. 
Can get to anything in the valley in less than 30 min. 
Center of Salt Lake 
Center of valley 
Centra to a major road 
Central 
Central Location 
Central Location in the Valley. 
Central in the valley and we love as far west as you can go so it quiet and relatively remote. 
Central location 
Central location 
Central location 
Central location 
Central location 
Central location 
Central location 
Central location - responsive mayor and city council 
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Central location and close proximity to family 
Central location and different city amenities like parks, library, and general development of the West side of West Jordan. 
Central location and easy access to highways 
Central location in Salt Lake valley 
Central location in the valley 
Central location in the valley. Its easy to get on a major highway, and its about the same distance from Ogden and Provo 
Central location in valley 
Central location to everything I need. 
Central location, established community, not as crowded as other cities 
Central location, library and parks 
Central location. Good neighborhood 
Central to business and entertainment 
Central valley location is convenient 
Centralized shopping like jordan landing is nice 
Centralized to the rest of Salt Lake Couty 
Centrally located and good services 
Cheap 
City amenities, public parks, dog parks. 
City leaders seem to care 
Clean and lots of things to do 
Clean and mostly easy to access amenities. 
Clean for the most part, nice neighborhoods are majority 
Clean safe neighborhoods, the county library system, Jordan School District, proximity to Salt Lake 
Clean, convenient to favorite shopping and restaurants, community and family programs like up with kids. Growing to have great doctors 
and dentists nearby house! 
Clean, nice neighborhoods. 
Clean, safe, proximity to many necessities and activities 
Clean, taken care of, no apartments, and nice people. Not ghetto 
Cleaner from other cities 
Cleanliness, peacefulness and public transportation’s to those who need it. 
Close access to both Bangerter and mountain view. 
Close and convenient to shopping and overall has a good feel. Crime seems ti be low and I feel pretty comfortable in my neighborhood. 
Close community, family oriented 
Close proximity 
Close proximity to all things 
Close proximity to everything 
Close proximity to everything we need, shopping, events, freeway 
Close proximity to most things 
Close proximity to north and south. 
Close shopping locations to my home 
Close to airport 
Close to alot, 
Close to down town 
Close to downtown and relatively low crime 
Close to everything 
Close to everything 
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Close to everything 
Close to everything 
Close to everything 
Close to everything 
Close to everything I need except work 
Close to everything I need. 
Close to everything in the valley. 
Close to everything needed (school, hospital, groceries, library, and bank) 
Close to everything. 
Close to everything.  Although roads are rough 
Close to family 
Close to family 
Close to family 
Close to jobs 
Close to local public school’s, parks, library 
Close to lots of amenities but still has a good neighborhood feel 
Close to lots of stuff. 
Close to lots of things I use 
Close to many shopping areas 
Close to most major things/the freeways 
Close to my parents 
Close to nature, low crime 
Close to shopping 
Close to shopping in almost any direction 
Close to shops, restaurants and close access to Mountain View Corridor 
Close to some friends and family 
Close to surrounding family 
Close to things 
Close to transportation, shopping, restaurants, medical 
Close to work 
Close to work 
Close to work 
Close to work 
Close to work, and Ron Wood park. 
Close to work, schools, and shopping needs 
Close to work.  And city 
Close to, but not too close to, highways and freeways to access the SL valley resources 
Closeness to shopping and freeways 
Closeness to shopping, church, schools, doctors as well as my business in Jordan landing 
Closer to everything I need than living in South Jordan before we retired. 
Closer to mountains, open spaces 
Closer to places I frequent 
Closer to work, so I don’t have to spend so much money on gas and more money on your water for the great salt lake 
Community 
Community 
Community 
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Community 
Community 
Community and resources/stores close by. 
Community are relatively safe and kept up 
Community center at centennial 
Community events 
Community from everyone 
Community. Safety. 
Community; communication from government 
Commute 
Convenienc to shops, schools, hospitals, sports, and entertainment 
Convenience 
Convenience 
Convenience 
Convenience 
Convenience and beautiful views 
Convenience in valley 
Convenience of Jordan landing and grocery store options 
Convenience of SLC to Provo 
Convenience of shopping 
Convenience of shopping and access to major highways 
Convenience of stores 
Convenience, cleanliness, and community. 
Convenience. I don't often need to go far if I need something. There is also great access to main roads so travelling is easy (when it's not 
under construction). 
Conveniences and the decent cost of living compared to the rest of SL county 
Convenient 
Convenient access to many stores 
Convenient access to stores 
Convenient location 
Convenient location for shopping, less crime, fewer homeless, neatness of public areas 
Convenient to freeway access 
Convenient to services I need. 
Convenient to services and shopping 
Convient to shopping and activites 
Convince 
Convince and access to everything. 
Convince of everything being in the city 
Cost 
Cost of housing 
Cost of housing, relatively low crime 
Cost of living compared to other parts of valley. 
Cost of living, proximity to freeways, shopping/eating availability, demographic. 
Cost of living/near downtown 
Country Living open space 
Countryside living in the city 
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Crime is low as I look at it. 
Crime rate 
Currently, there are still open space. 
Did you don’t hear about a lot of crime? 
Diversity of ethnicity and age. 
Don't really have anything. 
Don’t really know 
Dustance from freeway 
Ease of access to anywhere in the valley 
Ease of access to everything we want to do and see in our daily lives. The neighborhood feel 
Ease of access to highway to travel North or South and the new business' coming in. 
Ease of access to major stores. Safe neighborhoods 
Ease of access, community. 
Ease of getting anywhere in the valley, north or south, quickly. Soccer complex is super nice. Improvements to bangerter are superb. 
Ease to access to the rest of the city 
Easy access 
Easy access to everything 
Easy access to everything I need 
Easy access to everything I need. 
Easy access to freeways, slower pace than in the city 
Easy access to many things, freeway, shopping etc. 
Easy access to shopping, parks and restaurants 
Easy access to the things i do 
Easy living atmosphere -- easy shopping for almost anything, friendly people, etc. 
Easy to get to places 
Easy to get where I need to go 
Enough space to not feel claustrophobic, but enough things to make it interesting. 
Es un lugar tranquilo 
Ever since I was little its always been one of the better parts of town to live in. 
Everything I need close by 
Everything I need is close by and the community feels safe 
Everything I need is here 
Everything I need is within a short drive. i.e. Businesses, Restaurants. But there is no Liquor Store. Unusual for a city of this size. 
Everything is close by but it isn’t too big and busy 
Everything is close by. Good neighbors. 
Everything is close to my house 
Everything is close to my house  stores restaurants 
Everything is easy to get to 
Everything is inside the city. Loads of stores, entertainment, etc. All within reach. 
Everything is so close, there’s no need to travel outside off WJ to get what I need/want. 
Everything so close! 
Expand of roads and businesses but not very busy yet. 
Fabulous neighbors, Jordan landing is close. But not too close. 
Family 
Far enough away from heavily populated part of slc 
Far enough away from the city that it feels quite but close enough to anything you need. 
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Farm feel in the city 
Feel Safe 
Feels like a good balance of residential and businesses. The community has always been full of very kind, caring people. 
Feels safe 
For me it feels like peaceful and quiet 
For the most part it has been a great place to live, we raised her family here most part. This constant great will as I mentioned earlier we 
sometimes select Dissertation can't travel drive you to meetings etc. 
For the most part, I feel safe. 
Freedom 
Friendky help at the city offices and the mayor 
Friendliness of neighborhoods 
Friendly 
Friendly 
Friendly atmosphere; commitment to growth. 
Friendly community with diversity and opportunities for growth. 
Friendly people 
Friendly people 
Friends, available shoping, fun places or children to play, beautiful city. 
Friends, church, community, birds chirping, many businesses and etc quite close even in walking distance! 
From where I live it's a good central location. 
From where I live its easy to comute to where I have to go. 
Further away from downtown 
Generally peaceful life 
Good balance of services and tax economy 
Good city management. 
Good community 
Good community and friendly people. 
Good community and lots of stores and things to do around us. 
Good friends and neighbors, nice clean, well maintained homes. 
Good location 
Good location 
Good location, close to lots of stuff while maintaining the residential feeling. 
Good mix of community 
Good neighborhood 
Good neighborhoods, great neighbors. 
Good neighbors 
Good neighbors - people and businesses who care about others 
Good neighbors, safe area, close to many things, beautiful mountain views. 
Good place to raise a family 
Good roads 
Good schools 
Good schools, central location in the valley. 
Good variety of services and businesses 
Google Fiber is now available 
Great Snow Removal 
Great area. 
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Great city services at reasonable tax rates 
Great community of people, the city maintains the cleanliness and values of its residents. I also appreciate the retail opportunities that 
have come into our city 
Great food. Great shopping. Diverse population in the works. 
Great location 
Great location in the valley and we have a great library and park. 
Great neighborhood, convenient shopping, plenty of parks and ammenities 
Great neighbors, good police, good leadership 
Great neighbors. Good public spaces. 
Green waste and dumpster days 
Grew up here 
Has all the amenities that most communities have to offer. 
Has nothing to do with the name. It's located in Salt Lake County and not known as west valley or kearns. 
Have a business near me 
Have access to things I need. 
Haven’t lived there long. NA 
Having all I need within West Jordan 
Home ownership 
Homes were better priced than other areas when I purchased it 6 years ago. 
Housing in WJ seems to most closely hit the sweet spot of location and value. 
Housing prices were lower here otherwise I'd have bought a house in Cottonwood Heights. 
How close I am to shopping and the cleanliness 
How close it is to everything 
How close things are 
How the city cares about the residents and the environment, Nice view of the city, safety,  clean roads, communication between the city 
and the community,, free services (free recycling) , 
I am on the east side of West Jordan.  I like being so close to I-215, I like be next to the library, rodeo grounds, Gene Fullmmer Rec Center, 
Senior Center, Park, City Hall 
I can get most of the things I need in close proximity to my home. 
I can’t say I have an answer for this question.  It seams that every politician has there own agenda to be fulfilled… 
I can’t think of anything 
I don't know anymore. It used to have nice neighborhoods, big lots, affordable houses. Now it's apartments & townhomes & cars parked 
everywhere & so much traffic. 
I don't know much about all of West Jordan. I appreciate my street it is quiet. 
I dont like it 
I don’t 
I don’t have an opinion.  I have been here 44 years. I am not a person to move a lot or I would be living in Salt Lake City.  I like my 
neighbors. 
I don’t know 
I don’t want to live in West Jordan anymore. It’s getting to congested and expensive. 
I don’t. It’s garbage. It’s very basic. Only disgusting fast food places to eat. No destination places. Plenty of space to make it look like 
daybreak but you want to keep it so basic and boring. 
I drive around West Jordan as a service technician for Comcast, I'm proud of our City. 
I enjoy My close access to Bangerter, I-215, I-15.  The library is nice and well cared for.  West Jordan Park is lovely. 
I enjoy the location within the Salt Lake Valley, outside of rush hours of course. There’s a fair variety of retail and dining available as well. 
I feel centrally located to most places I want to go. 
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I feel safe and it's a good place to raise a family 
I feel safe here. 
I feel safe in my neighborhood and crime appears to be minimal. Also, fire and medical services are only a few minutes away. 
I feel safe overall 
I feel that West Jordan is a realatively clean city.  I hate the population growth but it appears steps are being taken to balance private 
property with business property to reduce the tax burden on the West Jordan Citizens 
I feel that it's a safer place to live. But I feel that with lots of people moving in, that is changing. Not sure how you fix that? I wish some 
of these data centers would pay more in taxes and help with those who are struggling with inflation. I feel that some businesses aren't 
pulling their own weight and we have to pay for them. 
I feel where I live in West Jordan is central to many things I do facilitating a shorter commute overall. 
I have a home 
I have everything accessible to me in a matter of minutes. At least the things I use on a daily basis. 
I have everything close and is easy for me moving to everywhere 
I have family close by, my commute is not far, and I feel west jordan is relatively safe. 
I have grocery shopping, retail shopping, a variety of restaurants, a dog park, etc very close to me. 
I have lived here for 30+ years and have not experienced any other city in Utah.  What comparison can I make. 
I have lived here my entire life. I don’t have another city to compare it to. 
I have lived here my whole life. Always felt safe until the last few years. 
I have lived in West Jordan from before it was incorporated. I like that I no longer have to travel far to do or get things I want to do and 
get things I need. 
I have no issues with living here in any way, so gives me a feeling of peace. 
I honestly don't know. I would say low crime but ive been frustrated lately with more theft in my neighnorhood. 
I honestly realized I don't like being here. I am not proud of our city and that is so sad to me 
I like being close to pretty much anything I need. 
I like having access to so many stores, activities, and parks, and open areas. I love the library space. 
I like having agricultural/livestock property close to main city amenities 
I like living near the mountains 
I like my home 
I like my neighborhood and my neighbors. 
I like my neighborhood. I’ve always felt safe here in West Jordan. I love living [REDACTED]. 
I like that proximity to other places in the valley. I like being so close to the Jordan River. 
I like the cleanliness of the city and many businesses near by. However, it is starting to get too crowded 
I like the community programs and places to walk, ride bicycles. Also, the programs for the youth are good here. 
I like the homes and community spaces 
I like the location. Housing is cheaper here. 
I like the neighborhood I live in. We look out for each other in our neighborhood. My neighbors are great and there are a lot of kids in the 
neighborhood that my son can play with 
I like the people the community love the library and gym facility 
I like the people, the businesses, the houses use to be further apart, the cleanliness, taxes are lower than south Jordan, I like that up to 
this point the city counsel is listening to its members and hopefully they continue. We don’t want high density housing! 
I like the recycling program, how they are building and arts center, their libraries and parks. The streets are fairly well maintained as 
well. 
I like the sense of community in West Jordan. 
I like the small community feeling we currently have but it’s changing rapidly 
I liked how it was away from downtown SLC and had a nice neighborhood feel .. that is now ruined by the insane “ant farms” being built 
out of pure greed 
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I live by my family 
I live close to all the needed commodities and services I need! 
I live close to trails and parks. 
I live in a great neighborhood 
I live in a quiet neighborhood,  low traffic and across from a park 
I live on the very west side of West Jordan and have loved being away from the business of the city. Unfortunately the west side is being 
overbuilt 
I live up on the west bench less crime better roads 
I live way west, and I like the secluded almost small town like feel. 
I love my neighborhood and my kids schools! 
I love my neighbors and community of people. I appreciate that I feel fairly safe. 
I love the family atmosphere, the trails and parks. Plenty of shopping and feeling safe in our community. 
I love the open space park near me 
I loved that it felt safe when I moved here. Has gone downhill 
I really feel like we're all treated equally here. 
I really liked it before all the growing pains that we are experancing 
I see a balance of housing, business and public park/event/recreation places 
I use to like the suburb feel.  We are loosing that.  There is not a ton of crime. 
I used to like the fact that is was smaller and quieter - but not any more 
I used to like the ruralness of my area, but now it has become overpopulated with neighbors who don't care for their properties.  Besides 
the rural life, I do enjoy the view from my property looking out over the East Valley. 
I want to move 
I was able to purchase a relatively cheap home. 
I was affordable to live in at one point in time 
I went West Jordan high graduated [REDACTED] and always loved living here 
I will probably never move due to monetary restrictions, so West Jordan is decent city to be stuck in 
I'm away from the nonsense that is going on up and down the front. It's not just SLC, crazy construction is infiltrating all communities. 
I'm close to shopping centers and the housing is reasonable 
I'm in a very nice neighborhood 
I've been here for 2 decades but i dont think i can answer that now. 
I've lived here most of my life, so its home. 
Idk. I like where my house is located,all the schools are close (but over crowed), traffic isnt too bad. 
If I could I would move. They are cramming in too many High Density housing units 
In my particular area, the homes are not too close together. 
Inexpensive and yet nice. 
Is very quiet and safe 
It being the city i grew up in. 
It depends where in West Jordan. For me I’m in middle of everything.. 
It feels relatively safe 
It feels safe 
It feels safe and there seems to be growth. 
It feels safe. 
It is a good area with good services. 
It is a little safer than other surrounding citys. 
It is a nice area. low crime 
It is a pleasant neighbirhood and a quite city. 



 
 

Page 38 of 130 
 

It is a safe city with all of the businesses/shopping you need.  A lot of public parks, community outreach, and a good business 
environment. 
It is a very central city, it has various commercial areas, but it lacks more activities and parks for the little ones. 
It is a very family friendly city to raise children, safety, and close by commercial features. 
It is cheaper than some other places 
It is clean and safe 
It is clean and, I believe, relatively crime free. With good streets and businesses. 
It is close to the city and seems to be inclusive 
It is close to work and not much crime 
It is nice housing, good schools and close to everything 
It is safe and peaceful. I also really love the views of being able to see the Oquirrh and Wasatch mountains 
It is very relaxed area, many shops and businesses, clean streets and parks 
It just seems like a good area. Pretty central 
It offers the stores I shop at. 
It used to be spacious but now it is crowded 
It used to be wide open space, but it is being too crowded. 
It was more affordable and less run down than the east side. 
It's a safe place, schools are good, decent shopping 
It's affordable pertaining to utilities, home prices were lower when I purchased my home and the location. 
It's away from the city. We have everything we need out here. 
It's close to a lot of shopping centers and restaurants. 
It's fairly close to many of the shops and restaurants that I enjoy. There are also many entertainment venues nearby. 
It's fine, I lived here for 21 years but will definitely move out when I retire. 
It's gotten to big, but there are better shopping options. 
It's my home. I love living here. 
It's nice 
It's peaceful and well maintained 
It's pretty clean and there are lots of parks! 
It's pretty relaxed, no political drama, close to a lot of businesses and outdoor activities, but not overly urban 
It's quiet and we have great neighbors.  Easy to hop on Mountain View Corridor or U111. 
It's safer then the vast majority of Salt Lake County 
It's where I grew up 
It's where my house is. 
Its a great part of the state and  it has several things to offer such as restaurants, activities, parks and more. We have enjoyed living 
here. 
Its affordable. Traffic isn't too bad. 
Its better than Kearns. 
Its big, but yet has a small town feel. Love WJPD 
Its close to my family 
Its in the middle of the valley 
Its peaceful and open. Do not feel closed in 
Its safe, family friendly, and not overly densely populated 
Its where I could afford a house at the time. 
Its where my home is. 
It’s a clean city, nice community, low crime, business variety, park and open spaces. 
It’s a good area 
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It’s a pretty nice area and it’s close to family, grocery stores, and other fun activities. 
It’s away from salt lake 
It’s calm 
It’s calmer than other cities. Not as much violence. 
It’s centrally located. 
It’s clean 
It’s clean and pretty safe and when have a issue police respond fast 
It’s clean and save. Good amount of trails and parks too. 
It’s clean and the roads are maintained. 
It’s close to South Jordan 
It’s close to fsmily and stores 
It’s close to where me and my husband work and we both grew up and raised our children here feel like crime has gotten worse 
It’s home been here my whole life 
It’s in the suburbs and plenty of businesses to meet my needs. 
It’s just a nice area to live in. Seems to be up pretty well safe place to live and out of the big city.. 
It’s not CA 
It’s not Kearns 
It’s not Salt Lake City 
It’s not Salt Lake City 
It’s not run down. There are city employees always out working making things better 
It’s on the west side of the valley 
It’s peaceful and clean 
It’s quiet. Shopping is close. Safe neighborhoods. 
It’s quite and that the city makes improvements 
It’s relatively clean and safe. We have lots of nice parks for the children. We have continued growth and our property value is increasing. 
It’s some how quiet and safe than Kearns and WVC 
I’m supportive and like how the Fire Department and Police Department are run.  It’s nice to see Public Works always out and about in the 
City.  It’s nice to see the Police making traffic stops.  It’s nice to see the Mayor so involved.  All the community events are nice and the 
communication I receive from the city through email is awesome 
I’ve always liked the housing and property sizes 
Jordan Landing 
Jordan Landing is close but I can still live in a fairly quiet neighborhood. 
Jordan Landing lol 
Jordan landing and the shopping options 
Jordan parkway 
Just purchased our home in April I moved here from [REDACTED] 
Kearns skatepark, glad west jordan is building one. 
Kind of small town feel still. Not to bi but not to small. 
Large properties in neighbors 
Large yard, safe neighborhood, close to shopping optionsoptions 
Layout, availability of amenities, incredible playgrounds & library facilities 
Less congested than other places.  All types of shopping available close by. 
Less crime 
Less crime than in otber cities. But that is starting to change. 
Less crowded 
Less people than other cities 
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Less traffic 
Less traffic. City services well managed and timely 
Library services 
Like the area. 
Live close to so many things 
Lived here all my life. 
Lived here my whole life, not sure anymore. 
Living in a nice neighborhood with friends and we love Oakcrest Elementary. 
Living in an area that has new retail and is more space between homes 
Located in the center of a lot of things, not at one end of the valley or the other. 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
Location 
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Location and Community Services 
Location and Friendly people.  Most services can usually be found within the city. 
Location and Garbage Services 
Location and access to everything one needs 
Location and access to main transportation corridors 
Location and access to shopping centers 
Location and close to stores. 
Location and safe place to live 
Location in SL valley 
Location in the valley 
Location in the valley and lots of businesses 
Location in the valley. East to get to other cities 
Location in the valley. Not far away from things. Small town feel but it’s losing that. Police and enforcement of laws used to be better but 
that’s slipping as well. Planning isn’t what it used to be either. 
Location in valley 
Location in valley 
Location relative to other places 
Location relative to stores, resources, and activities 
Location to convenient shopping and recreation 
Location, Green space 
Location, the community. Born, raised, and continue to live here. 
Location. Proximity to freeway and highway access. Proximity to family. 
Location. Quiet living. 
Location. Safety. My neighborhood. 
Lots close by 
Lots of businesses 
Lots of community events (e.g. ewaste recycling, dumpster days, movies, concerts) 
Lots of parks and trails 
Lots of parks, roads have gotten better, safer 
Lots of parks. 
Lots of space to live. Good view of the mountains 
Lots of stores near home 
Lots of things to do and places to eat nearby. 
Lots of trails and shopping after near by 
Lovation 
Love all the access to recycling.  You also can't beat the central location in the valley.   Literally in the middle of it all. 
Love my neighborhood 
Love my neighborhood 
Love the police and fire. Blue collar citizens who generally care about their neighborhoods. 
Love the the way the is managed and the activity the community has to offer 
Low crime 
Low crime 
Low crime 
Low crime 
Low crime 
Low crime 
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Low crime and central in the valley 
Low crime good neighborhood 
Low crime rates. City makes an effort to maintain the city and fix any issues. 
Low crime,, nice parks and open areas. Businesses are good 
Lower crime 
Lower crime rate 
Lower property taxes and easy access to surrounding cities 
Lower taxes 
Many things of convenience nearby 
Many vendors are close by 
Memories 
More affordable 
More amenities and restaurants closer to West Jorsan 
More lights 
More space than downtown and daybreak areas. Like that there arent as many apartment complexes and townhouse areas (especially 
those that have hundreds of people parking on the streets). 
More stop lights on Redwood Road between 7000 s and 215. To many accidents have happened because of peoples speed and the 
neighborhood side streets that attach to Redwood. 
More things to do locally 
Most of my paycheck going to taxes 
Most of the city is very clean and organized 
Most of the people are good! 
Most places are close, I don't have to leave town very often 
Most things needed are in close proximity 
Mostly quiet 
Much better 
Multiuse trails, still a bit rural yet close to those modern establishments. 
My best friend lives .5 miles away. 
My family and I feel safe 
My friendly neighbors. Hopefully the houses that are for sale around us will bring friendly people who take care of their yards. 
My friends. 
My good neighbors! 
My great neighborhood, Convenience to shopping 
My heritage is here. 
My home and yard. Some of my community niegjbors and shopping so close 
My home is paid off 
My home town. Close to everything 
My house 
My house 
My house 
My house & the view of the Wasatch mountains 
My immediate community and access to highways and stores. 
My immediate neighbors 
My neighborhood 
My neighborhood 
My neighborhood 
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My neighborhood 
My neighborhood 
My neighborhood 
My neighborhood 
My neighborhood I feel is Great but some areas are getting run down and more crime 
My neighborhood is quiet and feels safe. 
My neighborhood is quiet and safe 
My neighborhood used to be a quiet place to live. 
My neighborhood, access to shopping, doctors, entertainment etc. 
My neighborhood. 
My neighbors 
My neighbors I live by 
My neighbors and community 
My neighbors and my quiet neighborhood. 
My neighbors and our community 
My neighbors leave me alone 
My neighbors, close to shops. Like what they did with the mall and bangerter. 
My neighbors. 
My quiet neighborhood 
My view of the mountains. 
My wife’s commute to work [REDACTED]. Veterans Park. The library. The rodeo. 
N/a 
Nearby shopping and restaurants and low crime and cleanliness 
Nearby shopping and safe neighborhoods 
Neighborhood 
Neighborhood is friendly and safe 
Neighborhood is quiet. 
Neighborhood, and close to Jordan Landing 
Neighborhood, people 
Neighborhoods 
Neighborly 
Neighbors 
Neighbors 
Neighbors 
Neighbors 
Neighbors 
Neighbors 
Neighbors 
Neighbors!!! 
Neighbors. Demographic of people. Ease of getting where I need to go. Availability of businesses and services 
Newer areas. But not stuck up rich east siders. 
Nice and quiet 
Nice area 
Nice area 
Nice area of the valley. Crime is not too bad. Services that are close to me. 
Nice areas 
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Nice communities 
Nice community 
Nice neighborhood 
Nice neighborhood setting 
Nice neighborhood, community activities, lots of choices in restaurants and businesses, positive energy 
Nice neighborhood; senior rec center; parks; library 
Nice neighbors who look out for each other 
Nice people 
Nice people, and close to everything. 
Nice people, green space (trees and parks), variety of shops and venues, Senior Citizen Center, water and snow removal utility service 
personnel very good to work with. People are kind. 
Nice place to live 
Nicer neighborhood 
Nighberhood 
Nive neighborhoods. 
No answer 
No burdensome city regulations without compromising quality of life 
No comment 
Not a big city but have access to big city convenience 
Not a lot of crime 
Not a urban city, but access to shopping and events 
Not a very large city and hiways are great 
Not anymore 
Not as crowded as cities in the southern part of SLCounty 
Not big city feel. Fewer high densisty developments that surounding citys. 
Not in the middle of the busy city, but close enough 
Not much 
Not much 
Not much crime and good leadership staying on a budget 
Not much now a days. Very noisy neighborhood with loud cars and loud music out on Copper Hills Pkwy. 
Not much. Can’t wait to leave 
Not necessarily just about West Jordan, but proximity to Jordan River Trail and TRAX 
Not overly crowded 
Not sure 
Not sure 
Not sure 
Not too busy 
Not too crowded 
Not too crowded 
Not too far from anything and fairly quiet 
Not yet over developed. So roadways are not too crowded. Still some open space. 
Nothing 
Nothing 
Nothing 
Nothing 
Nothing 
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Nothing 
Nothing 
Nothing anymore 
Nothing exceptional, just a nice, normal community. 
Nothing now 
Nothing specific 
Nothing stands out about West Jordan over any other city. All these cities do and the state is want more money for no actual results. 
Old neighborhoods but still new growth 
On the west boundaries, it feels more open and not as congested.  Very friendly neighbors 
Open Space 
Open airiness feeling not as congested as salt lake 
Open green areas 
Open land 
Openness, cleanliness and proximity to everything I need. 
Openness, less density than some cities 
Our big backyard, but I know that’s not the case for everyone here. 
Our house 
Our neighborhood community before all the extra housing. 
Our neighborhood has newer homes and is very clean. More private restaurants and bars and liquor store nearby Mountainvirw would be 
nice. We have nothing but fast food joints. 
Our neighborhood is a nice, quiet neighborhood 
Overall a safe place to live. 
Overall good location 
PEACEFUL 
Park 
Parks 
Parks 
Parks 
Parks 
Parks 
Parks and activity programs. 
Parks and recreation areas 
Parks, libraries, community events 
Parks, people, trails 
Parks, trails, and space between neighbors 
Peace and order 
Peace and quiet 
Peaceful and familiar environment, good schools for my kids, tons of amenities are at our reaching. 
Peaceful neighborhood 
Peaceful somewhat, clean 
Peaceful wonderful neighbors 
Peaceful, feel that crime rate is a bit lower, love the view of the mountains. 
Peacefulness 
Pease and security 
People 
People 
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People 
People 
People and the access to businesses but nit overcrowded 
People, close access to regular shopping areas, conservative values. 
People, culture, police force is top notch, cleaner than most cities, growing 
Places to walk my dog 
Pretty quiet, Less crime than other places 
Proximity of businesses and schools 
Proximity of essential business to my home. 
Proximity to I15 
Proximity to Olympic Oval, where I speed skate. 
Proximity to a lot of places 
Proximity to all amenities 
Proximity to commercial businesses, low crime, good schools. 
Proximity to downtown as well as Utah County 
Proximity to everything in the valley; feels well-run; lots of services, things to do 
Proximity to everything, including freeway access, shopping and parks. 
Proximity to family 
Proximity to family, shopping, and events 
Proximity to freeways, highways 
Proximity to highways, services, and my own neighborhood. 
Proximity to important places. Close to family and friends. 
Proximity to other cities that have amenities I am seeking 
Proximity to places I frequent. 
Proximity to ski areas, airport, downtown, relatively quiet. 
Proximity to surroundings 
Proximity to the things I like and do. 
Proximity to work 
Proximity to work 
Proximity to work and other cities 
Public Safety 
Public city facilities/parks 
Public works does a good job 
Quality businesses in close proximity 
Quality of life 
Quality of life 
Quality of life issues are taken care of (roads, infrastructure, etc), variety of shopping close to home, parks, costs aren't too high relative 
to neighboring cities 
Quality of life, home of the good neighbor. 
Quality of services available in the area 
Quiet 
Quiet 
Quiet area while retaining convenient proximity to amenities 
Quiet but near stores and restaurants 
Quiet city stores and transportation trax 
Quiet clean close 
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Quiet community 
Quiet most of the time 
Quiet neighborhood 
Quiet neighborhood, quality neighbors, and accessibility to all the local businesses and the various restaurants etc. 
Quiet neighborhoods filled with good people. 
Quiet neighborhoods with lots of shopping/dining options 
Quiet, Safe, clean 
Quiet, close to things 
Quiet, lots of stores 
Quiet, pretty close to most things 
Quieter than the city and don’t have to go far to get to the essentials 
Quietness 
Quite & New residential areas. New complexes with restaurants, stores, etc. Fantastic panoramic view of the east mountains 
Quite and safe 
Quite subdivision 
Recreational activites 
Recreational parks, dog parks, walking/biking trails/paths 
Relatively easy access to other parts of the valley, seems like people are trying to make good decisions 
Rural areas 
Safe 
Safe and clean 
Safe and convenient 
Safe city with easy access to dining and shopping options 
Safe community 
Safe feeling, caring mayor, improvements 
Safe friendly community. 
Safe neighborhood 
Safe neighborhood with most big city services and still a small city feel 
Safe neighborhoods 
Safe place to live.  Generally well cared for 
Safe, clean, (mostly) easily accessible, plenty of amenities available 
Safe, clean, close to many stores and city fees 
Safe, good growth, most people are good. 
Safer neighborhood 
Safety 
Safety 
Safety 
Safety 
Safety 
Safety and family focused 
Safety and quiet 
Safety, amount of things to do in the area. 
Safety, peace and quiet 
Safety, still open land and not over built 
Same as before; safe community with plenty of recreational activities. 
School administrator 
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Schools 
Security 
See less crimes 
Seems safe for all my kids 
Seems to be well managed 
Sense of community 
Sense of community 
Sense of community 
Sense of community 
Sense of community and safety. 
Sense of security 
Shopping, restaurants, and work opportunities 
Shops 
Small town feel, safe neighborhoods 
Smaller town feel 
Snowy roads are taken care of quickly 
So far not so much over crowding 
Some neighbors 
Staying up with peoples input and minding roads and infrastructure 
Still comtempkating 
Still having space and not as much noise polution as other areas 
Still mostly a nicer area. 
Still some open land 
Store is close by 
Stores 
Streets are well maintained and pot holes get fixed asap 
Strong police presence. New or updated parks. 
Suburban life 
Super shopping center 
Supposed to be a great city to live 
Taxes utilities are reasonable. Most areas are clean and in good condition 
Thankful for a concrete fence/barrier on main roadsides 
That I was able to buy a house with a larger lot size so I don’t live right on top of neighbor 
That i live on the boarder of South Jordan, [REDACTED]. Lived here for 30 years and would almost rather live in a city south of West 
Jordan. 
That we have more commercial areas popping up and not just residential 
That when I moved here in 2006 with about the same salary that I am currently to have been able to afford a home here back in that time 
frame. 
That's it's not Kearns 
The  school’s 
The Airport 
The City has many of the services I need and has not been adding good business areas. 
The House 
The Neighborhood i live in 
The access to stores 
The amount of activities available for families and children. 
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The anonymity 
The area 
The area 
The area 
The area and convenience of getting to stores 
The area and people 
The area/location. 
The central area to family and friends 
The city has the best water in the valley 
The city is safe and seems to have a police force with integrity 
The city responds quite quickly when I submit a request to correct a problem. 
The city takes pride in the appearance of the neighborhoods and streets 
The clean parks 
The closeness of everything and it feels relatively safe 
The closeness of the majority of my needs to my house 
The closeness to things I like to do without being in salt lake 
The communities 
The community 
The community 
The community 
The community 
The community and neighbors 
The community feel 
The community is wonderful, the schools are great, and it is a wonderful place to live. 
The community updates 
The convenience and being centrally located. We live in the older part of West Jordan. 
The convenience of getting around to the interstate north south east and West street and shopping 
The convenience to shopping 
The cool cops 
The diversity of our city 
The diversity. We are a mixed family and there are few cities that we feel safe moving to. WJ seems to be more diverse than other cities in 
Utah. 
The ease of getting around and having business close to home and access to thoroughfares nearby 
The ease of things I need such as plenty of stores 
The fact that you take the time to do this survey says that your caring about the residence. No other city i lived in has done this.  I luv all 
the people and our politicians in this beautiful city 
The families 
The friendly neighborhood feel as well as everything I need is close by 
The good communities, good parks, decent schools 
The good people and neighbors 
The growing community 
The growing services 
The growth, addition of new stores, restaurants, etc. 
The homes are affordable. 
The library 
The location 
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The location 
The location being centrally located in the valley 
The location- my neighborhood- stores building out west 
The mayor 
The mountain views 
The neighborhood 
The neighborhood 
The neighborhoods are very nice land there is lots of free space 
The neighbors 
The neighbors and neighborhood also enjoy first Friday Concerts 
The neighbors we have have been the same for over 20 years they all watch out for eachother and try to keep our neighborhood a nice 
place to live it has been worse with break ins cost of everything has sky rocketed but so grateful for our small neighborhood 
The only thing I like is my location to freeways 
The open areas available 
The order 
The organization? The public services ? The Liberty. , the Schools 
The park and Jordan Landing is near by 
The parks and access to different outdoor activities 
The parks and community that is starting to grow together. 
The parks are well maintained, snow removal has been much better, preparation's for upcoming winter storms was really good. 
The people 
The people 
The people 
The people 
The people 
The people 
The people 
The people 
The people 
The people 
The people 
The people 
The people and activities 
The people and environment 
The people and the library 
The people in my neighborhood is very friendly and I loved being involved with the neighborhood watch program! 
The people, open minded 
The people. Close to big city, but small city feel. Love the ruralness. 
The places i need to go are relatively easy to get too, but it is taking much longer than it did just a few years ago 
The police department is great! 
The prompted snow removal, the parks and splash pads, The new Temple being developed, The new development. 
The proximity to everything 
The proximity to stores, gas stations, etc. 
The quality of people who live here, and the school district 
The quietness 
The recycling programs! 
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The right balance of lower population density with proximity to commercial and recreational amenities 
The safe community 
The school district is good 
The sense of community, the quality of the area. 
The size and business it offers 
The smell of Mink feces and flies from the Mink Farm make WJ the best city….NOT 
The thinking a head when it comes to growth. 
The traffic density is pretty average. Good response from police 
The view 
The view I have of the mountains (east) and how close I am to Midvale, Sandy, and Murray and away from the main part of West Jordan. 
The view and our neighborhood 
The view of the Oquirrh and Wasatch mountains 
The view of the mountaines 
The view of the mountains 
The views of Wasatch Front! 
There is a good atmosphere. 
There is a good blend of urban and ruralish feel.  Still some open lands, but lots of good businesses too 
They offer many opportunities for many ages of people 
Too crowded 
Traffic was light & the roads could keep up with the number of residents. 
Trails & open spaces (not very anymore). 
Trails and open spaces 
Tranquilidad, cercanía a la montaña, seguridad , excelente servicios. 
Tranquility and low crime 
Trees. And clean neighborhoods and parkd 
Unsure 
Used to be better 
Usually quiet 
Variety of shops and close distance 
Very clean 
Very established city. Safe. Accessible 
Very little. 
View of the mountains, Jordan Landing, close proximity to most things 
View of the wasatch 
Views 
WJ is a place that tries to be the best for its residents. Not trying to be the biggest, fastest, sparkly place at the cost of resident quality of 
life and over crowding. 
WJ is expanding, new residential developments but I would like to see more commercial ones 
Walkability of my neighborhood.  Quick access to freeway for commuting.  Public safety (Police/Fire). 
Walking trails 
Walking trails 
Walking trails and parks 
Was close to work before I retired 
We are comfortable in West Jordan and we feel safe. 
We enjoy the quiet neighborhood. 
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We have a close knit, comfortable, safe community with heavy traffic or any of the issues of an urban area, while still being near every 
type of amenity I could want. 
We have pretty much everything we need right here in West Jordan 
We like the neighborhood and the proximity to stores and schools 
We live far enough west that we're still close to everything, but don't feel like we're surrounded by people. 
We live in a 55 + community and it is convenient to almost everything we need and want.  We have never had any problems.  It is well 
kept and easy to get to stores and medical facilities. 
We live in a quite neighbor hood right now, but they are starting to build many homes in our area and this is creating traffic problems.  
On [REDACTED] the traffic is getting heavier and from about 3:oo until after 7:00 it is very difficult to get onto 9000 So, the,  We need a 
red light put in there for sure, the traffic is horrible and  it takes quite a long time to get out, plus very dangerous!!  We have accidents 
there all the time.affic 
We love living in the foothills, the views are beautiful. We like the trails. 
We love our neighborhood and the views of the mountains 
We love the safety and the diversity 
We moved here for the smaller home communities 
We still have available land but the city mainly caters to commercial development and apartments 
We're close to family 
We've been in West jordan for 34 years, I can't imagine living anywhere else. 
We've been very safe 
Well our house is up for sale now, but pretty central location 
Well we used to have nice quiet neighborhoods but not so much anymore due to the influx of hispanic immigrants that bring thieves to 
the neighborhood and loud obnoxious parties all the time 
West Jordan City is very quiet and Clean any where.no Crime.my Nighber is very nice people everybody is great.police protection is also 
great work so I really like Our West Jordan City. 
West Jordan has most everything a person needs or wants and good locations. 
West Jordan is a very clean and safe place for living. 
West Jordan is in the center of Salt Lake valley and gives us access to recreational opportunities. 
West Jordan is t great city here in the heart of the valley 
West Jordan values the environment with water-wise initiatives both in public areas & for the residents. There is a focus on access to 
parks, to incorporate more all-ability features, and providing outdoor space for our furry children/dogs to play with a future dog park. 
West side quietness 
Where I live in West Jordan, I feel close to all things that matter to me. 
Where I reside, convenience. 
Where I'm at is very convenient to many places and I feel it has been pretty safe. Have not experienced anything that cause me to want to 
live elsewhere. West Jordan is one of few Cities that don't have HOA which attracts a lot of Home Buyers especially with all the rising 
living costs. People are welcoming. 
Where I'm at specifically I like that I am centrally located. Recently I've seen more back streets being fixed up, so I like that. I live on a 
corner and one of the streets was patched up pretty well, but the road coming from redwood is still pretty bad. 
Where we live it’s reasonably priced and good families live here. 
Wish I lived in another city 
Wjhs 
Wonderful neighborhood. Bingham Creek Trail. 
acces to public parks and recreation 
access to freeways 
been able to help affect building around me somewhat 
being away from slc 
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center of everything 
central location 
central to most places 
centrally located 
cheaper housing than the east side of the valley 
cheaper than the east side 
close to all the shops and places I need to go 
close to everything and to the outer communities 
close to everything i need 
close to freeway 
close to most all outdoor things 
close to my work 
close to shops 
close to the i-15, 215 and bangerter 
close to work 
conveniently located 
easy access to everything within West Jordan and not too far for downtown SLC 
everything is always clean 
family atmosphere 
family city 
friendly people 
good neighborhood 
good people, responsive community leaders, roads kept up, 
google fiber 
great communities 
i dont but i cant afford to move 
its home since 1976 
lived here my whole life 
living near the Jordan River and not an HOA community. 
location 
location - it feels very central to the valley - lots of growing and businesses 
location and ease of surroundings 
location and fairly safe neighborhoods 
location of home 
location of my home 
location to everything 
locaton 
low crime 
maintenance mostly of neighborhoods and streets 
most everything I need is within city limits 
most it it 
mostly its on the west side of the valley.Crime rate is relatively low 
my house and my neighborhood, hate the surrounding area 
my location 
my neighborhood is very peaceful 
my neighbors 
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my parents are here 
near shops and new hwys 
neighbors 
nice neighbors 
not many slum areas 
not much since they have expanded high density housing 
not too crowded, great neighbors, close to family 
nothing 
nothing speciall 
nothing to be excited about 
only place we could afford 
open space and ammenaties 
options in activities 
out of the downtown SLC 
parks 
parks trails 
parks, business friendly, services 
pretty area and i feel safe 
proximity to stores, roads mostly maintained better than other cities. Police presence good. 
proximity to work and freeway 
quality of life 
quiet 
quiet, nice 
quite community 
safe 
scenery 
shool, shopping center 
shopping conveniences 
shopping convienance 
small city feel 
small town feel.  I would like to see the holes in the road patched up. 
space to live, everything needed is close by, clean streets, can walk around and feel safe for me and kids, parks available and feeling 
safe there, roads are taken care of 
suburban life 
the area that i live in oquirrh hills 
the clean and the nice neighborhood 
the community 
the fact that’s it’s got a pretty good reputation and a stigma of low crime in comparison to other cities 
the location of where I live 
the parks and how it is growing which equals more jobs, but we need more affordable housing. 
use to like it not being so busy 
valley location 
walkable neighborhoods 
which is a safe, clean city, its parks and green areas 
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oe_topissue. In your opinion, what is the most important issue facing West Jordan in the next 3-5 years? (n=1218) 
 

 Budget and inflation 
 Not sure 
 Senior services 
 a lot of remodeling 
9000 and 7800 South not able to carry the traffic 
90th needs widened to 3 lanes redwood to bangerter 
90th south 
? 
? The normal things city governments should be concerned about: policing, emergency services, snow removal from highways, park 
maintenance. 
A balance between making a profit without deteriorating quality of life. 
A possible market crash. Or weeds getting too tall. 
Active and public transit, making it easier to ride/walk around the city without needing a car that is inevitably stuck in traffic because 
there are too many cars on the road 
Adding more pollinator habitat 
Affordable Housing and infrastructure 
Affordable homes, food, rent and basic needs 
Affordable housing 
Affordable housing 
Affordable housing 
Affordable housing 
Affordable housing 
Affordable housing 
Affordable housing 
Affordable housing 
Affordable housing -- and NOT just apartments; we need single family homes people can afford 
Affordable housing, encouraging a walkable/bikable community 
Affordable housing, quality education 
Affordable housing. 
Affordable housing. 
Affordable housing. for the younger people that would like to live in the city. 
Aging infrastructure and high home prices 
Aging population means more young families need to move here, but the school system is not supportive of that 
Allowing for population growth while improving our quality of life. 
Allowing over building. Turning long teens fields into apartments or townhomes. 
Amount of people living out here and the traffic. 
Apt building for cheaper dense houses near residential homes 
As the city grows there will be more inhabitants and I think it will be the traffic routes. 
Awful roads, I hate that West Jordan seems to plant trees and never water them so they just die 
Bad streets, unregulated businesses, high taxes and crime. 
Balancing good service with managed taxes 
Bangerter highway overpass upgrades 
Better care of city parks and trees 
Better road infrastructure 
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Better roads, accessibility 
Better roads, housing 
Better roads. More schools. Controlling housing market and property taxes better. 
Biden in office again! 
Building Infrastructure to keep up with growth 
Business development in the older sections of the city 
Change a lot 
Changes in the roads 
City roads 
Clean gutters 
Clean it up 
Clean up crime and take care of roads and sidewalks 
Cleaning up and quality entertainment/resturants 
Cleanness 
Code enforcement 
Code enforcement and infrastructure 
Community cats being displaced and laws regarding their safety and livelihood. People should have an option to care for them instead of 
being shamed about it. 
Community mental health needs and services 
Condos/ town houses for development. Unnecessary and brings more people that isnt needed. 
Congested roads, multiple families living in one housing unit, affordability of life 
Congestion 
Connectivity with i15 
Conserving water 
Construction 
Construction 
Construction 
Construction 
Construction and expansion of homes 
Construction and goggle fiber 
Construction and traffic control 
Construction 😇 
Constructions on main roads 
Continual toad damage and timely repairs 
Continued tax increases without representation for getting the budget under control.  Growth remains extreme in West Jordan and that 
will continue to cause concerns with traffic impact - infrastructure isn't able to keep up with the expansion. 
Continuing worsening traffic and too fast population growth 
Controlled growth with reasonable infrastructural improvements 
Controlling and or managing growth. Able to have affordable housing for families and the infrastructure for traffic. 
Conyiune to update infrastructure and green space 
Cost of housing 
Cost of living! The gangs and bullying at the high-school the highshool is a huge problem and over crowded neighborhoods 
Cost of living, crime increase 
Cost of living, crowdedness 
Cost of living, traffic, taxes 
Cost of water. 
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Crime 
Crime 
Crime 
Crime 
Crime 
Crime 
Crime 
Crime 
Crime 
Crime 
Crime 
Crime 
Crime 
Crime 
Crime 
Crime 
Crime 
Crime 
Crime 
Crime 
Crime - growth of the city 
Crime and affordable housing. 
Crime and bad renters not taking care of properties neighborhoods 
Crime and beautification 
Crime and city decay 
Crime and enforcing traffic laws 
Crime and population 
Crime and the traffic 
Crime and too many people 
Crime and traffic 
Crime brought in by high density housing 
Crime from Biden's illegal aliens. 
Crime increases from bad areas spreading to West Jordan. Also as a result of inflation. Perhaps increasing homelessness as well 
Crime rate and run down areas. 
Crime rates 
Crime such as porch pirates. Illegals bringing in drugs. Free narcan. 
Crime with over population 
Crime, Housing, Water bills not being linked directly to usage, too much growth and traffic congestion. 
Crime, West growth and updating/keeping the city looking nice. 
Crime, people not caring for property appearance, taxes 
Crime, taxes, traffic problem. 
Crime. 
Crime. 
Crime/gang activity 
Crime/gangs and growth (Traffic) 
Crime/safety 
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Crowded, cost of living 
Crowding 
Crowding. It is getting too crowded, the neighborhood where we live is full of cars, too many people (different families) living on one 
household. 
Crowding.. Dont build any morr apartments! 
Curb and streets. I’ve asked the city several times when they’ll fix our sidewalk and mangled gutters 
Dealing with inflation and a troubling federal government 
Dealing with the increase in traffic flow. Remembering the proper role of government. Increase in gang influences in school age children. 
Decisions to continue the trend to accommodate growth and moving further away from what has historically been a more family friendly 
agricultural based community. 
Density 
Density housing... too much 
Deterioration of residential areas 
Developing cultural and community centers, especially ones that support access to necessary resources in a time of economic disparities 
(food pantries, community gardens, after school programs, etc). 
Development 
Don't grow so fast that you can't keep up with the infrastructure. 
Dont know 
Don’t keep it basic. 
Don’t know 
Drag racing, high speeds on some roads. 
Drugs. There are drugs everywhere in the city. Basically, entire neighborhoods are being loaded with them and very little is being done 
about it at all. 
Ease of transportation. 
East to West infrastructure 
East west transportation 
East west travel 
East-West Transportation & Affordable starter homes. 
East-West traffic 
East-west transportation 
East/West traffic congestion 
East/West transportation 
Economic development and transportation. 
Economics 
Electric grid with all of the housing / low-cost housing need 
Enforcement of residential property by the city, too many single family homes have become corporate rentals with very poor maintenance, 
also allowing stowage of RV and vehicles 
Ensuring that the roads and businesses keep up with the growth. 
Ensuring water lines throughout the city are in good repair. 
Ethics of right wing politicians 
Excessive amount of new, high density housing. Roads not being able to handle amou t of new people. Not enough commericial 
Excessive growth 
Excessive growth and excessive traffic. Keep a lid on crime. 
Existing resources vs expansion 
Expanding 
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Expanding Trax light rail to bridge the East/West divide and make it more convenient for commuters to choose public transportation 
rather than driving 
Expanding population, limited space on the roads for everyone, crime, packages getting stolen from the houses 
Expanding roads heading west and fixing roads 
Expansion 
Expansion 
Expansion and construction. Even though west jordan feels like it has fewer high density housing areas, there are still multiple in 
development that will eventually cause traffic delays due to increased population 
Expansion on the west side of the city amd making sire infrastructure and roads keep up with new construction 
Expansion that causes tax increases 
Exploding population 
Families moving to cities that prioritize green space for youth sports and for family activities. 
Family and business development, more small businesses and homes (not apartments) 
Fast growth 
Fees and taxes 
Feral cats 
Fighting drugs and crime 
Fighting more on crime 
Financial stability and keeping up with population growth 
Fix the roads and sidewalks. Install Google fiber. 
Fix the traffic problem on Mountain View and 7800s.   Also need more restaurants. 
Fixing East/west car travel. Too much building. 
Fostering the development of a downtown district between gardner village and the courthouse. 
Freeways to the west side 
GROWTH 
Gang and crime 
Gang control 
Gang problems 
Gangs 
Get infrastructure solidified. Fiber, broadband. 
Getting a home 
Getting crowded and busy 
Getting too crowded 
Good 
Grove there’s too much growth in West Jordan, the streets water sewer can’t handle it schools can’t handle it 
Growing faster than city can  keep uo 
Growing too fast. Rent and cost of housing is very high. Also overall cost of living has gone up making it harder for people to live in the 
area 
Growing too much too many building/ homes 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
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Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth 
Growth & infrastructure 
Growth - We need another rec center on the West end - by Ron Wood, as previously talked about 
Growth and capacity to handle it 
Growth and continuing to attract new residents and businesses. 
Growth and crime 
Growth and development 
Growth and ensuring green space 
Growth and how this will be handled. The roads and traffic have gotten worse 
Growth and how to keep up. 
Growth and industrial areas vs residential neighborhoods 
Growth and infrastructure 
Growth and infrastructure to support it. More traffic and an influx of people moving in.  Will it change the vibe for the city for the worse? 
Growth and infrastructure traffic 
Growth and infrastructure. 
Growth and keeping up with infrastructure, keeping roads nice. 
Growth and maintenance 
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Growth and poliece 
Growth and proper zoning and zoning enforcement 
Growth and roads 
Growth and roads. Traffic 
Growth and school quality 
Growth and taxes 
Growth and traffic 
Growth and traffic patterns. 
Growth is overwhelming 
Growth issues and water price. Need to be able to have multi units 
Growth management and traffic. Traffic is heavy and frustrating for those living past 5600 W 
Growth of the West benches. 
Growth on the west side and the resulting increases in traffic and activity 
Growth on the west side and water 
Growth or over growth. 
Growth or the consequences of previous growth. 
Growth without raising taxes or utility rates. 
Growth, Traffic and construction 
Growth, Traffic management, infastructure 
Growth, and the city planning it correctly, not just supporting new housing because the building lobby/power. 
Growth, loud airport, busy congregated roads 
Growth, roads. Too many multi units that cut into our view of the. Mountains 
Growth, school quality 
Growth, too many apartments and townhomes being built 
Growth, traffic 
Growth, traffic, connect trails and parks, better upkeep of parks, utiliy costs 
Growth, water use, Crime 
Growth, which comes with severl issues. Roads, open space, available 1st responders 
Growth, zoning & planning 
Growth- traffic 
Growth- traffic control or need for better traffic plan to move the increase in population around the city. 
Growth. 
Growth. 
Growth.  Streets need to be widened before they become bottle necked like 7800 S is at Mountain View 
Growth.  Traffic is an issue.  Supporting schools and kids.  Crime. 
Growth. How growth is going to be handled. Affordable housing. Adding in more mixed zoning so that we can have more walkable 
communities. 
Growth. This could bring low income individuals which usually brings crime. 
Growth. Traffic. 
Growth. Transients 
Growth/Change 
Growth/roads 
Growth/traffic congestion 
Handling growth 
Handling growth and housing affordability 
Having organic grocery stores such as Trader Joe's and Whole Foods. Traffic control on the Mountain View Corridor. 
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Having proper roads to accommodate all the homes they keep building. Congested schools and not enough restaurants and shopping to 
accommodate community growth. 
High Cost of Living and overall Market Inflation. 
High Density Housing and the impact it has on surrounding  business, neighborhoods, roads, schools and utilities 
High density development without the infrastructure to support it. 
High density housing 
High density housing 
High density housing 
High density housing and zoning/business on the west side.  Fitness center and more city services on the west side. 
High taxes 
High taxes and bad roads 
Higher populations and road congestion 
Higher taxes, illegals, cost of housing 
Home care. Lots of lazy people who are not taking care of there property 
Homeless Population, Crime 
Homeless and graffiti 
Homeless people ,drugs , crime 
Homeless people will get more out of control.. hopefully less violence 
Homeless taking over parks 
Homes sir new families 
House prices and property tax 
Houses going downhill. 
Housing 
Housing 
Housing 
Housing 
Housing 
Housing 
Housing 
Housing 
Housing 
Housing 
Housing 
Housing 
Housing Prices 
Housing affordability 
Housing and Safety 
Housing and business and water usage 
Housing and high cost of living 
Housing and living costs 
Housing and property/utilities 
Housing and retail development 
Housing and transportation 
Housing and water conservation. 
Housing and water issues 
Housing cost 
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Housing costs 
Housing costs and availability 
Housing costs and roads 
Housing development 
Housing growth, roadway systems, growth in commercial development 
Housing growth. 
Housing is likely to continue to be a problem. It used to be that you could move to West Jordan if you couldn't afford to live in Salt Lake, 
but that net is now much wider. 
Housing options, lots of homes now 40 years old and up with empty-nesters. Smaller, newer homes are needed for couples to downsize to 
and open up larger homes for young families. 
Housing prices 
Housing prices 
Housing prices and food costs 
Housing that doesn't interfere with our lifestyle and have a negative impact on traffic. 
Housing, keeping crime in check. 
Housing, open space 
Housing, over population, traffic 
Housing, public schools 
Housing, traffic 
Housing, traffic, and schools 
Housing,cost of living and growth and taxs 
Housing. # of existing, # and types of new construction, cost of living 
Housing. With each old homestead getting torn down 12-40 apartment complexes are added with no thought for parking. The roads can't 
handle more traffic. 
How do we lower our property and utility costs, also when building new subdivisions you may want to improve or widen the roads before 
sticking a whole mass of people in and then worrying about the roads 
How to handle growth. 
How to have the city make money without extracting out in taxes and higher fees. We need to have some kind of city income that is not 
based on required services, but extras people are willing to pay for. 
How we manage growth on the West side, fiscal responsibility. 
I am not sure of that at this time 
I am sure 
I am unsure, seems we have quite a bit of construction happening so I think we are clearly done by the work needed. 
I can't think of something... 
I do not know 
I don't have my finger on the pulse of the community so I don't think I will have anything to add 
I don't know 
I don't know. 
I don’t care. I won’t be living here.  WJ sucks 
I don’t know 
I don’t know 
I don’t know 
I don’t know enough 
I really don't have an opinion on this. 
I think traffic and crime 
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I think west jordan is of the age now where we need to look at sustainability for the city in the long term. This may require road 
repairs/expansions (like those that are currently ongoing). Also, looking at some of these undeveloped areas of west jordan for residential 
or other things that the city may benefit from. 
I'm a bit worried about housing as it's probably the biggest issue in Utah. On one hand people need affordable housing, but I'm worried 
about a bunch of apartments being built next to my house in the large field I was notified would be turned into housing. I don't mind a 
mix of building types but nearby my house there are already a lot of apartment complexes and "starter homes." It feels crowded. I want to 
stay in West Jordan but in my case if it get's much more crowded or unsafe then I might look elsewhere if the market and interest rate 
ever permit. 
Idk i just moved here last monty 
If they are really building a temple, there is going to be a ton of construction and new traffic. 
Illegal immigration 
Illegals 
Immigrants 
Immigration 
Improve education for our children 
Improvement of the old sectors 
Improving the schools 
Increase in crime and endless road construction. 
Increase in taxes and utilities 
Increase in traffic 
Increased taxes and utilities 
Increased traffic demands, water demands to supply housing growth, controlling potential increased crime levels 
Increased traffic due to large warehouses and growth. 
Increasing Taxes / Cost of Living 
Increasing housing prices 
Increasing population 
Increasing population and development 
Incremento poblacional , saturación de servicios. 
Inflation of costs. 
Infrastructural issues like roads and traffic. 
Infrastructure 
Infrastructure 
Infrastructure 
Infrastructure 
Infrastructure 
Infrastructure 
Infrastructure 
Infrastructure 
Infrastructure 
Infrastructure and East and west corridors 
Infrastructure and Housing 
Infrastructure and better schools 
Infrastructure and more traffic with the expansion westward 
Infrastructure and the right mix of growth 
Infrastructure and too many houses and new buildings being built and not enough green belt left 
Infrastructure for all the new homes 
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Infrastructure for the expanding west side 
Infrastructure not keeping up with growth. 
Infrastructure that doesn't keep up with population growth 
Infrastructure to accommodate all of the new apartments 
Infrastructure to handle growth in the western part of the city 
Infrastructure to support growth 
Infrastructure to support the population growth (feel like we're already behind on this) 
Infrastructure, keeping up with the identity that seems to be so important to city officials, which is unfortunate for those of us that are 
living in the higher tax paying area. 
Infrastructure, roads, upkeep of properties 
Infrastructure, we need an east west freeway. Too many high density houses being built and roads are too small to travel east and west 
in a timely manner. 
Infrastructure. There is no solid east west corridor and considering how far west this city goes this is a big issue with traffic congestion. 
Intense population growth causing major traffic back-up 
Investment in infrastructure, community resources and rec centers, including parks, trails, rec centers. That are not 20+ minutes away. I 
should be able to stay in WJ to do these things, but I have to go to SJ, herriman, and Riverton to do this things. 
It feels as if West Jordan is being forced to build high density housing to accommodate much like the rest of Utah with out consideration 
to the negative impact to the resources we depend on such as Water. 
It seems like properties are looking more run down.  I hear people say West Jordan is the new West Valley... and that is not a compliment. 
It's getting too populated and the traffic is horrible.  Traffic is awful. 
It’s turning into a suburb of West valley 
I’m not sure 
Jobs, housing, vehicle trafic, 
Jordan Landing is a true money pit. To expensive for businesses to rent and there is no sporting facilities for kids anymore they build 
businesses or houses everywhere 
Just feel like its slowly turning it West valley. All the homeless people outside the stores panhandling 
Keep the population level. 
Keeping business in town 
Keeping businesses 
Keeping costs down 
Keeping costs down so we can still afford to live here. 
Keeping crime rates down 
Keeping crime under control 
Keeping east side vibrant. School quality. 
Keeping education standards high and paying teachers enough to keep them in the classrooms. 
Keeping housing prices down. 
Keeping it that way 
Keeping our streets safe and clear of gangs and homelessness. 
Keeping things affordable and not following the other cities by increasing expenses. 
Keeping up with crime 
Keeping up with facilities for kids sports, Maintain the law 
Keeping up with growth 
Keeping up with growth. 
Keeping up with the new growth 
Lack of businesses and restaurants west of Jordan Landing. It would be nice to not have to go to Jordan Landing for everything. The 
traffic congestion there is rough at peak times. It’s getting better but that is definitely what we would like to see. 



 
 

Page 66 of 130 
 

Lack of code enforcement leads to Deteriorating neighborhoods. So many violations and lack of action. Code enforecement isn't a 9 to 5 
job if you are committed to improvement. So many neighbors openly advertise their yards as parking and storage for semi trucks, cargo 
box trailers, boats. Should be easy to find, plus what about encouraging thru outreach that Code Enforcement cares and is ready to help. 
Unlicensed businesses operate out of homes without a conditional use permit. That adds traffic and noise to quiet streets and is a safety 
hazard for kids. 
Lack of green space and too many apartment buildings. 
Lack of infrastructure and over crowdedness 
Lack of necessary roads out west. Porch pirates. 
Lack of public transport west of bangerter highway. Also, lack of shopping centers west of Mountain View corridor. 
Lack of tax revenue due to not allowing solid businesses in West Jordan. 
Land use.  No land left 
Law enforcement. Growth and the city’s inability to handle it. 
Less apartments being built. 
Less roads work 
Letting ghetto people in, and allowing things to get worse 
Living wages vs the cost of having a home for younger ppl. 
Local taxes 
Losing families because of higher crime, neighborhoods that are never kept up to code and utility bills that are out of control 
Lower water rates 
Maintaining affordable housing without overbuilding apartment or multifamily units 
Maintaining neighborhood environments in the face of high population growth 
Maintaining safety. Embracing expansion buy having supports already in place for the inevitable expansion 
Maintenance 
Maintenance of sidewalks, streets, ect. Of older areas 
Making Family life safe and respected a high priority! 
Making sure we have the infrastructure in place to help traffic concerns and to provide more shopping and conveniences out west in the 
newer subdivisions 
Managed growth and maintenance of existing infrastructure. 
Managing Growth 
Managing expansion 
Managing growth 
Managing growth 
Managing growth 
Managing growth 
Managing growth 
Managing growth and the impacts 
Managing growth andor east/west traffic capacity 
Managing growth in smart, sustainable ways that preserve quality of life- not maximize profit from developers 
Managing growth while maintaining public safety. 
Managing growth wisely 
Managing growth without drastically increasing density 
Managing population growth 
Managing population growth while maintaining sufficient green spaces. 
Managing traffic. Smart development 
Massive growth. 
More business 
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More businesses and support services for the growing west side 
More construction 
More crime moving in 
More housing for young families. 
More people moving in 
More people moving to west Jordan. 
More schools are needed 
More schools, especially middle and high schools. They are so crowded. Also widening mountain view and baccus 
Mostly traffic and crime 
Motor vehicles noise (kids being fast and a furious) 
Mountain View Corridor Overpass Construction 
Mucho más trafico 
Multi unit housing, High water bills 
Multifamily housing growth/overcrowding 
Must hire more Latino officers in the police department 
N/a 
N/a 
Need for affordable housing. 
Need more police protection and utilities is progress. 
Needing additional schools to fit all the children that are already HERE and that are moving into the area with the continued homes being 
built. 
Neighborhood lighting, and traffic congestion 
Neighborhood upkeep. There are some areas that are looking a little shabby. 
No idea 
No more construction no more taxes do not raise taxes prices of housing, no more construction 
No more property to build on 
No stores looks like a dessert city and no transportation 
Not aware of any issues. Only seeing commuting issues and that seems to be addressed by the construction of east west roads. 
Not enough affordable housing... all our kids have to move away 
Not enough outdoor activities for families, trails and walking 
Not enough schools for the population. 
Not infringing on peoples rights to live as they see fit,regardless of race, religion, sexual orientation or self identification. 
Not outgrowing infrastructure with the amount of homes being built. 
Not sure 
Not sure 
Not sure 
Not sure 
Not sure 
Open land 
Open park land, proper city planning, more venues to have a closer community, spanish classes for residents 
Open space 
Our government needs to quit pushing for growth as the city is too big and crowded. 
Out of control growth, city services not keeping up, quality of the community is going down. 
Out of control spending 
Over Crowding 
Over building 
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Over building and noise from the airport and too much traffic. 
Over building and traffic 
Over building. Too many apartments and townhomes which equals more congestion and I over crowded classrooms 
Over crowdedness. Roads, schools, water supply, etc not being able to sustain the population growth. 
Over crowding 
Over crowding and high density housing 
Over crowding and increased traffic 
Over crowding, over priced housing, roads in need of repair because of the increased traffic. 
Over developing 
Over developing 
Over development. There must be a realization that we don't need to keep growing indefinitely. 
Over expansion, too many people, homes and businesses 
Over growth , traffic, water, basic services 
Over packed business with no green space. Jordan does not seem to be a family oriented town. It has become a business concrete jungle 
and no longer a family friendly community. 
Over populatiom 
Over population 
Over population 
Over population 
Over population 
Over population 
Over population 
Over population 
Over population 
Over population 
Over population and congestion,  lack of access to water caused by over population.  Noise pollution. 
Over population and water resources 
Over population growth 
Over population relative to services and infrastructure 
Over population without adequate water supply. Infrastructure that is up to date and secondary water supply. 
Over population, too much of high density residential and not enough infrastructure, retail to support the population out here, and the 
roadways to support it all. 
Over population. Poor education. Expensive utility bills. Increased in dumpster charge, etc. of 
Over population; not enough roads and too much multi family housing going in for the land and water we have remaining.  Not a quiet 
law abiding town anymore.  Looking more like west Valley. 
Over use of natural resources, not enough indigenous plants- too much high-water usage species of grass. 
Overabundance of rental properties and high-density housing 
Overcrowded 
Overcrowding 
Overcrowding 
Overcrowding 
Overcrowding & traffic 
Overcrowding and high density housing all over 
Overcrowding in the developed areas 
Overcrowding on the roads 
Overcrowding schools and cost of living 
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Overcrowding without proper infrastructure and business availability 
Overcrowding, traffic, crime homelessness 
Overcrowding.  High property taxes 
Overdevelopment and the eventual lack of resources due to it 
Overdevelopment and traffic 
Overgrowth 
Overpopulation 
Overpopulation 
Overpopulation 
Overpopulation 
Overpopulation and too much condensed housing without proper road infrastructure or maintenance on streets and lights.. several street 
lights in my neighborhood are out recently and no one has come yet to fix 
Overpopulation. Traffic. Crime. 
Overpriced, overpopulated and congested traffic. Too many new constructions with bad planning. 
PARKING/ROADS 
POPULATION AND TO MANY APARTMENTS. 
Parking and enforcement of city ordinances I.e. parking on city streets. I believe there needs to be off street parking for all residential 
areas. The developers of all these areas need to provide parking. In addition stop allowing UDOT to build highways that are death traps. 
20 years ago it was bangerter, today it’s Mountain View. I know this is a UDOT issue but city’s should have more of a say within city 
limits. 
Paying our educators enough to keep kids interested and thriving in West Jordan schools 
Peacefulness and less crime. 
People taking care of their property. 
Planned growth 
Planning for continued growth 
Police patrols in neighborhoods 
Police who respond and courts who will help. I called the police a couple weeks ago to help (they are literally in my backyard. Not even .1 
miles away. I called at 12:30 a.m. and I waited til 4:00 a.m. complete no shots. I now have absolutely zero trust in law enforcement. 
Courts won’t help me issue a restraining order against [REDACTED]. They say, “wait til he shows up on your porch and call the police” (if 
the police would actually show up. However, I’ll already be dead. You guys don’t get it. I know how violent [REDACTED] is, not you. I know 
what [REDACTED] capable of and will absolutely be dead before the cops show up 50 minutes later. Thanks a lot for putting a death wish 
on my head, WJC. 
Police, fire and public utility affordability. Transportation throughout the city. Outrageous home prices. 
Police, fixing a bullying police dept that when finally show up they dont deescalate. They make things worse not better. They really want 
to send someone to jail 
Politicians 
Pollution 
Population 
Population 
Population 
Population 
Population 
Population 
Population and expansion 
Population and infrastructure 
Population and traffic 
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Population growth 
Population growth 
Population growth and infrastructure keeping up 
Population growth and overpopulation 
Population growth, infrastructure 
Population growth, roads 
Population growth, will West Jordan be able to accommodate more people moving into the state and will they be able to improve roads to 
decrease traffic issues? 
Population housing infrasrtucture 
Population increase 
Population increase 
Population overburden 
Pot holes and dying mature trees 
Potholes in roads and parking lots 
Preventing our city from going Ghetto 
Prevention of fatalities of any kind especially at night 
Priorities have been given to North and south travel. We have I-15, bangerter, and mountain view. We need a central East to west hyway. 
7200 or 7800 bangerter too I-15. Not wider a Hyway. Bangerter is a perfect example of not doing it right the first time 
Promotion of growth at all costs, without appropriate planning for infrastructure to support it. Traffic is terrible, making it increasingly 
difficult to find safe places to ride my bike. Speeding is rampant. People make turns in front of pedestrians and cyclists who have the 
right of way.Steet signs don't seem to be installed properly; almost all of them lean sideways. The crosswalk sign in front of my house 
seems to be re-installed annually, and I can see it blowing in the wind quite often. 
Proper growth (housing) and infrastructure 
Proper infrastructure as we expand (roads before residents) because traffic can be ridiculous 
Proper planned growth. 
Proper tax application 
Properties looking nice. 
Property taxes and school traces 
Property taxes too high 
Property taxes, and infrastructure. Mountain view is a constant joke and Bangerter isn't much better. 
Property taxes.  There's a clear difference, a line in the sand if you will, between West Jordan East of 4000 W and West of it.  It seems like 
those East of 4000W have nicer/newer/larger homes, the crime doesn't seem to be there as much (yet).  Those West of 4000 W (the old 
West Jordan) are getting the spill over from Kearns and all the BS that comes with it.  Tagging on fences, gang activity, etc.  Wrapping 
your head around that is one thing, but the newer/nicer/larger houses on the West side are driving up the property taxes for those of us on 
the East side and it doesn't feel like it matches up like it should. 
Public Transportation 
Public Transportation. It is essential that WJ gets better bus and/or microtransit service from UTA. 
Public safety 
Public transportation in some areas. 
Quality of life 
Quality of schools 
Raising taxes on the property and taking care of the roads better 
Rec center!! Parks and overpopulation 
Recognizing and celebrating the changing ethnic diversityz 
Reduce taxes.  Do not spend frivolously and consider each year reducing property taxes.  Just because the money is there doesn't mean 
we need to spend it. 
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Reduced crime, appearance and amenities compared to South Jordan. 
Remove all Google Fiber Optics - Fix neighborhood asphalt, expand green space, attract more restaurants and bars 
Rent control 
Rental increases 
Rental properties taking over our city, but not being taken care of. Housing increasing so 20 people living in one single family house. 
Rental property, which drove neighborhoods to the brink of beeing a slum. 
Residential growth 
Residential growth out west and aging communities in the eastern part. 
Retail expansion 
Retail shops 
Retaining and enforcing the conservative values 
Revitalizing the EAST SIDE of the city. Affordable and high-end homes, retail, industry. 
Right now, construction seems to be getting worse. 
Rise increase of utilities bills and vandalism 
Rising Costs 
Rising taxes! 
Rising taxes. 
Road condistions 
Road conditions are terrible. Spending lots of money putting anti slip plates on the corners when all the curb and gutter need replaced. 
Gutters in my area are over 50 years old, same with the pavement 
Road conditions, crime, code enforcement 
Road congestion 
Road congestion 
Road congestion due to so many houses being built on the west side without adequate roads to accommodate all the extra people, 
ESPECIALLY in the east-west directions. 
Road construct (redwood -6500 S.) are they gonna finish it? 
Road construction - traffic lights 
Road construction and continuing the projects for the youth and parks upkeep. 
Road improvements 
Road infrastructure 
Road issues 
Road maintenance 
Road maintenance and tax increases 
Road quality, and growth. 
Road repairs 
Road under construction never ends 
Road widening out west and the need for 7800 expansion desperately 
Road work. More neighborhood projects and more safety 
Roads 
Roads 
Roads 
Roads 
Roads 
Roads 
Roads 
Roads 
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Roads 
Roads 
Roads and Parks need to be repaired. Local parks are not maintained in a timely manner. 
Roads and a better night life. More restaurants and bars 
Roads and dirty parks 
Roads and growth to accomodate it. 
Roads and overpopulation. Not enough schools for the population. 
Roads and park improvements 
Roads and public transportation 
Roads and schools 
Roads and the crazy growth 
Roads and traffic 
Roads and transportation to handle the growth 
Roads for all the excess housing/apartments 
Roads infrastructure. We have a lot of roads that need to be refinished! 62S eastbound! 
Roads repair 
Roads to keep up with growth 
Roads upgrade with mor lanes and need more businesses out west. 
Roads!!! You must upgrade the roads to handle the rapidly increasing population. 
Roads, 
Roads, Industrial building 
Roads, good shops, 
Roads, live music in parks, police protection 
Roads, school, rec center on west side ut 111, 
Roads, the roads are terribly broken up. Making sure parks are clean. For the price we pay in tax dollars you’d think these would be taken 
care of. 
Roads, traffic, upkeep, welcoming people from all countires 
Roads. 
Roads. The roads need improvement and the improvement takes too long. 
Roads/schools 
Roads/transportation/traffic 
Roadways etc in keeping up with growth 
Run down housing 
Safe 
Safe sidewalks along 4000 West. 
Safe, affordable indoor spaces for kids and families 
Safety 
Safety 
Safety 
Safety 
Safety 
Safety and businesses leaving 
Safety of our community: crime watch (more patrolling), traffic lights where needed, water conservation, emergency preparedness, 
adequate neighborhood lighting and street lights. 
School and recreation for west side growth. 
School safely, traffic, neighborhood safety, water supply. Coming to get another 
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Schools 
Schools 
Schools and traffic (road conditions) 
Secondary Water, Needed? Cost vs Rewards.  &lt;&gt;&lt; 
Security 
Security and growing of population 
Security, Traffic 
Sense of community 
Service industry Business growth relatively colocated with residential growth. 
Slow down the growth 
Smart growth. 
Spruce up the place including Jordan Landing. 
Stability 
Stay reasonable on taxes and utilities 
Stop Lights on Redwood road between 7000 s and I 215 
Stop all the high density housing! 
Stop building on every square inch of land! Over population and building of high density homes 
Street and curb repair! 
Street repair and taxes for senior citizens 
Street repair. Infrastructure being overwhelmed. Drawing medium to large employers to the area. 
Street repairs “ pot holes “ , filling some empty business spaces in various areas. 
Stupidity (parents not caring for their children) 
Sufficient water, roads, enough schools 
Sustainable growth. We’ve lost any of our uniqueness. 
TRAFFIC 
TRAFFIC 
TRAFFIC GRIDLOCK 
Taking care of what they already have in place.  Not set up bad programs like car fix light voucher 
Tax burden too high for seniors 
Taxation.  How to maintain a balance between what is necessary and not force your aging residents into the poor house 
Taxes 
Taxes 
Taxes 
Taxes 
Taxes 
Taxes 
Taxes 
Taxes 
Taxes and construction 
Taxes and traffic 
Taxes utilities 
Taxes, Crime and traffic congestion 
Taxes, policemen. 
Teacher salary. If we don't keep good teachers, we are going to look like Murray or Kerns. Everything hinges on the kinds of families we 
attract and keep. That is an education issue which becomes ultimately a teacher issue. 
That public servants are exactly that. And not control freaks. Let's have more compassion and understanding. 
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The Mountain view Corridor is very dangerous. Please consider LED flashing warning lights when drivers turn into the wrong opposing 
lanes. 
The Road home has negatively affected our neighborhood. Safety seems to be a concern, schools need improvement 
The Temple 
The Traffic is so bad 
The US Government 
The amount of housing coming into the City. All the open space is going away :( 
The balance of new development and existing older areas. 
The crime rate has increased. 
The current roads do not align with the amount of growth. 
The government not listening to what the citizens want in their communities. 
The growing traffic and crime 
The housing is out of control. The pricing of housing. Houses going up everywhere 
The lack of ability to make good decisions that help keep up with growth. I think the city is a revenue generating identity more than a 
civic organization. 
The migration of the Latino community. And the affordable housing crisis. 
The need for affordable housing 
The need for more infrastructure; including roads and mass transit 
The need to secure commercial stability for economic security. Jordan Landing needs to be supported so they attract and keep desired 
business in our city. Also a decision needs to be made regarding the Station Area. WJ needs to get a decision made about this area. The 
loss of city center stability really hurts the image we hope for in our city. It shows a lack of ability to work toward a common goal and 
execute the plan. 
The new neighbors that are moving in don't speak English. I am a Native American Indian. English is my second language. enough said. 
The ongoing problem of excessive growth of government and tax increases, as well as excessive high density commercial development 
and high density housing that ruins quality of life. 
The overly amount of students in the schools. 
The population. Too much high density housing. Crime rates/gang activity. 
The rate of its rapid growth and revenues to support it. 
The road construction is ridiculous. Traffic, noise level and vandalism. Make me want to move. 
The roads 
The silly nonsense policies, due to being too politically affiliated. Rather than having all your residence represented. 
The traffic 
The traffic. 
The working class 
Thef 
They need to stop building maximum density on every available space. We need to keep open areas and stop running off what little 
widlife we have left out here. 
To fast growth, low priorities on infrastructure 
To keep up with the growing of the city 
To many high density living communities 
To much building on new apartments 
To much growth 
To much growth. To many new comments. 
To much housing being built without road infrastructure. Making my quality of life worse sitting in traffic I used to never have. 
Tok much growth.   Too many illegal aliens moving in causing schools, housing, etc to be over taxed which will cause a deteriation in 
education and less housing for legal residents. 
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Too many apartments 
Too many apartments and condos because the cost of living is so high 
Too many apartments being built and too many people moving in. Single family homes in West Jordan; is why we moved here. We have 
enough apartment communities here; we don't need more. Too many people and the crime goes up. 
Too many apartments, traffic will become bad. 
Too many apartments. 
Too many homes being built. 
Too many multiple family developments causing increased congestion. 
Too many parking on the street. 
Too many people 
Too many people 
Too many people 
Too many people and nit the infrastructure to handle it 
Too many people coming here and not enough diversity in restaurants or things to do 
Too many people moving here 
Too many people, like any city in this valley 
Too many people, not enough roads. Stop building more apartments. The roads are busy enough! 
Too many residents due to ADUs 
Too many townhomes and people. 
Too much crowding. We are losing our own space to apartments and townhomes/condos. 
Too much development, and no consideration for the people who already own property here. Too much traffic 
Too much expansion. 
Too much expansion. We are loosing our precious open lands! 
Too much growth 
Too much growth 
Too much growth 
Too much growth on the west side of the city without the roads to support it. 
Too much growth too fast and infrastructure not being able to keep up 
Too much growth without supporting infrastructure. I need fiber to the home for my work and it’s still not here. Likely will move from here 
within the next 5 years due to the collapsing infrastructure here 
Too much growth without the infrastructure to maintain. People do more take care of there property and West Jordan looks run down. 
Too much growth, both residentially & commercially 
Too much growth, streets and city utilities keeping up and costs remaining affordable 
Too much growth. 
Too much high density housing 
Too much housing 
Too much low income growth. City water availability and lack of first responders. 
Too much new building of residential housing.  Increasing our population as quickly as we are is going to put a strain on resources 
including water, roads, etc 
Too much residential growth for the level of infrastructure. 
Too much tightly packed housing in the west side. Overpopulation. Not enough schools. 
Too much traffic, way too many apartments are being added 
Too much traffic. Not enough bus service near me 
Too rapid growth 
Traducir texto con la cámara  I believe that its connectivity, at the rate it is growing, we are going to need more main streets so as not to 
collapse and the existing ones 
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Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
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Traffic 
Traffic 
Traffic 
Traffic 
Traffic 
Traffic & roads 
Traffic / crime 
Traffic / road conditions. Lack of freeway or highway going east to west 
Traffic and Roads 
Traffic and control from growing too fast. 
Traffic and cost of living 
Traffic and cost of living 
Traffic and crime 
Traffic and crime 
Traffic and crime 
Traffic and crime rate rising from too many residents 
Traffic and crime. 
Traffic and getting a mayor that isn’t corrupt 
Traffic and growth 
Traffic and growth 
Traffic and growth 
Traffic and new available housing 
Traffic and noise pollution 
Traffic and over population 
Traffic and overpopulation 
Traffic and population growth. 
Traffic and road conditions... 
Traffic and roadway infrastructure, lack of commercial development further west, more schools 
Traffic and taxes. 
Traffic and too many apartments 
Traffic and too many new apartment buildings which will only make traffic worse 
Traffic because of so much development 
Traffic by bangerter hwy. Higher home living costs. 
Traffic caused by over crowding.  High density housing. 
Traffic concerns, East-West traffic 
Traffic confestion 
Traffic congestion 
Traffic congestion 
Traffic congestion 
Traffic congestion 
Traffic congestion 
Traffic congestion 
Traffic congestion 
Traffic congestion an irresponsible drivers 
Traffic congestion and overcrowding 
Traffic congestion from east to west 
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Traffic congestion, vehicular accidents, drug crimes/overdoses 
Traffic congestion. Open space. 
Traffic congestion. Over growth of single and multi-family dwellings without sufficient off-street parking 
Traffic due to west side expansion 
Traffic flow 
Traffic flow and traffic signals need more of 
Traffic flow. 
Traffic from other cities 
Traffic from the west 
Traffic going west 
Traffic heading east west and wants to east and snow plowing in the winter 
Traffic in the streets 
Traffic increases and crime. 
Traffic infrastructure. 
Traffic management 
Traffic management.  Lots of people moving in and working here has made traffic much heavier over the last few years.  Also access to 
Google fiber.... for everyone. 
Traffic mitigation 
Traffic more parks 
Traffic on 7800 South by the Corridor, taxes and fees, expenses for Seniors on limited income 
Traffic on Mountain View 
Traffic on roads and construction projects slowing things down. 
Traffic on side roads. 1300W is horrible with new traffic and construction 
Traffic out West 
Traffic overall and more specifically is the movement of traffic from west to east within the city and other surrounding communities. 
Traffic problems 
Traffic resolution & safety.  There are a lot of cars on the roads & a lot of accidents. 
Traffic!!! 
Traffic, Keeping open space 
Traffic, growth, housing 
Traffic, growth. 
Traffic, lack of walkability, bikeability, the whole valley is too car-centric. 
Traffic, not enough roads going East to West. Can’t get to the freeway easily. 
Traffic, overcrowding 
Traffic, overcrowding, everyone is moving to the west side. 
Traffic, planned airport expansion (should not happen) 
Traffic, too many people 
Traffic, water usage, air quality 
Traffic- we need improvement for east-west traffic. 
Traffic. 
Traffic.  We need better routes in/out of the West/South part of the valley. 
Traffic. 7800 S is an embarrassment. 
Traffic. As more development occurs on the west side of the city, there needs to be more creative ways to alleviate traffic. 
Traffic. There has been so much residential development and it doesnt feel like our roads are up to the challenge just yet. 
Traffic. park, 
Traffic.......Traffic.........Road Construction.........Traffic. Did I mention traffic and road construction? 
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Traffic/Transportation 
Traffic/roads 
Trafic 
Trail 
Trails and recreation on the farthest west side. 
Transportation 
Transportation 
Transportation 
Transportation 
Transportation 
Transportation and infrastructure. 
Transportation issues and congested roads 
Transportation issues, traffic 
Transportation options.  There are not enough major East West roads 
Transportation, infrastructure, growth 
Transportation. Crime. 
Turning into kearns and west valley. Trashy homes and people 
Unemployed illegal migrants 
Unknown 
Unknown 
Unrestrained growth and the resulting taxes, which i realize are not all due to City government. 
Unsure 
Unsure 
Unsustainable growth, must slow it down 
Updated and clean 
Upholding older neighborhoods to higher standards so they don’t increase in crime and neighborhoods can stay nice 
Urban sprawl. We need more green space and fewer houses and roads. 
Want better businesses by me (no furniture stores! Date night things). But thanks for widening the road :) 
Water 
Water 
Water Supply & Usage 
Water and green area. 
Water and housing shortages 
Water and land management 
Water availability vs price, growing homeless 
Water due to growth 
Water it’s way too much and West Jordan is higher then almost every other city it’s ridiculous 
Water prices 
Water prices and environmental issues 
Water prices seems to keep going up 
Water shortage and too much population density 
Water use reduction initiatives 
Water, Traffic 
Water, Water, WATER!!! 
Water, traffic, too many apartments in the area of Mountainview Corridor, too many people! 
Water.  Building so much is depleting our water resources -- which contrary to popular belief is not unlimited. 



 
 

Page 80 of 130 
 

Water. Mountain view traffic will also get worse. 
Way too many apartment buildings being built 
Way too many residents. Traffic has gotten increasingly worse each year. This is going to keep compounding. Poor planning with 
construction projects, allow residents a way to get home. 
We need a post office & rec center on the West side. Road improvement especially 7800 S. Attract unique business instead of the same 
chains less than 2 miles apart from another. Airplane/Helicopter noise pollution especially near 4800 W. Work with Udot to fix lights on 
Mountain view that are really hard to see. 
We need a rec center on the west side of bangerter 
We need more accesses to Large appliance and electric recycle programs. 
We need more diverse programming to meet the diverse communities that reside in West Jordan. For example cultural activities and 
celebrations would be great. Also, investing in more open and green (maintained) areas.  West Jordan. 
West Jordan needs more things to do. Like Yoga and other fun activities 
West side growth and corresponding infrastructure. 
West side growth and infrastructure 
West-east highway is necessary 
Western city development 
Westward growth 
Will republicans escort more fascism than the mormons already have? 
With all the building on the west side, we don't want our open space filled with apartments and high density housing.  Our roads, water, 
and schools are at risk. 
Zoning control 
affordable housing 
affordable housing 
all the construction 
allowing infrastructure to catch up to all the new housing (restaurants, hospitals, bike lanes and hiking trails, etc.) 
avoiding potential crime and/or run down areas. Retail, restaurant, etc. availability to compete with herriman/riverton areas 
building and keeping up with all the improvements 
congestion 
congestion 
cops without training and only looking to increese city money 
crime 
crime and roads 
crowded schools, not enough teachers, roads declining, hospital struggling 
delinquency 
development 
east-west roads 
educational programs that challenge students of all abilities and skill levels 
government size 
green space 
growing population without keeping up with infrastructure 
growth 
growth 
growth 
growth 
growth 
growth 
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growth 
growth 
growth also water is terribly high compared to eg  murray 
growth and crowding 
growth and services for residents 
growth and traffic flow 
growth to many people live in west jordan. 
growth, transporation, police dept. needs more funding and policemen. 
growthand inadequate roads 
have no idea 
high tax rate, housing growth, green space 
housing and traffic 
housing, employment, and non-retail business development 
in my neighborhood it’s the amount of cars one household should be allowed to have. Also enforcing more code to keep yards in the 
neighborhood clean and cared for. Citing more dog owners for not taking care of their pets poop. 
influx of illegals 
infrastructure 
its getting very populated and some roads need to be better 
keeping citizens safe, not having too many people move in that it makes traffic unbearable, safety levels drop 
low income apartment complexes that turn into slums 
maintaining safe neighborhoods and crime rate. 
making sure crime is kept in check 
making sure the roads and water and schools can keep up with all the development 
more walkability - there is so much traffic congestion and more walkable/bikeable or transit options would be helpful 
need a liquor store :) 
need for a rec center more out west, constant road construction 
need more single family homes not town homes or apartments 
needing a rec center on the west side of bangerter 
no problema 
not enough infrastructure 
not sure about this one perhaps expanding population 
open land 
over crowding 
over crowding 
over crowding 
over crowding, tranportation availability, 
over growth 
over population 
over population 
overcrowding 
overpopulation, traffic, wasteful watering 
parking!!!! and traffic 
planning for growth and improving our quality of life 
political leaders 
pollution; light, noise & air 
population growth 
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population growth, homes and yards not being maintained, rental units,  fires in backyards, atv driving up and down the streets too loud 
quality business development, housing utility needs 
residential growth faster than services and infostructure. 
rising cost of homes 
rising property tax 
rising property taxes, the way they are letting the area go to crap, so much junk, unkept properties that no way meet code and they do 
nothing about it while the rest of us pay extreme property taxes to look at the crap around us 
road improvements, handling traffic congestion, and maintaining quality emergency response departments 
roads access 
roads and being able to handle the growth 
roads are crap 
roads...way too much construction and re-doing roads that connect 
safe city to live in 
safety, managing growth, water, bringing industry in for a good tax base, 
school district shifts 
secure 
soccer parking. no parking on the roads. I would like to see solar crossing signs halfway between 9000 south and 7800 south. 
street quality, 
streets maintenance, gang grafitti, growth regulation. 
taxes and costs for residents 
the big increase of people moving into the area 
the older neighborhoods are looking ghetto 
to many people, it doesn't have the small town feeling 
too many hoa neighborhoods 
too many people and the traffic continuing to get worse 
too many people and too much traffic 
too many people too close to one another 
too much condensed housing. Manage growth. 
too much growth 
too much growth and not enough roads 
traffic 
traffic 
traffic 
traffic 
traffic 
traffic 
traffic 
traffic 
traffic 
traffic 
traffic 
traffic 
traffic and construction 
traffic and crime 
traffic and growth 
traffic and overcrowding 
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traffic congestion and population growth 
traffic congestion, population overgrowth 
traffic control. SPEEDING, RED LIGHT RUNERS!!!!!!!!!!!! 
traffic flow west since that is where new homes are being built and traffic gets backed up going west. 
traffic! 
traffic, congestion, billboard blight 
traffic, roads 
traffic, water 
transportation 
transportation corridor's for the east/west traffic flow, it takes too long to get west of Bangerter 
unregulated growth 
water 
water 
water 
water 
water shortages...summer is here which means it's that time of year I'm going to see city/government sprinklers run while it's RAINING 
and after heavy rains. I'm going to see city property with busted sprinkler heads gushing precious water without being fixed promptly. I'm 
going to continue to see new developments installing grass into park strips and other commercial areas that have zero reason to select to 
plant grass in areas not purposed for recreational use. All of this applies to bussness in West Jordan, too. 
we need traffic light on 90th and 64th west before there is an accident. also bridges on Mountain view corridor 
west side growth-infrastructure and shops to support the number of people 
west to east infrastructure 
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oe_add_service. Are there any city services you feel are missing from West Jordan? (n=815) 
 

  Another glass recycle site snce you moved the one at the senior center 
 Bulk trash clean up along with the dumpster service 
 Business, overcrowding and traffic on our street is excessive 
 No 
. 
? 
?? 
A Costco would be nice and glad that a temple is planned. 
A Skate Park for kids would be good. 
A fitness center on the west side of the city. 
A larger city owned cemetery 
A larger recycling can. 
A liquor store 
A littke bit more patrol on the neighborhood side as there are peopke driving around in the middle of the night looking for something to 
steal or breaking in.n. 
A path for disbanding HOAs within the city 
A pool on the west side of the city 
A rec center and a liquor store. 
A rec center west of bangerter 
Accountability for abusive police officers.  The ability to vote on tax increases. 
Actual code enforcement 
Adult only recreation areas, no kids & more dog friendly areas. 
Affordable Senior Citizens activities after 4pm 
Affordable housing 
Affordable housing, water management working with planning commission 
Ambulance transport? Not sure if it is included or not. 
An arts venue, though I know you are building one. 
An effective code enforcement 
Annual or semi-annual bulk item pickup 
Another Rec Center on the West end of the city.  We are long and skinny - and Gene Fullmer doesn't provide us with what we need for the 
entire city 
Arborist and replacement program for city owned trees 
Arts 
Automatic spring cleaning containers 
Better help with struggling families that are hit with sudden life changes 
Better internet choices - the Fiber rollout is uneven and not everyone is included 
Better parade 
Better park playground equipment in neighborhoods 
Better policing 
Better priced services! 
Better rec center, gathering area, a downtown. 
Better road maintenance 
Better road repair needed 
Better roads 
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Better senior services i.e. resouces for specific assistance like yard work,m home repair 
Better snow removal on small roads 
Better splash pad 
Better water parks, amusements, for families. 
Bike lanes on bigger roadways 
Bike lanes, but just a shoulder, it is different! 
Billing for water is completely unreasonable. Only a small percentage of residence has access to secondary water 
Bring back the annual free dumpster rental. 
Bulk pick up or disposal made easier. 
Bulk waste pickup 
Bulky waste, dumpster rental is too expensive. Other cities provide this for their residents. 
Bus service on 9400 S. 4000 W. 
Can't think of any 
Can't think of any 
Can't think of anything at this time 
Can’t think of any 
Certificates training and not enough awareness of people and orgs that are affiliated with militia groups. 
Changes in zoning 
City food bank 
City owned fiber-optic internet distribution - aka Utopia. Please do the approvals and bring Utopia to our homes. Please. 
City tree and park strip maintenance 
Civics education for the public, in schools, and for adults 
Clean parks 
Cleaning near the Mountain View highway 
Cleaning of parks and channels running behind properties. Overgrown weeds and bringing in snakes due to zero maintenance from the 
city 
Code enforcement 
Code enforcement for unkept yards with weeds and other debris. 
Code enforcement is an absolute joke include the policing where applicable. It is a constant battle with no actual city oversight. Yards 
look like trash cars park wherever without regard to code and laws. City dues almost nothing unless you constantly complain and then 
they Literally drive past 20 infractions site the one you called on and leave. That is not code enforcement. It’s lazy and incompetent. 
Code enforcement needs to get out and do their job. Not wait for neighbors to call and complain about their neighbors. I am sick of seeing 
Campers part and peoples driveways too close or over the sidewalks. It is not my job to report this. I have seen people in my 
neighborhood. Who have had trailers parked over the sidewalk for over six years now and nothing has been done about it. Again, I should 
not have to call the city on this. Drive around and find these people and make them follow the rules. 
Code enforcement on the street parking at infinity apartments 
Code inforcement 
Collection of large and green waste. Dumpster are hard for older people. 
Common sense road development. As an example, the very bad idea of opening 9000 S west of Ron Wood. We are being ignored. 
Communication 
Community Theater 
Community Theater; 
Community center further west 
Community diet and nutrition specialists. 
Community dumpsters being placed in the neighborhood for yard clean. This year the yard waste to take to waste management it was 
storming, another day should of been giving for inclement weather 
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Compassion and fairness. 
Concerts 
Controlling where SemiTrucks can park and traffic flow. 
Cultural broadening values and events 
Curbside glass recycling, speed control in my area 
DOG PARKS!! The one located at 5982 W Bingham Hwy, Next door to the West Jordan Animal Shelter, West Jordan, UT 84081 is in dire 
need of regular maintenance and has been for years. broken sprinkler heads that have been reported and still not fixed after 2 years. 
Grass areas are now mostly dirt. Until the sprinklers are turned on then it's a MUDDY MESS (why the sprinklers need to run at 5am is 
beyond me!) I understand it's county run, however the county is neglecting the park.  I would venture to guess well over 50% of 
households own 1 or more dogs. The city really needs to step up and have more public off leash areas for dogs. 
Digital, things like reminders about city council and what is to be addressed 
Disc golf, pickleball 
Dog park on east side. (Off leash) 
Dog parks 
Don't know 
Don't know 
Dont know 
Don’t support homelessness or bail homeless out. Keep them out of West Jordan 
Don’t think so maybe more Community events? 
Drinking water improvement.  Arsenic levels are dangerously high in West Jordan amongst other cancer causing chemicals 
Drug enforcement. Code Enforcement basically doesn't have any authority to fix real issues. 
Dumpster 
Dumpster cleanup days 
Dumpster service 
Dumpsters in neighborhood one a year for cleanup 
Dumpsters or bulk garbage day should be provided and not charged at an additional rate. 
East/west trails 
Economic development 
Eh, dunno. 
Enforce how many cars each household can have, my neighbors have 10 cars and use the parking spaces of about 4 houses. We never 
have access to the parking space in front of our house. 
Enforcement of solicitors. They are relentless even with our no solicitation sign 
Ensuring fences are put up around all parks on busy streets. We live on 7800 South and our neighborhood park is dangerously close to a 
significant amount of traffic 
Establishing neighborhood watch 
Existing road repair. Traffic enforcement 
Fairness in buildung garages on property its all in who you know at the city office 
Family restaurants and health food stores such as Trader Joes on west side of west jordan 
Feel like we need more code enforcement in neighborhoods regarding parking violations 
Fiber 
Fiber internet 
Fiber internet 
Fiber internet services have been promised but not delivered 
Fiber internet to the whole city 
Fiber optics 
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Figure out a way to cut the budget from something else (do not raise taxes again) and offer annual or biannual city garbage pickup for 
large items.  The large dumpster containers are offered in most other cities in the valley.  It has to be rented and it is again a cost to the 
resident.  Find a way to build schools at a smaller expense.   There's no need for pillars or skylights (and I'm a teacher).  There are very 
expensive additions to schools that are not necessary that could reduce our property taxes 
Fitness Center on the West side, public gardens 
Fixing Jordan Parkway trail needs to be repaired and looks as nice as South Jordans area of the trail 
Follow up on reported Police/Code Compliance complaints 
Food inspection. We have some awful restaurants 
For me, no. 
For our size I think we should have more police officers. 
For right now, everything seems good.  We could use some more retail to move into the empty commercial buildings around the city. 
Free dumpsters for residents and/or neighborhood dumpsters. 
Free dumpsters to help people clean their properties up if they cant afford to do so.  Enforcing people people to remove their weeds so I 
dont have spend hundreds of dollars fighting my yard due to my lazy neighbors 
Free neighborhood dumpster days 
Free spring cleaning day. Garbage pick up 
Frequence replacement of garbage container 
Gang squad  and more police specially at night 
Garbage clean up. You charge for dumpsters now. Everywhere I’ve lived there’s free street cleanup/seasonal garbage pick up. You charge 
for dumpsters and then only have like what, 3 dumpsters available, so I have to wait a month to get one!? So annoying! Help us clean up 
the piles of trash that don’t fit in the standard weekly trash cans. 
Garbage day that you could put larger items for pick up 
Get people to take better care of their property. West Jordan is aging and looking run down. 
Getting rid of politicians 
Glass recycling 
Glass recycling 
Glass recycling 
Glass recycling 
Glass recycling 
Glass recycling 
Glass recycling cans to be at pick up from homes. Like Salt Lake City & South Salt Lake 
Golf courses. The west side is lacking and we still have areas to build some. 
Google fiber 
Google fiber!! 
Graffiti removal 
Green waste 
Green waste collection and use 
Green waste recycling, dumpster program 
Green waste recycling????????? 
Having a transition lane on 7800 near the mcdonalds/library/one noodle bar would be helpful. 
Hazardous waste pickup once or twice a year would be nice 
Help for low income 
High speed fiber, free wifi in parks and on local trails 
Home glass collection 
Home glass recycling 
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Homeless are a big problem.  We need to stop spending money on stupid stuff and start getting vets and homeless off the streets.  There 
is plenty land out west to build a simple place for them to call home. 
Honestly I wish our City looked better. You drive down a street in South Jordan or other nearby cities and they look and feel safer. Lighting 
is amazing, businesses are well landscaped and cared for, you don't see tagging on fences or properties, you don't see vacant properties 
or poorly cared for properties. Roads are painted well so you can see where you are going when it is raining or dark. 
Hope not 
Horse therapy. unbridled Hope and healing is located near Ronwood park but the city is not letting them extend their lease, they are a 
huge asset to the community and 
I am disappointed in the elimination of green waste services 
I can't think of any 
I can't think of any, nicely done! 
I can't think of anything. 
I cant think of any 
I cant think of any... 
I don't know 
I don't think so 
I don’t even know what could be offered 
I don’t know 
I don’t know. I behave been unable to leave my driveway for 3 days and multiple complaints after snow 
I feel West Jordan needs to add a Family Fitness Center.  West Jordan is one on the largest city’s but lacks a city rec center to include an 
indoor pool and track for the residents on the west side. 
I feel it was wrong to charge residents 200 for dumpsters 
I feel like a city this large should have more community events. 
I feel like there's way too many orange cones up without anyone around working. VERY FRUSTRATING!! 
I feel my neighborhood is neglected; it over 5 years to fix a pot hole by Jordan Landing leading into my neighborhood. I think the election 
was the only reason it was fixed 
I feel traffic enforcement could do better I see a lot of things happening that police turn there heads on the only willing to hold people 
accountable for speeding nothing et 
I feel we need another cemetery. 
I just wish we had better bicycle lanes and trails 
I love the services we have in west jordan.   Would be cool to have more opportunities to learn more and engage with service departments.  
I think the cookies with a cop program is neat.  Would be fun to see a connection event like this getting to know other service 
departments. 
I miss free home delivered dumpster 
I miss the fact that we can reserve the dumpster for free. I was ok with paying $50, however, it increased to $75 which is for me, very 
steep. Can you put it back to free? 
I think code inforcement could improve 
I think more police presence would help keep our community safe 
I think we could use many more trails and more access to the performing arts options 
I want green waste back for pickup 
I was sad to hear that green waste was merged with trash pickup. 
I wish I could get some one to answer my questions 
I wish they would do dumpsters that you could order free once a year twice a year again or put some throughout the city.  I know they have 
them once every couple months or you can take your stuff to get dropped off, but it’s more convenient if it’s in your Neighborhood 
I wish we had a car dealership. I would like more space for plays and shows. I would like more community service projects such as 
assisting people in need to paint homes or fix up yards. 
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I wish we had photo/camera enforcement at stop lights. 
I would like a dump day. Like salt lake and west valley have. Once a month we can put a huge dump out 
I would like to have west Jordan water at my home the turn landed on 5600 and 7800 need to be 2 turn lanes 
I would like to see code enforcement go back to pre drought home ownership rules. My neighborhood is going down Hill... people refer to 
west jordan as the "new west valley". Makes me want to move. 
I would like to see more bike trails. Jordan River parkway is great, but difficult to access for anybody west of Redwood road. Perhaps a 
bike path and runs east and west to connect to Jordan River trail? 
I would like to see more pickle ball courts in the more central part of West Jordan.  Also more walking trails. 
I would love to see a stronger children’s fine arts presence. I know of the WJ Youth theater program, but I feel it focuses more on teens 
than littles. 
I would love to see a yearly pickup, where residents can put stuff for the dump out in front of their houses and have it picked up. I know 
Sandy and Midvale do it. 
I'm disappointed with Google Fiber rollout - I have fiber at the curb, neighbors can get it, but I'm "rezoned" because they claim I'm in 
unincorporated Salt Lake County - which isn't true. 
Immigration 
Improved Capacity of east west routes to handle the traffic 
Improved animal shelter 
Indoor rental space, we need more then one recreational facility for a city this size. 
Information on how to handle problems with weed control and the rules for such things 
Infrastructure growth to keep up with family growth 
Integrity 
Internet and fiber optic services availability 
Irrigation water for everyone 
It is not necessary to cite people for parking their RVs in front of their houses if they have the vehicle registered. 
It seems like West Jordan doesn't have various the 5k races like Sandy Parks or Draper Parks does throughout the year. Those are fun to 
get residents active & to highlight various parks. 
It would be great to have a rec center on the far west side. We end up taking our kids to Kearns and Herriman because it’s too time 
consuming fighting traffic to travel to the Gene Fulmer Red Center. 
It would be nice if the city could retrofit speed bumps in neighborhoods. Our neighborhood was built in 1995 and we were told that it was 
not possible to have them because of snow removal. Now we see many installed in our city. 
It's a tragedy so many people died needlessly on Bangeter highway. The fix is happening but again Mountain view is the same mistake. 
It's not really a service as much as a recreation: a splash pad in the east part of the city. I worry that the established part of West Jordan 
has the potential to be overlooked as the west portion is developing so rapidly. 
It's not the government's job to provide endless services. 
It's very disappointing dumpsters are now $75, we try hard to coordinate neighbor clean ups twice a year.  This puts more burden on 
those trying to make our neighborhood cleaner. 
I’m not sure 
I’m not sure 
Just a liquor store 
Just more community activities like I see in South Jordan and Daybreak 
Lacking cleaning overgrown weeds from vacant land 
Large bin for spring cleaning includes large items 
Large garbage collection services 
Large item garbage pickup like other places have once a month. 
Law enforcement. In rain and snow, lanes disappear entirely. Fixing potholes. Street cleaning. 
Lights 
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Liquor Store 
Liquor store 
Liquor store 
Living wages and work/life balance 
Love the street sweepers and weed control on sidewalks, need more of this 
Low cost Google fiber 
Lower your dumpster rentals. Too expensive 
Medical services 
Mental health and drug recovery services for those who need it and to supplement police action when people are having mental health 
episodes. 
Mental health services 
Mo 
More  event parking so parking doesn't have to impact our neighberhoods. 
More City events, such as SJ Does a huge santa thing every year. Girls need a softball fields. Code enforcement needs to be out cleaning 
up the city. 
More Fiber Optics need to be available citywide.  I have been waiting almost 10 years ! 
More Flexibility on Zoning Changes. 
More Internet providers need to be here 
More Recreational Centers on the West Side would be nice 
More access to nature and bike trails. Closer Trax station. 
More accessible glass recycling out west 
More affordable water 💧 
More bike lanes and green spaces 
More community dumpsters are needed 
More community events with law enforcement. Like brunch with a cop or stuff like that. Teach the kids that law enforcement is good. 
More diversity with city events 
More dumpster days. 
More family recreation opportunities and better trail maintenance.  I know they are working on these ut it would be nice to see them 
executed.  Also, more transparency in city planning would be nice.  Plans are proposed, but then differ from the proposals with no notice 
to residents. 
More green space, get the city parking strips zeroscaped-stop wasting water 
More live music in the park 
More local community events. There are lots of good things but it's such a big city that it's hard to feel a sense of community at some of 
the citywide events. 
More officers of the law. 
More open  space/ 
More opportunities for youth to participate in city government 
More opportunities to serve on community councils. 
More ordinances on yards and homes 
More parks and trails. We use South Jordan, Sandy and Draper parks and trails more 
More parks past 5600 west 
More parks, nature, diversity 
More patrol of parks, Animal services 
More police & code enforcement extremely slow! 
More programs for people with disabilities 
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More respectful police force, help with tree trimming to meet code, more upscale arts center, west-side rec center, finish Ron Wood park, 
green waste collection, high-speed internet 
More restaurants west of 6400 W 
More retail on the west side of mountain view corridor 
More schools 
More security around vital infrastructure. Faraday cages. 
More skateparks 
More splash pads, tennis/pickleball courts, and recreational areas and more commercial. 
More trails for walking and bicycling 
More trails, water parks 
Mostly no. 
My neighborhood desperately needs  a cross walk along 1300 W near Glover nursery. 
My neighborhood is looking more run down.  People aren't caring for their yards and I'm told since covid the city has relaxed its weed and 
yard code enforcement... and i can really see a difference.  Makes me want to move to another city. 
N 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/a 
NO 
NO 
NONE 
Na 
Na 
Na 
Need a Rec Center on the west side of West Jordan 
Need another big west Jordan rec center by mountain view 
Need better code enforcement for sidewalks, difficult to walk because cars parked across sidewalks and low hanging branches 
Need better lighting in neighborhoods 
Need less city government 
Need more animal poop stations w/bags for open areas 
Need more policing on 5600 West to curb motorcycle and car street racing. It's very obnoxiouse and loud. Mostly its in the summer, late 
evenings, between 7800 S and New Bingham Highway. 
Need more restaurants that are NOT chains and local neighborhood bars. 
Neighborhood dumpsters specifically for spring and fall cleanup 
Neighborhood snow plowing 
Neighborhood watch 
No 
No 
No 
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No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
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No 
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No 
No 
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No 
No 
No 
No 
No 
No 
No 
No 
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No 
No 
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No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 



 
 

Page 96 of 130 
 

No 
No 
No 
No 
No 
No I didn't think so 
No except I request strongly that all city officials and firemen and council members get along despite stark policy differencea which are 
healthy but can be a problem of people are not wiae 
No more taxes 
No not really. 
No opinion 
No that comes to mind. 
No! There is already too many services.  Causing to high of taxes 
No, I think government should only provide essential services 
No, just feel like crime rate is rising 
No. 
No. 
No. 
No. 
No. 
No. 
No. I want less services, not more. Please stop raising property taxes and imposing overly strict rules on residents as to what they can 
and cannot do with the property. 
No. Just better quality. 
No. Some services just need to be done more effectively 
No. We may have too many. 
No; I think West Jordan is doing a great job! *No more apartments. 
Nome 
None 
None 
None 
None 
None 
None 
None 
None 
None 
None 
None 
None at this time 
None at this time. 
None come to mind 
None missing 
None that I know of yet 
None that come to mind 
None. 
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Nope 
Nope 
Nope 
Nope 
Nope 
Nope 
Nope, I feel pretty satisfied with the services. However, I think the city needs to better plan the boom in population and schools. 
Not 
Not Sure 
Not Sure 
Not applicable 
Not applicable 
Not at the moment. 
Not at this time 
Not at this time 
Not at this time 
Not at this time 
Not been here long enough to comment on that 
Not having to pay for first dumpster or having more city wide garbage days 
Not missing but I want my neighborhood streets to be better maintained, as well as sidewalks. I moved into my house and the sidewalk is 
pretty uneven and cracked. I'd like to have a nice neighborhood to walk in with my family. I'd like police to patrol more, but I feel it has 
been better lately. When I first moved here the first night someone was breaking beer bottles near the side of my house on the road. I 
haven't seen anything like that, or questionable groups walking at night on my cameras. The police presence is nice just to keep the area 
safer. I live in a strange corner of West Jordan that I don't think fits the traditional "West Jordan" people think of. Part of my neighborhood 
on one side feels much safer than the other side. Being on the corner, I get access to both worlds. The more questionable side 
[REDACTED] has a lot of cars parked on the street at all times. This often prevents more than one car from driving through. They have 
recently all been parking on their parking strips so they are more off the road now, but it feels a little dangerous at times with all of the 
cars. 
Not missing but definitely can improve the current pnes. 
Not missing but many could use improvement 
Not missing but neighbors using code enforcement to bully neighbors.  For example my mom was turned in by her neighbor 3x one year 
over petty issues. This was the same year my dad had passed away & he was being rude. It was over some small weeds, a pile of yard 
wood, &other silly things. It was ridiculous the city wouldnt see that it was a slight thing and tbe neighbor was using them to bully a 
elderly neighbor who had just lost her husband. She was keeping her yard maintained but one tiny thing makes this man turn her in over 
& over again. 
Not missing, but foliage trimming could be done more often, on the exit and entrances for our neighborhood. It seems I have to ask every 
year for it to be done, because we can't see to pull out of our neighborhood. 
Not missing, but the road on 1300 west has been under construction for years. Not good 
Not really 
Not really. Could use more glass recycling locations 
Not sure 
Not sure 
Not sure 
Not sure 
Not sure 
Not sure 
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Not sure 
Not sure 
Not sure how to fix, but it doesnt feel like we have an indentity as a city. It would be nice to have regular farmers markets and community 
events. 
Not sure if it is a Service but it would help families like myself to have an HOA waiver based on Income 
Not sure. 
Not sure. I like to be self sufficient. 
Not that I am aware of 
Not that I can think of 
Not that I can think of 
Not that I can think of 
Not that I can think of 
Not that I can think of 
Not that I can think of 
Not that I can think of 
Not that I can think of 
Not that I can think of 
Not that I can think of at this time. 
Not that I can think of right now 
Not that I can think of right now 
Not that I can think of. 
Not that I can think of. But I do think the cost of water is exorbitant for a homeowner. 
Not that I think of as of now. 
Not that I use. 
Not that come to mind. 
Not that i can think of 
Not that i can think of 
Not that i can think of 
Nothing comes to mind. 
Nothing specific 
Off leash dog park near me 
Online payment for pet license’s 
Our trail systems could be improved and extended. 
Outdoor water parks 
Overall its been nice, however lately I am feeling less secured. 
Oversight on new construction homes 
Park near the Railroad on copper hills parkway. We were promised a grassy park 25 years ago and we still have a field of weeds 
Park upkeep 
Parking at parks and facilities. 
Parking code enforcement 
Parks & rec 
Parks and events within walking distance of me 
Parks on the east side of the city 
Parks. The park in our neighborhood is not maintained, and we have to pay $15/month for a patch of weeds. 
Parkways, more bikeing and walking trails. 
Perhaps another tennis facility(4 courts)....with lights? Someting besides WJHS and what we currently have. 
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Pickle ball courts 
Pickleball courts at parks 
Police enforcement 
Police presence, better medical,  better snow removal, police that care 
Police presense in neighborhoods. I’ve called and complained about speeders and have not seen a single policeman on my street in years. 
Pond or fishing pond or manmade lake 
Previous Meals on Wheels services used to provide 
Programs promoting water conservation i.e. xeriscaping neighborhoods and especially businesses 
Proper internet that isn’t throttled by corporate greed like xfinity does 
Qreo que está completo 
Read my former posts 
Rec center 
Rec center 
Rec center more west!!! 
Rec center on west side, better dining options, more control over street racing 
Rec center, safe roads and side walks to get to parks 
Recycling and the neighborhood dumpster days 
Recycling could be greatly increased; including the option of glass recycling also, the green waste can service not be discontinued 
Recycling processing. We collect it but it goes to pollute everything like all the rest of the recycling 
Regulate HOA 
Resident snow removal, Speed bumps in residential areas Cars drive to fast down our road 
Residential property code enforcement by both police in parking and enforcement by their dept, Semi truck parked on [REDACTED] always 
call poor action taken 
Road maintenance 
Road repair 
Road repairs 
Roads 
Roadside cleanup 
Safety, code enforcment, planning and zoning 
Secondary water 
Secondary water 
Secondary water, connected trails and walking paths 
Secondly Water, My curbside Curb has a SINK HOLE [REDACTED] 
Sidewalk, curb, and gutter services 
Sidewalks and roads need repairing 
Signage for parks and City properties are lacking throughout the City. 
Sit down resturants or bigger retail services west of jordan landing. Would like to see less fast food and more wait service restaurants 
Skunk & Racoon Removal from dry creek areas & maintenance of walkways along dry creeks 
Snow removal 
So far so good 
Sod/dirt dump location 
Softball rec league. For the size of West Jordan this is missing. More rec options for other sports too 
Some kind of recreation center west of Bangerter Hwy 
Specialty programs such as the fireplace replacement programs and the gas yard equipment exchange programs managed in SLC. 
Speed control on 2200 W between 7000 S and 7800 S is atrocious. Add 4 way stops at Harvest Ln/Arthur St & 7600 S. 
Speed limits consistent throughout residential neighborhoods 
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Speed limits not enforced on Meadowlark Lane south of Aurora Heights. 
Splash Pad 
Spring and fall cleanups and just general road cleaning. The street gutters are not only filthy but uneven to the point massive puddles 
form causing more issues for drivers and pedestrians. Renewable energy incentives would be appreciated such as windmills, solar energy 
production and storage, and gerenal energy needs. Public transportation access would be great too. The red line hardly has any stops in 
West Jordan and there's nothing really available out west. 
State liquor store 
Still waiting for Google fiber 
Stop building house and build some trails 
Street in 7800 south needs two lanes each direction at Mtn View Corridor. There is a crosswalk on 8000 S that needs flashing lights as 
it’s hard to see people crossing when driving under Mtn View Corridor. I’ve seen many cars almost hit people and they don’t stop for those 
needing to cross. 
Street light maintenance, repair of existing lighting 
Street lights 
Streets cleaning and sidewalks maintenance 
Take care of sidewalks and streets! 
That the city hire more employees to help with the over growth that our city can't even keep up with now. 
The Rec center needs more things. Better pools. Racquetball. 
The cops suck 
The current ones need to be invested in 
The neighborhood roads are a mess our specially 
The only thing I'm concerned about is that I've noticed that the compost has stopped that is sad. I haven't been able to see why it 
stopped. 
The overhead parking lights at the Ron Wood Baseball Complex are always turned off at night. There should be minimal security lighting, 
right now the parking lots and road adjoining them are pitch black, with random people meeting in the dark parking lots. Feels like a 
safety issue. 
The sidewalks in Oquirrih shadow’s neighborhood are atrocious. I have a hard time running on the sidewalk with my jogging stroller bc 
they are so bad. My kids get bounced around. Also, many of them are covered with goat heads and we get so many flat tires! 
There are a handful of children in my neighborhood with abusive parents who are using drugs or are in other ways unsafe for their 
children. I wish there were better options for these  children when they need a safe place to sleep, support and guidance, and regular 
mental health services. I also wish there was more information available on how I could support these services in my community. 
There is a lot of garbage that is allowed to pile up on businesses property and people's yards 
There should be city retaining walls for the backyards of homes in 2200 W 
There’s a lot of services the city provides that I don’t think it’s their job to provide. Explains why taxes are high. 
They need to do much better on street sweeping. 
Towing broken down cars on random streets and neighborhoods 
Traffic flow is poor at best. I have struggled with this since moving here in 2010! 
Traffic light timing 
Trails with trees 
Trails, retail shopping, better restaurants. All we have an are quick casual dining. We need better sit down places to eat with social 
patios. We also need increase in trails and park access connecting neighborhoods. 
Transportation 
Tree cutting where the sidewalks are in residential areas needs to be addressed. 
Tree trimming along sidewalks and road ways 
Unknown 
Unsure 
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Unsure 
Vehicle noise control 
Vehicle speeding and noise pollution. 
Very disappointed in how small the new arts building will be after waiting decades 
Very disappointed that recycling was stopped 
Veterans support 
We could use some animal control that will help with cat over population and wild animal rescues 
We need a free way that connects west to east traffic 
We need a larger recreation center to facilitate interest in pickle ball, hockey, etc.  more commercial development.  Would love to see a 
Trader Joes, and another type Jordan Landing featured further west.  I always feel like South Jordan is just a bit better and ahead of the 
game. 
We need area for local little league football programs to play, more support for high schools, better road maintenance. 
We need more Police Officers and more pay for our police. 
We need more bathrooms at public parks. All the ones near me do not have facilities so they are rarely used 
We need more dog parks. Almost every park in West Jordan I frequent has plenty of room for a fenced in dog park area. People bring their 
dogs and let them run around everywhere off leash anyway. It would be nice to have a safe place for our pets to play. Veterans park has 
plenty of room for a big dog park. 
We need more splash pads more activities for kids free or low cost 
We need more trees.  WE NEED MORE TREES.  West Jordan is browner than it was when I got here in the 80s. 
We need to remove speed bumps from all public roads. they are bad on every vehicle that goes over them, private vehicles, city vehicles 
emergency vehicles, you name it they are hard on vehicles. 
We're good. I'll be fine when the Temple is completed. 
We've been residents here in the same house since 1994 and nothing has really changed. The irresponsible animal owners that just let 
their dogs bark are not held responsible enough for them to make a change. We however are required to keep detailed barking logs with 
times, dates, lengths of the disturbance, which animal was the nuisance and even have been given suggestions to keep a video log. Of 
course we are the ones being punished. It's insulting and has sparked many discussions about moving to a place that has better 
enforcement on animal nuisance. W.J. is a joke. 
Weed control?  Perhaps this is part of public spaces. Not sure. 
West Jordan does a great job! 
What happened to green can recycling? 
What happened to green waste recycling? 
Who is responsible for fixing curbing/cement work around roundabouts?  We have some in my neighborhood that have been hit by plows 
or other vehicles and are crumbling/falling apart 
Wider streets 
With the abundance of little cul-de-sacs there are over by Old Bingham and 4000W, one would think there would be a way to get a snow 
plow to them faster.  That's a lot of people you're leaving stuck on super snowy days 
Would love a leaf pickup in the fall. We can't stay on top of ours and always have piles and piles leftover through the winter. 
Would really like Google Fiber to be able to come to West Jordan! 
YES REQUIRE MORE BUSES GOING EAST FROM WEST SIDE (8400 WEST TO EAST) 
Yearly garbage collection for large items 
Yes neighborhood speed bumps on streets 
Yes street service the road I live on is terrible 
You dropped green waste recycling 
a lake 
better control on how people maintain their yards 
better splash pads 
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can't think of any 
code enforcement, house [REDACTED] that cannot meet code, complete garbage, also a trailer house [REDACTED] absolutely makes that 
entire area look like total ghetto.  Both of these properties make our city look so bad. Something should be done.  It is a shame and a 
disgrace. 
code enforcement. 
community involvement 
don't know 
f 
idk 
im not sure. I am a homebody 
is everything I need 
landscaping and clean up of cemetery.   Very, Very poor up keep. 
liquor store 
more affordable housing meaning under $400,000 for a 3 bedroom house, limiting HOA costs included in the need for affordable housing. 
more green areas to walk and for children to play 
more neighborhood dumpsters put out and enforce yard cleanup 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a - not sure 
no 
no 
no 
no 
no 
no 
no 
no 
no 
no 
no 
no 
no 
no 
no 
no 
no 
no 
no 
no 
no 
no 
no 
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no 
no 
no 
no 
no 
no 
no 
no 
no 
no 
no there are to many already 
no walking paths near old bingham and 40th west 
none 
none 
none 
none I can think of 
none that I am aware but , I suppose, there might be 
not for a moment 
not sure 
not sure 
not that I can think of. 
off lease area at city park 
parking enforcement!! 
parking, zoning for muli-family/air bnb/overcrowded homes with so many cars parked in front. 
public dumpster for neighborhoods like every other month or something. or spring and fall for all extra cleaning 
re center more out west 
rec center on the west side of bangerter 
recreational groups for the youth 
rent control for low income seniors 
road closures and maintenance, shopping, road rage control 
safer roads, rec centers in the west side 
seems time for county rec facility on west side of city 
street parking enforcement 
the amount of vehicles parking on the streets in subdivisions 
the internet connections and cell phone service are terrible 
traffic control/management 
unknown 
water metering for secondary 
would like actual resturaunts not fast food out west past 5600 
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oe_response2. If you have any comments you would like to briefly share about your experience with any West Jordan office in the past 
year, please enter them here. In your comments, please provide as much specific information as possible (i.e., the 
department or office y (n=253) 
 

 West Jordan city office 
1. West Jordan seems to tear up 7000 south every year at least twice. Seems incompetent and expensive.  
2. The police are wonderful here'. They respond quickly, are helpful and knowledgeable 
3. People soliciting door to door need to be stopped. Many ignore my signs, don't have a clearance from city, and it's too rampant.  
 
2-1/2 year waiting list to have sidewalks repaired is ridiculous.  I tripped on uneven sidewalk and had to have stitches. Reply from City 
was when we get around to it. 
A City workers seem a little overworked. 
A house in our neighborhood was recently changed ownership and the new owner did a lot of work on the house without getting the proper 
permits in preparation to rent the house.  I contacted the city and the response was prompt.  I do have a concern that they will rent the 
house in violation of the city code but will find it acceptable to just pay the fines and write them off as a business expense. 
All the cable construction is horrid. Yards being ripped up and the repairs are less than stellar. I called the city and was told it wasn't 
them. Then I find out Wj contracted if. I felt betrayed. Like the city lied to me. I think a city official should come inspect the work these 
"contracted" companies are doing to repair the issues after they are done with their projects. More like quality control to keep WJ at a 
better standard than other cities. 
As mentioned before, the Mayor and his office are extremely responsive and I feel how much they care for our city.  
I have also appreciated the folk working on the traffic master plan. Their ZOOM presentation was extra well thought out and very easy to 
understand. They had many ways to reach out to them with additional customer service. Good job. 
As someone who owns agricultural property here, and livestock, it is disheartening to see all of the apartments and rental properties 
going up. Renters do not help with property taxes, and those have increased ever year. We would like to see a greater focus put on 
maintaining what is already here, instead of expanding with apartments and other rentals properties 
Attempted to reach out to the cult planning Dept about a contradictory Street restriping, but got dismissed, felt like the engineer was 
offended that I would reject his plan, and he simply threw his behind code interpretation, Rather than trying to find a solution, very poor 
behavior, and disappointing. 
Attitude Code enforcement personnel who I talked to was condescending, made excuses for why they probably couldn't do anything(if we 
can't see it from the street or the problem is worse outside of normal weekday hours, there's nothing we can do). When I offered to send 
photos of egregious violations, he agreed those would be useful but no action was taken. Problem persists and home owner is trying to 
acquire more land nearby to increase storage and parking of large vehicles in a residential area, plus have multiple families renting in 
one home. 
Better response time 
Building and planning services have been super professional, helpful and cordial. 
Called about speeding in our neighborhood nothing done yet, We requested speed bumps and signs nothing yet 
Called for moving services and then stopping services at previous home and having to change that date. Very helpful, kind and did the 
change I needed 
Called in to ask about scheduling a dumpster. The scheduling function on the website was being re-done so the office told me to set up 
my account on the website first & then call back to schedule the dumpster. She told me all the steps required very clearly, was so helpful 
& cheerful on the phone. I called back after setting up my account & she had the dumpster reservation set up very quick. 
Century link mess at my house.. emailed the mayor, he sent our wj employees but I wasn't home. Never heard back. Very disappointed 
century link had permission to destroy our neighborhood. 
City hall didn't need to be renovated.  Renovation took too long. Also, Arts Council is dishonest and only in it to make money. Long story 
Code Compliance has been AMAZING with neighbors that don't follow rules/policies/laws. They don't get enough recognition for the 
thankless job they do. 
Code enforcement West Jordan needs to have residence clean up their yards. Some of these neighborhoods are a total embarrassment. 
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Code enforcement doesn't seem to enforce much. 
Code enforcement is a joke.  The employee lied and misrepresented my property and made threats against me that were way in excess of 
reasonable.  I contacted the mayor and he was somewhat helpful and agreed with me but spent a lot of time defending bad employees.  
It would be better if the effort was more focused on working positively with residents rather than just throwing stuff against a wall and 
seeing what sticks. 
Code enforcement is doing a great job! 
Code enforcement staff is ver friendly and courteous 
Code enforcement visited my home, left a letter on my door concerning having recreational vehicles on my property. It took several weeks 
of trying to get someone to return my calls or emails.  When I was finally able to reach someone I was told I had vehicles that needed to 
be in 6in of gravel and then received a summons for court.  I attended the hearing and my connection dropped since it was over zoom, 
judged ruled in the city's favor and cannot be appealed. I have since removed the vehicles the city deemed inappropriate, requested a 
revisit from code enforcement and was told it would be a fee a $150. This could of been avoided if code enforcement would of came when 
we were home instead of leaving a notice on the door and at the least returned a call or email so the situation could of been explained an 
avoid additional cost and time to the home owner. 
Code enforcement wasn't helpful. Businesses take advantages of it. 
Code enforcement. Nice lady dumb reason for the code enforcement lol 
Contact with the city has been very positive, but I haven’t heard an update on my request for a cross walk to be reviewed. Our 
neighborhood crosses 1300 W frequently and there is not a crosswalk near by (our neighbourhood is completely enclosed) so that we can 
access the Jordan River trail. 
Contacted Public Works about an extra trash can I had ordered. The lady I spoke with was very professional and pleasant. My problem 
was resolved by the end of business the same day. I was very pleased. 
Contacted Stormwater Management to inquire about a covered storm drain outlet that dumps into a uncovered storm drain ditch in my 
back yard, that flows into a covered inlet at the property line. I wanted to know the best way to go about making it a covered pipe the 
whole way through the section that runs through my property as it leaves quite a bit of trash when running through my yard.  
 
I spoke on the phone to a Engineering Development Coordinator who had me email them so they could pass it along to Stormwater 
Management. She responded to my email saying that she passed it along and was waiting to hear back. I followed up via email 3/4 times 
over the course of the next 4 months and never got a response back from anyone. 
Contacted non-emergency at night about a dog barking in the rain and cold. Person was polite but I'm not sure if anything was actually 
done. 
Could do follow up emails 
Definitely didn't want to go above and beyond...just basic answers to questions that were important to me 
Did not contact office directly. 
Don't remember names, but it was for an abandoned neighbor house. 
Dumpster service has been made completed 
During a huge snowstorm our circle didn't get plowed for a couple days, including the garbage pick up. Called to inform them. I don't 
know her name but she was extremely polite, apologetic and explained the order of business for the plows/garbage people. She sent them 
back out the same day to pick up our garbage and the circle got plowed shortly thereafter. Was so thankful for the service provided and 
professionalism 
During different situations, one police office was super respectful, kind and empathetic to the situation. Two other occurrences the officer 
was arrogant, condescending and got his rocks off being in charge. It wasn't worth it to bring the occurrence to the attention of the chief, 
but those difficult officers make the job harder for the good ones. 
Echo Ridge meeting with apartment complex going in by Amazon. WJ representative said we as home owners are lucky we have been 
invited to the meeting. We are treated as a problem neighborhood. We got put in an industrial area. No access to cross walks or Ron wood 
park. We don't have a voice even with the hoa advocating.  
 
The apartment complex is putting in a park and parking lot right into our neighborhood instead of the wells park road. We asked the city 
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to block through traffic and put up a barrier if they need access. They won't. The city planning won't listen to the residents.  
 
The city does nothing with the apartment that has it residents park on the street. City code says no parking in winter months. It blocks 
traffic and is not safe. Broken down cars ans more are out on the street. [REDACTED] 
The dance studio traffic blocks the road getting into our neighborhood. The city doesn't care. Nothing changes. 
 
Just buy us out of our houses and put in industrial! Not homes or apartments! 
Employees are generally nice but problems are never resolved when I contact the city. 
Employees need to be taught to use manners and be polite.  I understand that sometimes people are having a bad day, but they can still 
be polite on the phone. 
Enforce the fireworks bans. Tired of fires starting near my neighborhood 
Everything is fine. 
For the first time since living in West Jordan we had to call for police assistance by 911. This was in response to a road rage incident that 
happened to us, the person brandished a gun at us, we called 911. We told the dispatcher we had the full incident on our dash camera, 
gave a very good description of the individual. The 911 operator hung up with me and said an officer was going to call me right then, we 
never received a call and no follow-up at all. This was a very scary incident as we were so close to our home and there was a group of 
motorcycles and trucks together trying to surround us, we luckily were able to turn around and speed away through several neighborhoods 
losing them. I was very disappointed in the response from West Jordan Police by them not following up on a road rage incident with some 
pulling a gun out during it. 
Garbage collection is poor at best. Green waste pickup is hit and miss and I am constantly having to contact the city about missed 
pickups. 
Get rid of the high paid politicians, judges, and school officials  
Feed the kids with that money and stop taxing the residents 
Getting replacements for garbage bins is very efficient. 
Good Police & Fire Departments. Good Public Utilities. Grateful that we have a deal with Google Fiber. My Internet access is very limited 
where I am at. 
Had to contact non emergency line, and they were quick to answer the phone and answered my questions professionally. 
Hard to navigate the website need more quick links 
Has a problem with my water.  
Paid for a plumber. Ended up being the city's fault.  
Had another problem. City did a terrible job fixing my park strip.  
Thankfully century link screwed it up even worse and fixed it.  
But I would still like the city to pay my plumbing bill of $300 
Have  requested speed llimit enforced but seems not happen. 
Have a meeting, change the rules, start issuing warnings, then cite and ticket irresponsible animal owners. Make them pay a fine and 
send them to proper animal training classes. This is the number one problem we have within our own neighborhood and visiters can't 
believe how bad the situation is. 
Have a problem with weeds and access on the street to my home because of the amount of cars on both sides of the narrow road. The 
weeds still exist and the parking on both sides of the road is continually making dangerous to navigate.  Children can not be seen and 
it’s time narrow to drive safely. 
I actually contacted SLCO to inquire about Tax relief information. I left synopsis of reasons for calling and my contact information and 
was never contacted. 
I am disappointed with the department over the cemetery. During the winter season, there isn’t a need to maintain the grass and such, 
yet they cleared off all the graves on January 2nd. When one employee was asked why when some people don’t finish celebrating 
Christmas until January 6th (Advent Day) he said they were allowed to clear things after any federal holiday and that it doesn’t matter 
what the beliefs are of any of the families. As one who spent a lot on a lantern and candle that would have stayed until January 7th and it 
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is now in the trash because of this belief, I am very upset and would like the beliefs and feelings of families to be taken into 
consideration, not just having something neat and tidy because you can’t stand clutter. 
I am glad to be here. 
I appreciate the balance achieved by the city regarding vigilance to all things that could become bad (overdevelopment etc) and the good 
things that come from living here 
I asked a person running for council. West Jordan is becoming a big city and yet they don’t feel the need for a liquor store.  Every city has 
at least one.. I was given my questions “we don’t feel a need”. Do you know how much city tax revenue the city would make with liquor 
sales. So they put one across the street from West Jordan and that city collects the tax revenue 
I believe we need more community action support services and more upstream crime prevention services (educational opportunities, drug 
prevention programs). Just this morning (May 9th) I found an open suboxone packet on my morning walk - which doesn't make me feel 
unsafe, but I want to be sure that members of my community are getting the services they need to be productive members of the 
community. 
I called for water leak in the street and came out and did excellent job repairing the problem also called code enforcement on the problem 
and responded in a timely manner 
I called several times to get back on equal pay with water and was told it was and made sure 2 other times in October and then called 
because it wasn’t and the lady said why don’t you just do the math and pay extra. She was extremely rude and nobody seems to care 
when people loose their job and are struggling to pay any bills so my water got shut off and that’s another $100 I didn’t have and had to 
borrow money for. The service was just rude and unprofessional 
I called to place my account with Water on equal pay. They only allow enrollment once a year. Why? It’s so inconvenient. So I have wait 
until October! 
I choose not to answer 
I contacted the Mayer regarding continual raising of taxes on the elderly, I got no reply 
I contacted the city concerning grafitti. The phone receptionist was very helpful and the response was usually within a day or two. 
I contacted the utility department by phone and they were extremely helpful in answering questions for me  and helping to set up 
payment options. I found them to be very professional and pleasant to deal with. 
I did request to WJ office to speak with a few residents about trimming trees due to branches were interfering with sidewalk and never 
saw any actions from either the city or reaidents. 
I feel that code enforcement needs to get on people about there yards 
I found it difficult to contact the city - or at least find out whom I need to contact to discuss my issue: 
 
Google Fiber installed in my neighborhood eight months ago. My neighbors have had service for months. Walk 300 feet (cross the street, 
really), and neither I or my neighbors can get service, even though they installed have fiber at the curb and distributed flyers at our 
homes when they did the installation. Google claims we are in "unincorporated Salt Lake County" and won't provide service - even though 
I'm in the city boundary, pay West Jordan Taxes, vote for West Jordan City officials, and have an open West Jordan building permit for my 
home. My home is even shown in the city map as being in an area where Google Fiber is "done" installing fiber. 
 
I contacted the city in March, and they sent out a couple of guys to take a look, and they verified that I _am_ in the city, and said that 
Google was still splicing the fiber and we'd be ready in a couple of weeks. Now it's nearly June and nothing has changed. 
 
I'd really like to be able to talk to somebody and find out the truth about why Google isn't providing service, because the excuse they've 
been giving us is patently false. 
I got a call from the city about a potential water leak on our property. When I started looking around to figure out where the leak was I 
discovered our water heater was leaking. It could have flooded our basement if I hadn’t received that call. Thank you!!! 
I had a car drive through 2 fences on my property,almost hit my house.  After that night,I've had ZERO communication from the police 
department. I had to pay for all the repairs myself, and have had NO information from the court system.  Very unprofessional.  I even had 
to pay to get a police report.  Seems like you enjoy punishing victims. 
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I had an inspector that I really didn’t love working with because he was abrupt, rude and had no interest in helping make the situation 
better. I hated when he came. Then I had another one who [REDACTED] would help with solutions to issues, he had great people skills 
and he was enjoyable to talk with even if my project failed inspection. I felt heard, understood and had hope moving forward. 
I had emailed the Mayor about 1300 W and he responded right away. It was nice to get a response. He also was on my street a week later 
and knocked on my door and talked to me. 
I have a light the is on a road with no vehicle access lighting up a dead end field and my back yard.  I would like it deactivated until 
construction reaches this area, and the city office I called did not know who I should talk to about this issue. 
I have a tenant leaving in one of my room in the basement but he have t3 automobile in my house when i requested only one can we call 
police for a warning? 
I have asked for a free soil disposal dumpster to be provided to residents for xeriscaping their yards and have yet to anything t all about 
it - yes? No? Under consideration? Coming soon? 
I have been asking for years, why 90th has not been widened from redwood to bangerter.  I avoid traveling on 90th like the plague 
because it's so congested. Remove the park lane (like they did on redwood) and create a third land in both directions. Why hasn't our 
council coordinated with the state to get this done?  A big 'F' score for this one..... 
I have reported a problem with our street curb and gutter area drainage area on the city website and also on the phone. I have gotten no 
response from anybody. I’m afraid somebody’s gonna be walking along there and fall into what is now a small hole. 
I have struggled with having my garbage picked up the last few weeks.  They have come back out after being contacted, but no one has 
explained why it keeps happening!  I also inquired about why West Jordan doesn't approve air b and b s, but never heard anything back! 
I have tried animal control, and wild life removal about trapping and spaying feral cats in my neighborhood, only to be told that nobody 
can help. 
I also rescued some motherless baby ducks and had a very hard time finding anyone who could help. We have a lot of animals out here 
that need more attention. 
I have yet to hear or see the street lights fixed on Black Oak Drive they have been out since beginning of winter and so many kids cross 
the streets at crosswalks that no longer have functioning lights its dangerous when you are driving and can’t see them. 
I honestly don’t believe my voice matters.  I have never heard any one of my West Jordan friends and coworkers say they are happy with 
the growth in WJ, or the police department 
I inquired about a complaint from a neighbor.  The office staff was extremely helpful and guided me through the process.  They were 
professional and helpful.  I was less than impressed with the Police Force.  The officers did ZERO investigation. Charged without evidence 
or inquiry.  And were down right rude and derogatory.  The street/beat police officers are not impressive. 
I love the public employees. My dealings with the city have been largely positive.  I do want the fluoride taken out of our water please. 
I never received a response from the transportation manager. 
I reported a leak on the city side of my water meter and have no idea if they have come to look at it. The recently fixed a leak on the other 
side and still on city property and reported that the cap was cracked and they would come replace it. I don't know if that has been taken 
care of either. It would be nice to have the city report back when they have taken care of these things. 
I reported on a house at [REDACTED] that is consistently blocking the sidewalk with vehicles. I haven’t heard anything back and the 
problem continues. The vehicles are parked in so tight that people have to walk out into the street to get by. It’s directly in front of a 3 
way intersection and I worry about the children walking out into the street on their way to and from school and feel like it’s an accident 
waiting to happen. 
I stopped by the gene fullmer rec center to find out about summer a tivities for my 6 year old. The person at the front desk was polite and 
informed. 
I submitted a request from code enforcement to help with issues on a neighbor's lot. I have not received any update. I'm not sure what is 
going on with the issue. 
I thought that my interaction was very positive and appreciated the interaction 
I want  the green waste pick up back and I love that you have the bins to use for cleanup but by putting the price higher it makes it so we 
can't afford to do the cleanup and then the neighborhoods dont look as good 
I was able to talk with Mayor Burton directly and he even stopped by my house. Unfortunately I was not there, but I appreciate the 
attention he paid to me. 
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I was alarmed when a member of the City Council strongly suggested going to the government for financial assistance, rather than 
suggesting the City exercise more control over City spending. 
I was promised by the Mayor to have the City traffic engineer meet with me to discuss traffic calming in my neighborhood. I have yet to 
hear from anyone from the City on this issue. I was also promised to be sent an application to apply for a position on the Airport board. 
Again, there was no follow-up. I would like to have been more involved with city committees and boards, but the communication on how 
to do so seemed lacking. 
I was the victim of a violent crime, it has been difficult to get the needed services that I was informed I was entitled to receive. This is an 
ongoing situation. 
I wish to have more control over the dogs barking in my neighborhood. Snow removal on red wood road sidewalks. Atleast on the east side 
I would appreciate being able to obtain more relevant and pertinent information about the ownership of homes that are rentals(owners 
names, contact information, insurance coverage on the rental unit, better code enforcement of rentals, etc). 
I would but nothing will change 
I would like to see more code enforcement in the neighborhoods with regard to yard and home maintenance.  
I feel like the police could do a better job controlling speeders and excessively loud exhaust. (See Idaho's vehicle muffler statute) 
I've encountered the Mayor a number of times and have always found him to be affable, engaged, and knowledgable. I’ve dealt with two 
building permits and have found the Building Department people involved to be courteous, responsive, and professional. Code 
Enforcement is responsive to any filings and appear to have very good follow-through. Park maintenance and snow removal teams are 
pleasant, efficient, and do great work. Animal shelter staff are always pleasant and easy to work with for licenses, tags, etc.  
 
I've lived here for 6 years and it's becoming unsafe. The neighbors to the North of me are running a very obvious car lot as well as 
mechanic shop. Lots of scary men every day and cars in front of all neighbors houses. I'm afraid to go outside and take care of my front 
garden when someone isnt with me! Code enforcement has done nothing to help residents dealing with this!! 
I've report the mess and broke down cars on my neighbors yard. Nothing was done. They also have a neglected dog 
Inconsistent enforcement of policy and some policies that don't make sense. 
Increase traffic east and west by big trucks along Newingham Highway. Lack of a stoplight at the intersection of 6400 W. in Newingham 
Highway. The delay in opening the 8600 bridge that has been ready for months. 
Interested in community market but details are very skimpy. 
It was difficult trying to get utilities hooked up for new home 
It's a good city. The information I received was helpful and those I contacted were helpful and polite. 
I’ve always had great interactions with city employees. They’ve always been professional and attentive. 
I’ve contacted code enforcement several times. No one seems to know the codes or willing to enforce them effectively. We have houses 
with multiple families living within them that at dozens of cars to our streets making it unsafe for our kids and hard to navigate. City has 
done nothing and when I spoke to one of the leaders they said there was nothing they would do. SJ days something about it and actually a 
their codes. Hence the stark differences in the the ways the cities appear. 
I’ve had good experiences with the council, communicating about concerns I’ve already mentioned but also bad experiences, with no 
response to emails etc. It’s frustrating. 
LOVE the Passport office. SO much better than going to the post office. 
Lately police and they were very helpful 
Little preference nor forgetting for 
Love Mayor Burton! 
Make West Jordan the beautiful place it use to be. 
Mark in planning and zoning is amazing. Very knowledgeable and helpful. Wish the police would enforce speed limits. I was going to say 
better but I’m not sure they do at all. 
More skateparks 
My biggest beef is the dumpster availability. I reserved the dumpster last year via the website and was willing to pay $50. However, when 
I called to check my reservation, they could not find it. I was told the dumpster was no longer available on the date I wanted. I got very 
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upset. I tried to reserve it this year, the price went up, so forget it!. We pay taxes and had been good citizens. We have not children in 
school, we cannot even use the the dumpster? Grrrrrrrrrrrrrrrrrrrrr!! I'm really upset! 
[REDACTED] was in a car accident and the officer who responded was rude and dismissive. We had a second experience with a police 
officer and he was the same. 
My email was forwarded to a different department then I never heard back from anyone. 
My issue is speeding on 2200 W -  [REDACTED] has to cross it to walk to school and most drivers are speeding & distracted, cops 
included. 
N/A 
N/A 
N/A 
N/A 
Need to get ordinances up to par. Nobody knows the ordinances. And they let there yards and street look like crap. Cars, junk, trailers, 
grass, weeds. 
Need to monitor the sidewalks so that people can walk on them the trees of overgrown people parking along the street so you cannot drive 
up and down the streets beat up cars in the driveway people not taking care of their homes their yards 
No 
No 
No 
No 
No 
No 
No Response, Have Sidewalk Issues, City crews were fixing other issues across the street and they could have fixed them both at the 
same time. No response. Also, can't get any help on slowing down traffic on our street.  Speed bump or ?? 
No assistance for skunk/racoon issue in our dry creek. They roam the neighborhood and climb through the overflow drains. There is no 
maintenance with the weeds or garbage along the dry creek or walkways. 
No comment 
No comment 
No comments 
No direct response in return 
No matter the department, the staff is always friendly and assists me with what I need. 
No more house and no more apartments. More trails more fun, no more people 
No notice in changing right of ways an easements for fiber optic cable runs.  No notice that they were going to disrupt our property. 
No one got back 
No response to my phone call 
No, we like it here. 
None 
None 
None 
None 
None 
None other than previously stated. 
Not this moments 
One controversial piece of action is how traffic is going to be planned around Ron Wood park. The 8600 South bridge is being installed 
and the communication from the city was to at it would reduce the traffic flow through neighborhoods to get to 5600 West on the west 
side of Mountain View. However, the route to get to 5600 West did not pass the fronts of any houses even though it was through 
residential neighborhoods. You would only pass the back or sides of houses on the streets along the routes.  In contrast, on Duck Ridge 
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Way, the proposed plan for park access would needlessly increase traffic through a neighborhood directly in front of people’s homes and 
on a street where children plan. I say needlessly because two block away is 6400 West where there are no houses facing the street and it 
is already a north-south main access road.  It makes no sense to put the entrance to Ron Wood park on Duck Ridge and to put a traffic 
light at the end of the street as proposed. The park entrance should be on the busy road (90th south) and the traffic light on the main 
access road (6400 West).  On top of that, the proposed traffic light would force children in one neighborhood to cross 90th South without 
a traffic light when walking to a school three blocks away.  I relayed this in an email to the city council and received no response. 
Our drinking water often tastes terrible. So, we contacted the city to ask someone about it. A team came to our house, but basically 
dismissed our complaints and said the water is fine. We don't drink the water or use it for cooking. 
Our neighbor has a reception center in their backyard and no parking. People frequently park in front of the stop sign and right at the end 
of the street creating a hazard trying to get out of the neighborhood. When we call the none emergency police line no one comes out and 
when they do come out the cars are not ticketed. It’s really annoying and dangerous. 
Our police force is probably understaffed, but the amount of traffic violations I see on a DAILY basis is growing and getting very 
concerning.  Speeding, running red lights, tailgating. etc. 
Our water bills are extremely ridiculous especially for those of us that take care of our yards, we need more open space and less High 
density housing, more restaurants are needed. It feels like businesses would rather be in south jordan instead. 
Over the past year, I haven't had much contact with the City. 
Parking enforcement 
Passport office: some staff friendly and professional, others not so much 
People are great, would prefer a light but we got keep clear. Its helped some. 
Please clean up the city. Especially on 1300 W and just S of 7000 South.  I realize there are low income areas there but they should have 
to maintain their properties. One is a trailer that has had additions and is literally missing a wall. [REDACTED] It is a total disgrace.  
Please force them to clean it up. 
Please keep utilities in check that over spending does not happen. It’s expensive to live in West Jordan and we don’t want to move thanks 
Please widen roads to reduce traffic. 
Police Department 
Police are overstressed. They are excellent but not able to keep up with the growth rate. 
Police department and fire department have been particularly responsive to a couple of wellness calls. Police administrative staff were 
also excellent when I visited in person. 
Police department detectives are not good with following up and calling me back. 
Police force interactions disrespectful, code enforcement methodology a joke. The city should help people to meet code by offering 
taxpayer services to meet the violations of tree trimming and other cost-prohibitive and labor-prohibitive mandates. 
Recycling costs too much 
Reported graffiti in my neighborhood park and within a day it was taken care of. 
Road construction.  1300 west between 7800 s and 90th south has had construction for years now, and still keeps getting closed.  Maybe 
an investigation as to why?  Are those doing the construction have  a relative in West Jordan city?  Very unacceptable in my opinion. 
[REDACTED] laughed at me on the phone while I was very upset regarding the Google Fiber construction around my house.  He told the 
SCI contractor for Google Fiber that this was his City and he makes the decision and to lay the Fiber around my house even when Google 
and SCI would have done a stop work or DB.  I am very disappointed with [REDACTED]. 
Shared message about profanity and graffiti at community park, but didn't receive a reply, so don't know if it was received 
Sidewalk, streets, and gutter department have been very rude when responding to my issues at [REDACTED] they’ve told me multiple 
times for 3 years now that they’ll be coming to my house to discuss a solution but never show up. GETING EXTREMELY Frustrating 
Sidewalks in residential areas are mostly in poor conditions for older neighborhoods. Like sidewalk lifting and cement crumbling. 
Sometimes need big containers for big trashes 
Started a case to have offensive graffiti removed from a fence that faces the houses in our neighborhood. I was told it would be taken 
care of. A year later nothing was done. I responded again and was told it was taken care of, when it was not. Was once again told it 
would be taken care of. 3 months later nothing has been done 
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Still a little frustrated about the construction company that put in the fiber pedestals. Other neighbors had theirs buried under the 
ground and we have ugly ones on the surface. It seems like there should be some kind of law against that. 
Stormwater drain near my house are causing flooding near my house. West Jordan city said they would fix it this year but nothing has 
happened yet. 
Street lighting. The city responded rather quickly. 
Talked to parks and recs about the west jordan cemetery.  The person that contacted me was very professional.  Nothing changed at the 
cemetery with being consistent with the rules and up keep. 
Thanks for having the electronic recycling/throw away events regularly. 
Thanks for the gas line utilities markings in our yard. Wondering why it had to be spray painted with a permanent yellow on the newly 
refinished asphalt? Perhaps, the city needs a talk with the utility companies and ask them use less permanent and tasteless methods of 
markings. 
The Police department lacks many things. 
 They are not well trained, have very big egos. They are lazy and they like to arrest people for no good cause. They will lie and manipulate 
as much as they canin hopes that you do not to defend yourself. They shut off boody camera recordings when the talk amongst their 
selves to collaborate their stories. And the caption is a very lazy person that helps them come up for reasons to arrest people when they 
have no nothing else to go on, hoping you'll just go to court pay your fine, and not defend yourself. In short I'm very disappointed in the 
police department. 
The abusive code enforcement department continues to prefer to participate in feuds between neighbors.  This extremely toxic and 
aggressive department creates ugly conflicts with people over petty things.  Similar to the virtually unaccountable and overly large police 
department.  Police seem to be everywhere and their focus seems to be writing tickets to generate revenue. 
The biggest eyesore the city has right now is the CenturyLink implementation. They have ruined yards among other things. They "planted" 
new sod in my yard that ended up being completely brown. I had to spend my own money to water and try to get it to grow. Extremely 
dissatisfied with them being allowed to tear up my yard. 
The building permit approval process is cumbersome and a challenge to navigate. The interface between the Jordan Valley Water 
Conservancy District and the City planning department is broken. 
The city doesn't respond in a timely manner via social media about safety issues - water flooding the road, cars parked in bike lanes on 
78th South 
The city fails to take action when malfunctioning equipment is reported. Many sections of the sidewalk are dangerous due to either raised 
sections or colaps.  Road maintenance and snow removal have steadily improved. 
The code enforcement officer is a jerk 
The code enforcement team passed the buck to the county. They passed it back. In the end, issues were observed once and nothing was 
done to fix the issues because code enforcement has no real authority. 
The customer service from the city offices has been fantastic, particularly if there has been an issue with a utility bill 
The office staff is very Accommodating, The street department when I have issues are right one it.  There's to people and way to much 
traffic. 
The passport office personnel were courteous and professional. 
The permit office is always friendly 
The person on the phone was very helpful and answered my question. 
The police department was extremely helpful. 
The police driving trucks in this day and age when fuel expenses high, is irresponsible. 
Garbage days are often missed, even when cans are placed out the night before.  
It’s really disappointing that they waited over 10 years to update the infrastructure, with all the growth on the west end of the city. 
The police, code enforcement, and animal services seem to pander to violators which encourages more bad behavior. While it may keep 
the violators happy it provides a disservice to those who follow the rules and are have our lives disrupted by the violators. The city does 
not enforce basic laws and codes and it shows in the decay of our neighbors. 
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The sidewalk on my street has buckeled up d/t the overgrowing root system.   I worry someone is going to trip when they walk there. 
Also my street has a street light on one end which is surrounded by bushy trees, and provides no light or protection to homeowners.  It is 
placed at the end of the block covered with trees.  The rest of the street, 90% has no street light and I'm afraid to go out at night. 
The sidewalk repair service seems to be non-existential and there is no response from the department. 
The temporary office for utilities was difficult to navigate and inconvenient. 
The traffic going east and west is discouraging 
The water department came out and fixed a leak at the neighborhood park very promptly, a hydrant hadn't been completely shut off.  I 
received feedback that I hadn't expected to receive, it was nice. 
The water department is awesome - called me about a leak that developed while I was out of town 
The west jordan employee who turned our water off and back on for us was so kind and happy to help us several times when we had a 
leak inside our house this past year. Thank you! Thank you! A thousand times thank you! 
There are a lot of irresponsible dog owners in my neighborhood that let their dogs bark all day. My neighbor directly next to me was 
particularly bad. Contacting animal services helped to stress the issue. After speaking with my neighbor, the issue improved but now my 
neighbor hates me. Haha. 
There are not enough highways currently between us and the main highways. With as much growth as we are experiencing, we need to 
either create more highways or to stop the growth in population. 
There is a semi-truck contently parked in the street at [REDACTED], many calls/walk-ins to the police, Repeat offender. 
There was graffiti on my mailbox. Reporting the incident was easy and it was quickly fixed.  
I called the police (I can't remember if it was 911 or dispatch) about a man banging on the door across the street, when no one 
responded, he grabbed a rock from their garden and used it to bang on the door, eventually throwing the rock at the door. 20 minutes 
later the police hadn't arrived, and my neighbor returned, and everything appeared to be fine. I called dispatch and let them know they 
were no longer needed. I haven't been feeling as safe as I used to and the police not responding within 20 minutes of my call has made 
me feel pretty unsafe. 
They seem very bothered when you call for any reason usually only utility people they have been very short and rude before but has got a 
little better 
Things are honestly pretty good. I'd like some sidewalks and streets worked on. There's also some street lights that don't work and it 
seems pretty dark. Perhaps more would even be good near me. Somehow keep some parked cars off the street. I don't have many 
complaints now as the incidences of crime and vandalism I have witness have gone down. 
To many barking dogs 
Unbridled Hope and Healing is located near Ronwood Park and is a huge asset to the WJ community, the city is saying it’s zoned wrong 
and not extending their lease. This would be a huge loss for WJ and the community they serve 
Very dissatisfied, nobody bother to contact me back about my issue on my street. 
Very good passport services. Very friendly, helpful, and fast 
Very possible 
Was told code enforcement would handle, but the problem still exist.  Have provided Photos of campers without roofs, trucks that haven't 
moved in 4 years. 
Water pressure is sporadic, errors on billing, road rage is out of control and little enforcement of ticketing drivers, road maintenance is 
constant and lacking in quality. 
We had a city light that was out as you are just entering our neighborhood from a busy street. I reported it on the city website and it was 
fixed within a few days.  Much appreciated! 
We had a garbage can that was missing a lid and they came out within a few days and replaced it. Very fast and very professional. 
We had a need of a neighborhood street light in a dark area, the Mayor came out and met with us and we received the street light needed. 
We had a water leak under the pavement on our street. They came out and looked at it and said they would fix it as soon as they could. It 
was fixed in less than a week. 
We had an inspection on our basement to be finished called a four-way inspection. There were a few items that needed to be corrected by 
the contractor, but mostly he said it passed. When it came time for the final inspection, we were told the plumbing was done wrong and 
that it shouldn’t have passed the four-way inspection. So now we are out quite a bit of money and still don’t have it finished. I feel like 
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the for the four-way inspection a little bit to blame for this. We could’ve had it fixed to begin with but now the Contractor is long gone so 
that is pretty frustrating . The second inspection was more thorough, but we still have not passed inspection because we have to get the 
plumbing fixed. So it’s been an expensive ordeal. It probably could’ve been prevented. 
We had neighbor dogs escape and tried for hours to catch them. I don’t remember her name from animal control but she came back 3 
times that day determined to get them back home, which we finally did 
We have reached out to code enforcement several times because of the parking situation in our neighborhood. Nothing has changed. 
We rented a dumpster this spring and I had to email the city for information and the representative was very helpful 
We would like to suggest a more stable property tax rate for seniors. We are being taxed out of our home! 
West Jordan is the only city where we have missed having our garbage picked up (twice, years apart). 
Oth times I confirmed on the website that it should have been a pick up day, and then called to ask why are trash and not been picked 
up. And they had to send someone back out. Just interesting, never had it happen anywhere else. 
West jordan city water services. Had a problem with water main and they said it needed a valve and was never replaced or taken care of. 
When I and my family first moved to West Jordan there were only 6000 residents. So using the many changes taking place here been 
mostly satisfied with those changes. 
When I get a ticket for parking on my own dirt spot and my taxes go to pay for the roads to get fixed and they don’t get fixed in my front 
yard for days and days even months and then they fill it in with asphalt, which is gravel and they only fill two of the holes, not all of them 
Get spit out and spread all over the road into the neighbors yards so I get a ticket but on the roads if a rock hits my car or if I get a flat 
tire from a pothole, you guys don’t fix it and then I have to complain about the roads again I park in my dirt and we get tickets 
When we call the police to come, we expect them to come. Eventually the idiots that speed up and down the street on their dirt bikes, are 
going to hurt someone. 
When we called code enforcement they told us the codes on the website are not up to date. When we ask if someone could tell us what the 
codes were they said no. Is there anyone that drives around anymore to look at neighborhoods? When we first moved in we had someone 
driving around all the time.  Not we have people parking motorhomes in the front yard, parking semi trucks on the street and trailers for 
days with no violations being given. 
 
Why would you come dig up streets, remove trees and replace our roads just to have google fiber come in and now the roads look horrible. 
You knew Google fiber was coming but again you waste money! 
Worked with animal control they were sensitive to my situation and discreet with my neighbors as to not cause a conflict. 
X 
You destroyed our sidewalks and our roads look terrible. Our street light took YEARS to fix too. 
You need to be more persistent when it comes to street parking especially during winter, and actually ticket the people who are not 
following the rules 
You should consider a new contractor for trash. The trash company consistently misses trash days on my street. 
acted like he didnt care 
calling several time to discuss my bill and overcharges and questions as to why I had the issues. some agents were very helpful and 
courteous, others were unprofessional, rude and put the problem on me to figure out stating I must have an issue on my side of the water 
meter.  when there is a major issue with billing that the city was obviously in error, I should have been notified immediately with the 
solution rather than me having to call to find out why my bill was so erroneously wrong. 
everyone was helpful and seemed like a normal human, not just a corporate response. 
f 
my experience is that I've been bounced around from unhappy person to unhappy person until finally someone who is having a better day 
wants to help me. 
na 
no 
office of enforcement, did what they could do 
our officers have a crap reputation . to even here it outside of west jordan. they are out to arrest anyone to meet a quota 
kid falling in left oppen water main left open by the city 
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the Roads department needs to remove the speed bumps from all public roads. speed bumps belong in parking lots where the speed is 5 
mph, not on roads where the speed is 15-25 mph or higher. this method of speed control is becoming a huge liability for the city as more 
and more people are realizing the negative impact these are having on the wear and tear of their vehicles. not is it bad for the privately 
owned vehicles, it is super hard on the city owned vehicles especially the snowplows that hit them in the middle of the night bending 
their equipment and thrashing their trucks. aside from these vehicles there are the trash collection truck that are hindered and even 
more importantly the emergency service vehicles that are greatly hindered by having these speed bumps hindering their rout to people in 
need.  In short, all speed bumps need to be removed from the streets of our community, preferably before the city is involved in lawsuits 
regarding this topic.   there are many other far better options for managing traffic speed without damaging private and public property. 
the ratings I gave (100point ones) is in regards to the employees that work in the departments such as the maintenance crews working in 
our city; the women and men that pick up our trash, the first responders that protect us with the reality that we know all know they are 
undermanned or under-trained and we continue to let city officials abuse that power. 
used Website to look up events, clean up info, garbage collection schedule ,a water leak on the street 
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oe_comments. Thank you for completing the survey. If you have any comments about the topics in this survey or West Jordan in general, 
please enter them here below. Otherwise, click the forward arrow button at the bottom of the screen to submit your 
response. (n=233) 
 

 We’ve noticed more multifamily homes in our neighborhood, most likely due to the cost of housing.  We have a neighboring home with 8 
adults. They park on their lawn and in from to other homes because they do not have the space. When my family goes for walks in our 
neighborhood we have to walk out into the street because home have cars parked across the side walk. Better code enforcement and 
tickets for parking violations would be appreciated. 
6200 south desparately needs re-paving from bangerter to 5600 west 
70th South West bound always so backed up.  Rush hour.  Backed up past 1300 west. WHY??? The light in redwood is green for 20 
seconds! Please help us get this traffic moving! 
7800 south is a nightmare, getting west or heading east takes sooo long, on all streets. Stop building homes 
9000 south is one of the busiest streets in the state yet we can’t seem to secure any meaningful retail. It’s so frustrating! Where are the 
fun new food places that are popping up all over in other cities?? Why are we stuck with two Asian marts? 
A Costco here in West Jordan will be so awesome !! 
A liquor store within city limits would be nice. 
All cities need to take care of the poor, but we need more amenities in our city that would attract affluent people. Also developing the 
right culture would help with that. Maybe we should have more high tech trade shows and fewer demolition derbies. 
Animal control and code enforcement both need to allow those complained about to provide multiple forms of proof to defend and 
disprove the accusations.  There are bad neighbors and they shouldn’t be allowed to use WeJo resources to harass others unwarranted. 
Attract local businesses & restaurants. Stop bringing in the chains in the apartment complexes 
Be fair in allowing people to build garages or sheds on their own property 
Building a new commercial business in West Jordan was difficult 
Can  something be done about vehicles parking on sidewalks day and night, safety for the kids 
Can we get more bike trails?  Pedestrians and Bikers are not safe on the roads 
Change in dumpster policy. Entire process is complicated. I do not mind $50...but timing for delivery, pickup and length of use not 
resident friendly. 2nd dumpster fee not fair for length of time available. I ordered a dumpster alot prior, it kept our neighborhood cleaner.  
Some DO NOT HAVE ACCESS TO TRUCK. I HAVE TO RENT VAN FROM HOME DEPOT NOW! For me great disservice.  Another major complaint 
snow removal. We pay the same taxes as others and at times are unable to get out of the circle. If plowed locked too! 
Clean up the city, force people to clean up their properties. Let's have a little pride in our city. Take a lesson from South Jordan! 
Code enforcement is a pain point for the city. Way too many broken down cars, overgrown yards, etc. Would love to see more focus on this. 
Code enforcement needs to be proactive not reactive. 
Completed survey interesting questions 
Considering we are apart of the Salt Lake County and very connected with other cities, I would like to know more about what West Jordan 
is doing in compliance with other cities/counties or what it is doing different and why. 
Construction traffic in 9000 and 1300W has gone on for two years now and the roads are poorly maintained and creating a lot of traffic 
since it's just constantly dug up. 
Create more affordable water tiers 
Currently Sandy city is planning on putting in a homeless shelter at 8955 S 255 W. My family is concerned that the increase of the 
homeless population will wander over to the the future Big bend project near the Jordan river. My hope is that WJPD will be able to 
mitigate this future inevitable problem. Thanks 
Do not defund the police! 
Dog owners using the parks and school grounds for dogs to run  and play off leash!! 
Don’t have tall weeds! I 
East-West travel is ridiculous throughput the city 
Fiber internet 
Find a way to reduce property taxes.  They should not be escalating so fast each year. 
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Fix the roads during the night while the city sleeps. Fix the animal problem, it's bad. 
For a city our size, why don't we have a state run liquor store? 
Free dumpsters need to return. It kept the city clean 
Get a liquor store for West Jordan. Clean up all the properties along Redwood Road. Check your leadership for “good old boys” and try to 
learn about others who differ from you. 
Give priority to zoning, commercial development, and transportation to create a "true" downtown in West Jordan. Bring in much more 
commercial development, especially in the technology sector. 
Good survey 
Have seen the Mayor with fun little traffic stress cones.  Are these available to buy somewhere?  Would love to buy one. 
Housing on the west side up against the oquirrhs is becoming too dense. City needs to stop letting developers buy up all the land and 
change the zoning. Really bummed that lots are no longer available to buy and build custom homes....that should be an option out west 
by developers are ruining this city and state as a whole 
How can the City get more involvement for the residents to get more involved in their own city? I would love to see if my city could be the 
first in Utah to have over 70% participation from us residents in our community. 
I am a proponent of high density housing when it is well planned and thought out.  Quality investments become more valuable over time 
I am concerned with HOW FAST people are driving all along the Wasatch Front. There is WAY TOO MUCH excessive speeding and we all 
KNOW IT!! It is dangerous and careless.This issue has got to be addressed by law enforcement and the community at large. 
I am impressed by West Jordan!  Some areas of West Jordan concern me, such as apartment areas which could possibly use more 
undercover police presence just so they know what is going on.  Thanks much. 
I am planning on leaving. Mostly because the drug issue is out of control. I don't really think I want my kids to have to grow up in a city 
filled with drugs, gangs, violence, etc. like I did [REDACTED] 
I contact the city when I moved to a new street and they were very helpful 
I didn't realize adding a comment in the Other selection overrode my choice of email. 
I do not approve of my tax dollars to be used to build a community arts center 
I don't want the city to "go woke"! 
I dont like my oponions being catorigized by race, sex or martital status. 
I enjoy living in West Jordan. I do feel like we could benefit from having a community theatre, smaller community centers, more resources 
for vulnerable and struggling populations, community gardens, and affordable housing options. It would great to see the JSD ASB moved 
or consolidated. The land across from city hall would make a great mid-rise complex with outdoor walkable retail on the lower levels and 
apartments on top. It's right next to the Trax, library, city buildings, and park making it a desirable location especially for young families, 
low-income families, and those without cars. The parking lot is an eyesore as are the vacant buildings. It would be a great site for a 
farmers market or flea market too on the weekends. 
I feel like crime is rising. My car was just vandalized, but was notified promptly by West Jordan police. 
I feel that retried people should get a tax break on there property taxes. We don't have children in school. The families that wish to have 
large families should pay more on there property taxes 
I feel the city pool should stay open until labor day weekend 
I had a lower score on street maintenance as i live [REDACTED]. Street is in great need of refurbishment. 
I hate that the police are getting 40% of the city budget. I think a lot about the city would be better if more of those funds went into other 
programs. 
I hate the direction of high density homes. Future ghetto-slums. 
I have contacted the city in the past about concerns and they have been good to respond, 
I know inflation is high amidst a horrible economy,  but people are renting to multiple people in their single family dwellings. 
I live on [REDACTED] and the soccer park located on 7800 South and 4000 West gets very crowded and a lot of cars park on the street of 
4000 West. They park next to the curb, but there is not enough room to park a car without it taking up some of the driving lane. The street 
is busy, there are kids getting in and out of the cars on the street, crossing the street, plus oncoming traffic and it gives me anxiety to 
have to drive when there are games at the park. I don't feel it's safe for pedestrians or drivers when cars are allowed to park on the 
street. 
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I love a lot of what West Jordan does! I feel like other cities provide more community events and B programs. We need another rec center 
and would love more kids B and B adult programs 
I missed the #2 Airport expansion plan I will study that. 
I really want our city to find ways to bring in money with extras people are willing to pay for and not through raising our fixed expesses 
like property taxes. 
I think it would be nice to have more info on how the city plans to address the boom in population growth because my worry is 
overcrowded schools, and I’m not a fan of how the school district’s solution is to bus kids across town to other schools. Schools should be 
built around the area that is seeing the biggest population increase, which is the west side. I read that in other states, such as Arizona, 
developers pay for schools. Is that an option for the city? I just don’t have enough info as to why or why this doesn’t happen to have a full 
understanding of the situation. 
I think you all do the best you can whith what you have. Keep it up. 
I wish West Jordan had a more pedestrian friendly city/business center.  There doesn’t seem to be any community center. 
I would like a Dog Park and Skate Park in or near the main City Park 
I would like a Whole Foods or Natural Grocers store in West Jordan. 
I would like a speed hump closer to 5600 west on 6600 South they were supposed to be putting one in but they ran out of money?? 
I would like to comment that West Jordan being the 3rd largest city in Utah it is hard to understand why I always am driving to other 
cities for major chains. No Harmons, Olive Garden, Steak houses and fast food chains. 
I would like to have a liquor store somewhere in West Jordan. 
I would like to reiterate that I think it is very important to improve the apperaance of West Jordan and offer more eating opportunities 
other than chains.  Also, we need to do more to ensure crime is managed is low. 
I would like to see better road conditions and bike lanes.  Noise and smoke ordinances should be improved to help with issues.  Like the 
Christmas events for the kids. d 
I would like to see our roads in better shape than are at the moment and a mega mall in our community. 
I would like to see the city establish an identity for itself, not just as a bedroom community in Salt Lakr county but as a destination or 
focus of an annual event. We should encirage a hotel or two in our city 
I would love a pump track park at the field on the east end of bridle creek drive 
I would really like to see the free dumpster program return. 
I would suggest and hope that city officials won’t allow more high density building in the Oquirrh foothills 
I'm 90 years old and living alone. 
I'm a bit concerned about the roadway maintenance. It seems to be rehab focused instead of preservation focused. This tends to be more 
expensive in the long run and leads to a lot of roads in fair to poor condition. You can really see that the last winter took a toll on the city 
streets 
I'm concerned about the announcement of an LDS temple in WJ. No offense to anyone who is LDS, but church HQ is in multiple legal 
battles across the US around asking for special treatment, violating laws, etc. I'm worried about the zoning and infrastructure necessary, 
where it's going, how much extra light pollution it brings, etc. From a purely socioeconomic standpoint, it doesn't benefit us here. There 
are already so many LDS temples, its not going to increase the $ spent at local businesses. I'm sure its exciting for LDS folks, but for us 
"nons" it's not necessarily positive. 
I'm not involved with much so I 
In my opinion code entity is lacking. We desperately need better roads to go east to west. 
It would be nice for us old folks to have mail delivered to our door,if only once a week 
It would be nice to have the original/older areas of West Jordan considered when decisions are made. Traveling west is near impossible 
yet everything kid related seems to be going that direction: baseball fields, new soccer fields, best schools, etc. It forces those of us near 
1300 West to change schools, play sports in Murray/Taylorsville. If everything is going to keep moving west I wish the roads could handle 
the extra traffic so it didn't take all of our spare time sitting in traffic just to watch our kids play sports that used to be available much 
closer to us. Heartland Elementary has had a bridge approved to go over 7000 South for years now and I have heard the bridge is even 
built. It is still not over there though and the city doesn't even give a valid response as to why it's not there yet. It is a safety concern. The 
neighborhoods in my are have started looking really run down this year, they could use some reminders from the city about weed heights. 
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The cars on the streets have also gotten insane. How many cars can one house have parked all over the street/sidewalk in the area 
around their house? Our streets used to look nice and they are looking more like a car lot. 
It’d be great if the city found a way to incentivize more local businesses and less chain stores. Also lease only high density housing helps 
no one but greedy developers. Let’s do less of that. 
Ive lived in west jordan for the majority of my life and for the most part, its a good place to live. It is a little hard to be proud of west 
jordan sometimes when it feels like it is being surpassed commercially and recreationally by other cities like west valley, south jordan 
and midvale. It also bothers me that there is a portion of west jordan which i call kearns jordan which has differwnt services than the 
rest of west jordan, nameley, water and k-12 schooling. 
Jordan Landing needs a soda shop and maybe some updated stores 
Just contented and Happy Living in West Jordan 
Keep tight control of crime, do not permit begging or homeless camping in the city. 
Keep up the good work and keep the children safe. 
Keeping roads maintained (fixing pot holes) and keeping traffic flowing are important priorities I appreciate. 
Leave open space open 
Low quality education is another major problem 
More communication like what is being built where, when will Sierra Newbold park area be completed? 
More community events like garage sales, picnics, street fairs. Allow more 21 and over restaurants open in West Jordan. Get a state liquor 
store. 
More ewaste services 
More neighborhood clean ups with big trash bins 
More sit down restaurants!! 
More skateparks 
More trails and outdoor space 
More walkable areas that reduce car dependence would be great 
Most people I speak with who live west of 5600 W. hope to see a rec center and more trails in the future. 
Multi family living in single family homes 
My family has lived here for 13 years now. We love West Jordan and are grateful to be here. 
Myself and my family greatly appreciate all of the services provided by city employees. It’s disheartening to see that many residents are 
allowed to turn their homes into RV parks, junkyards or semi truck parking while scattering other vehicles along already narrow 
neighborhood streets. 
Need better follow up on issues like the sidewalk. Someone is going to get hurt and want to sue someone. I should not have to paint it 
florescent pink to alert walkers. 
Need better roads and flashing lights at crosswalks. 
Need more Pickleball courts 
Need more affordable housing. Apartments and townhomes are out of reach for young adults. 
Need some roadwork on grizzly way 
Need to include questions about gang and drug activities and how to report them 
Need to inspect apartment swimming pools. Affiiny 56 apartment pools were very dirty last summer. 
Need to make it easier to get ahold of ordinances. 
No Liquor stores in West Jordan. 
No more apartments please. 
None 
None. 
O 
One black eye for West Jordan is the amount of billboards, people comment from other cities that it is interesting how many we have, its 
terrible 
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One complaint - Since installing frisby golf in the Bingham Creek Park, the traffic and lack of parking has become more dangerous with a 
blind corner and people being inconsiderate is annoying. 
Our neighborhood has felt ignored by the city when it comes to the the large database next to our neighborhood, they large generator 
fumes waft into our neighborhood and affect our health and safety. 
Over the past few years many homes have turned into rentals that are not well maintained.  I would like to see ramdom code enforcement 
for street parking and yard maintenance. 
PLEASE FIX THE PARKING IN WEST JORDAN!!! 
Please PLEASE reduce water waste! The city and WJ commercial businesses WASTE an obscene amount of water. Please start taking 
water usage seriously. 
Please continue with this survey for a better view from residents. 
Please fix the sidewalks! We have a lovely community besides the terrible sidewalks in our neighborhood 
Please get more parks, trails, and—most importantly—a rec center on the west side of the city! 
Please have code enforcement drive around and do their jobs. Don’t wait for neighbors to make reports. 
Please help keep Unbridled Hope and Healing in WJ 
Please hold homeowners accountable to keep up their property to the standards you used to have.... i used to be proud of my 
neighborhood but it is going down Hill. 
Please keep our city clean and safe. We will stay forever. 
Please listen to the voice of the people, we trust you to be our voice. Please do something about an east/west freeway. ❤ 
Please look at road maintenance. Consider more high school involvement like banners hanging around the city to support school groups, 
we need more parks for use. 
Please look at the property taxes and determine areas which can be cut to improve the area taxes. 
Please make road construction finish faster!! 
Please make the large garbage pick up better. No free clean up and charging for dumpsters you don’t have is very inconvenient and 
annoying. 
Please more family activities and splash pad 
Please persuade UDOT to put sound walls along Mt. View Corridor sooner. They could have been done 10 years ago. 
Please please please fix 7800 s 
Please provide training to newer city council and planning commission members on how to detect real estate development issues and 
how to articulate reasons to reject or demand modifications to proposed plans. 
Please stop building multi family units!!!!!! 
Please stop putting high density housing (ie, townhome, condo, appartments) in the middle of or near super low density neighborhoods 
Please stop the climb of house prices 
Please try hard to have Trader Joe's and Whole Foods in West Jordan!!!! Kudos to you for having the H Mart in West Jordan! 
Politicians are corrupt 
Pool services. West Jordan Community pool is falling significantly behind other pools in the area. Anything we can do to update that pool? 
Property taxes and utilities are too high 
Rec center on the West Side, Keep on Udot for road improvements, be careful with code enforcement biend an avenue for neighbors to use 
to bully, attract unique businesses, road improvements first before growth, better medical care on the west side (not impressed with 
Jordan Valley Medical Center), work with Udot to make Mountain view & 7800 S & 900th S. Intersections safer (too many casualties), 
leave sports fields, improve landscaping on Barney creek trail system, upgrade sign at Barney creek park, more recreation amenities, 
lower water prices, provide free space for indoor community gatherings & clubs, 
Review ADU requirements. Make it easier for ADU to be built on existing property. Review housing. More owner-occupied, less businesses 
buying homes 
Road construction on every street surrounding my neighborhood is ridiculous 
Road improvements before building more housing/too much traffic, better restaurants like Riverton shopping center.  They have more 
trendy restaurants.  Farmers market, would like a nighttime 4th of July parade instead of day.  Electric parade! 
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So many questions about merely being "satisfied" with so called "services" are not helpful at all.  Personal questions were deeply 
inappropriate and several questions, especially on race, should have allowed us to say "prefer not to answer."  These types of surveys, 
produced by "qualtrics" are very expensive and a disturbing waste of taxpayer dollars.  It is evidence of a severe communication/listening 
problem and leadership problem within the city.. 
Some concern about the number of homes being purchased by companies to house their workers, which results in multiple individuals or 
families that are unrelated living in the same room which will affect the future quality of life in the city. 
Some of the survey questions were personal and not city related at all 
Some of these questions are inappropriate with regard to the described point of this survey... 
Still pissed you cut the 40 year old pines at park on 7000 and 32nd. Kickbacks from tree contractor?? 
Stop allowing so many new buildings!! 
Stop the 90th South expansion at 6400 West.  This is a residential area and should not have a main thoroughfare going through the 
neighborhood.  Safety to our children should be number one priority. 
Thank you 
Thank you for asking for citizens' input. 
Thank you for finally starting work on the arts venue. 
Thank you for the opportunity to express my feelings about our city. My three grown children have chosen to remain in West Jordan to raise 
their families. I appreciate all of our city employees and their commitment to our quality of life. 
Thank you kindly for asking for my input. 
Thanks for keeping the Harvest Park lawn and street so nice 
Thanks for letting go of [REDACTED] who I believe was the city administrator. He was a tool. [REDACTED] is the best. 
Thanks for looking for feedback. We have enjoyed living here so far! 
Thanks for reaching out for input. 
The city code enforcement requires residents to keep trees trimmed. We walk a lot and find we duck tree limbs daily. The city needs to do 
self code enforcement on trees adjacent to walkways. 
The city needs to provide shredding service more often. 
The cops and the mayor really suck 
The fireworks ban in West Jordan needs to be lifted. 
The parks West of U-111 aren’t maintained as well as the other parks I go to in the city.  The trees don’t stay alive, weeds have take. Over 
the grass and the last two years the weedy grass rarely gets cut.  Also we really need and want a rec center out west.  Currently many of 
the residence around me drive 20 minutes to the Kearns Rec Center. 
There is no possible reason we don’t have a liquor store. Even if you don’t drink your neighbors might. Should they really have to go to 
another city and donate to their tax base just to get a bottle of wine? 
There is so much road construction right now. I understand it is necessary but having 13th, 90th, and redwood going at once leaves us 
with no good routes to avoid it. 
There’s too many construction zones 
Those last questions asking about education, sex, income, etc ate irrelevant 
To many apartments/Townhouses being cramed into every available nook and cranny with no schools to back up the population. 
Too many apartments are being built causing the grocery stores to be so crowded. Maybe slow down with building housing and catch up 
with adding more grocery stores. 
Traffic on 7800 south west of Bangerter is a mess. Hopefully there are plans to improve it. 
Transportation was listed as a concern - I believe we need a East-West freeway between 90th S and 114th S (I know a good part of that is 
not West Jordan but growth west of Bangerter needs better alternatives.) 
Treat our taxes as a stewardship, not a piggy bank for pet projects like the community art center. 
Viridian event center by the library isn't open to external vendors. It means people of color who want their food at their event cannot use  
this building. This is wrong and discriminatory 
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We hate to leave West Jordan because we love it here, but we are looking to move to an area that isn't as crowded. Getting too many 
people here and the traffic is getting crazy! 
We have code enforcement,  we need traffic enforcement!! 
We have serious concerns about all the new building happening on the West side of the city, and the huge increase in traffic and water 
needs that brings. Current East/West roads are not equipped to handle the amount of traffic as it is. New builds needs to be more single 
family homes on larger lots to encourage long-term families to move into the area. The nature of the community is changing for the 
negative. Too many apartments, condos, town homes and not enough roads/lanes, utility's, services to accommodate the growth. It 
makes long term loyal residents like us feel like we need to move as it negatively affects our quality of life and the value of our home and 
property. 
We need a dramatic increase in traffic enforcement along all major arteries in the city. Too many cars, motorcycles, ORVs driving fast and 
recklessly along 5600 West, 7000 S, 7800 S, and 9000 S. 
We need larger parks to be able to reserve space. 
We need more parks and a west side pool. We were sad the plan for one got cancelled. We need attention to traffic as we expand west-
specially the timing of lights and the widening of roads, as needed. 
We need more pickleball courts! 
We need more public transportation options and connections 
We need pickle ball courts at the West Jordan Viridian park! 
We need speed bumps on 6400 West between 9000 South and 8200 South. Vehicles slingshot out of the roundabout and speed down to 
the next roundabout at 8200. We have had 2 accidents at Spray Lake, and the children coming from school are scared to cross the 
street!!! This straight stretch of road has become very dangerous, please don’t wait until someone gets seriously injured to rectify this 
situation! 
We need street bumps on our street or a permanent police officer parked at bottom of street 
We need this kind of survey at least once a year. 
We would like to live in WJ indefinitely, but I’m losing patient with the lack of ownership and attention to detail from our leaders. They are 
also making choices to put high density development over quality of living and then not investing in resources to support the high 
population growth. This is a losing strategy. 
West Jordan Park needs pickleball courts 
West Jordan Police send charges to prosecutors without investigating or providing exculpatory evidence, which costs citizens tens of 
thousands of dollars to prove they are innocent. Prosecutors blatantly ignore exculpatory evidence because they don't want to look bad 
dismissing a case they should have never brought in the first place due to lack of evidence or investigation. 
West Jordan does not feel safe especially at night and on the roads 
West Jordan has a lot of communities where residents do not care for lawns and park excessively on the streets. It would be nice to have 
more enforcement of city ordinances pertaining to these issues. 
West Jordan has so much growth and housing new construction planned but not a lot of information on how the roads and traffic 
congestion will be addressed. 
West Jordan has the potential to be great if we recognize our strengths and embrace the future. 
West Jordan is a great city to live in. Thank you.. 
West Jordan is getting run down. How can the city get people to water and mow their lawns and clear debris from their yards? I want to 
sell my house and crummy looking yards affect property values. 
West Jordan is too big. We need to quit pushing for growth and concentrate on quality of services for its current citizens. 
West Jordan needs more pollinator habitat and to reduce water consumption. 
West Jordan was a great community to raise children and feel safe. There is too much growth in the community to feel that safety. It’s no 
longer a family environment, it has become a business community. 
What is going on with the green bin since the mulch plant burned up. Is it just going to the trash dump. If so why don’t we get rid of the 
green bins. 
What is the City doing to further the retail in West Jordan. I would like to see more than just houses in our city. 
When will something be done with the city center (across from city hall)? It's such an eyesore 
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Why is West Jordan spending money on a "cultural center".  No need for it, and waste of money.  Could be used to put a nice fence along 
70th south between RR and 1300 west.  When people come off the freeway from 7200 south they are greeted by a sign that says 
"Welcome to West Jordan", then once they are heading west they get to 1300 west, and the North side really makes West Jordan look like 
the beginnings of a run down city.  Put a nice fence up there and make people who come here proud of their city. 
Why were fireworks banned past 5600 west in 2023? A year that was definintely NOT a drought year. Also, much of the land past 5600 
west has been developed making it just as safe as other areas where fireworks weren't banned. 
Wish the people could have voted before money was spent on a state park, not sure the people wanted it, the mayor did but he does not 
live by it. 
With all of the growth on the west side of the city and focusing on how to get all that traffic, moving, trying to get out of the 
neighborhoods east of Bangor onto one of the east west streets has become dangerous and nearly impossible. Something needs to be 
done to make it safer and easier to get on to a major street. Please remember that there are also people east of Bangerter in the city who 
also need traffic addressed to be able to safely travel on a daily basis. 
Wj fishing pond!! 
Work with affordable housing that doesn't fall apart and apartments without mold issues. 
Would like to see more enforcement of the firework laws and regulations in neighborhoods feels like blind eyes are turned 
Would like to see more sit down restaurants in the city 
Would love a traffic light at 7190 S Beamon St.  :) 
Would love to see some revitalization east of 2200 west near 9000 south.  Businesses have closed and are lacking in this area. 
You Really need to stop developing multi family homes and Apartments. Ecen though the rent is high it makes the city trashy. 
You all are doing a great job! 
You are losing good residents to other nearby cities because they compare our city to Kearns, West Valley,  and Magna. How sadwe are 
seen in this category 
Your best program is the catch/spay/neuter and release program for cats 
Zoning in disturbing that you must drive everywhere and housing is always separate from commercial. We hate that. 
enforce parking ! and lawn maintaince 
make housing more affordable specially for seniors, my parents cannot afford to rent an apartment in west jordan AT ALL. 
need something done about single family residences parking 10 or more vehicles near residences which impedes neighbors living 
none 
none 
our police are the most unapproachable, unfriendly and unseen sort of officers out there.  It starts with he arrogance of the chief. 
please fix the street parking in neighborhoods 
please have the Fourth of July parade earlier so we don’t die of heat stroke! Also, it would be amazing to get a splash pad at the veterans 
Memorial Park 
should of had a withhold option for the last question 
there is no traffic enforcement. i try the speed limit and get run over. while navigating crapy roads 
too much high density housing congesting our roads, exceeding water needs.  Senseless watering on park strips and unused land.  More 
control of water usage. 
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s_news1_9_TEXT. From which source do you currently receive most of your information about the City of West Jordan? - Other, please 
specify: - Text (n=36) 
 

Activity book sent out in May of the year 
City newspaper and other pamplets 
Google news 
I don't really hear about things. 
I don’t hear anything 
I don’t see any of these 
I don’t. 
I get the news or magazines 
I go look on the website. 
[REDACTED] West Jordan public works 
I've lived pretty much all my life in West Jordan City 
Journal 
Local news reports 
Local news websites 
Mail 
Mailing of newsletter/papers and booklets. 
Multiple ways 
Neighbors 
None 
Nowhere. I don’t read the useless flyers. One more thing clogging up my mailbox. Goes straight to trash. 
Observing my surroundings 
Personal experience 
Professional organization about Municipalities & fave to face interaction with city officials 
Social media, neighbors, news, city website. 
TV 
The City Journal in my mailbox every month. 
The Jordan Journal 
The city journal 
West Jordan Activity Guide (I love this booklet!) 
West Jordan Journal 
West Jordan Journal 
West Jordan Journal 
West Jordan Journal. Or emails 
also from my neighbors 
booklet sent just barley. But havent really known much unless i look it up personally 
standard mail 
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s_news2_10_TEXT. From which source would you prefer to receive most of your information about the City of West Jordan? - Other, 
please specify: - Text (n=18) 
 

City webpage and social media 
City website and notices etc. 
Direct mail from the city 
Facebook feed and page 
I don’t read about WK. spams my inbox and spams my mailbox. 
Mailing. 
Miss the old newspaper 
Newsletters 
Not sure 
Personal experience 
Personally mailed to me about upcoming things 
Physical results 
The Activity Guide is wonderful 
The way I receive information is adequate 
West Jordan Journal 
West Jordan Journal 
mailers 
noctices/flyers mailed to my home 
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s_complaint2_6_TEXT. How did you contact the City to seek service, seek information, or to provide feedback? Select all that apply. - 
Other, please specify: - Text (n=29) 
 

911 call 
All 
Called a councilman 
City Council Meeting 
City Council meeting 
City Council meeting 
City council meeting 
City council meetings 
City council mtg to oppose a development by my neighborhood 
City representative 
Code enforcement 
Council meetings 
Counsel Meetings 
Direct text to Mayor Burton 
I didnt 
I didn’t 
In person at my home! 
In person contact with Mayor Burton. 
Looking for city jobs 
Mayor Burton came to my home to help me understand the answer to my question. 
Neighborhood meeting 
Neighborhood meeting 
Talk to [REDACTED] neighbor 
Text Message 
The mayor visited our neighborhood and answered questions. 
WE NEED MORE OFFICERS AT THE OFFICE SO THEY CAN EXPLAINE THE WEB SITE SISTEM. 
city council/planning 
council meeting 
neighborhood meeting 
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s_sex_3_TEXT. Which of the following best describes how you think of yourself? - In another way, please specify if you wish: - Text (n=18) 
 

. 
Anyary 
Don't care, shouldn't matter 
Gender non conforming 
Gender shouldn't affect the validity of my concerns. 
Human 
I'm offend by this question. It doesn't matter how I think of myself, I'm either a male or a female regardless of what I may think. Please 
stop being participants in the gender confusion nonsense. 
Married couple 
Na 
Nonbinary 
Prefer not to answer 
Straight male adult, conservative values and catholic 
There are only 2 genders 
We both collectively answered this as Husband and Wife 
Why does it matter 
a human being 
prefer not to answer 
wish not to answer. relevant how? 
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s_hometype_5_TEXT. Which of the following housing types best describes where you are currently living? - Other, please specify: - 
Text (n=9) 
 

55+ community 
55+ages 
A twin home is much closer to a single family home than it is to a townhouse. 
Manufactured Home 
Manufactured home 
Manufactured home 
Mobile home 
Single family home with an ADU 
Trailer park 
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m_race_7_TEXT. Are you: - Other, please specify: - Text (n=31) 
 

AMERICAN VET 
American 
American 
American 
Anyary 
Brazilian 
Doesn't matter 
Don’t feel I need to answer this question 
Hi 
Human 
I am Mexican-American. I am also white descendent and American Indian 
Japanese and Black 
Mix 
Mixed 
Mixed 
Mixed 
Multi racial 
Multiple 
Multiple 
Multiple races living in my home 
Multiracial 
No 
No contest 
Nunya 
Peruvian/ Caucasian 
Prefer not to say 
Really? Can we stop asking people this question..... 
Skip 
n/a 
n/a 
not applicable 
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