


• Positioning, transferring, and moving patients 
• Assisting patients with personal hygiene 
• Recording vital signs and measurements 
• Eyes and ears of the nursing staff, working closely with the charge nurse 
• Providing proper care and exhibiting good bedside manner 

 
School Improvement Network      Salt Lake City, UT 
Inside Sales Representative       09/2011 – 12/2012 

• Find and prepare quality leads 
• Manage calendars and schedules for two Professional Development Advisors (PDA) 
• Create/send mail merges 
• Setup trial access  
• Correspond with educators by email and phone 
• At least 50 calls/day 
• Schedule at least 3 appointments and 2 opportunities/day 
• Plan and schedule at least one trip/month for each of my PDA’s 
• Use Outlook, Excel, Word, and Ivinex on a daily basis 

 
Rise Inc.         Salt Lake City, UT 
Family Support Professional       07/2011 – 09/2011 

• Supervise and assist individuals with disabilities: 
-Educate these individuals on health care and safety 
-Scheduling/Money management 
-Behavior intervention/Skills 
-Personal hygiene 
-Community access/Participation 
-Teaching/Prompting/Skilled development 

 
Xcel Fitness                                                  Salt Lake City, UT 
Customer Service Manager                      02/2008-02/2011 

• Implement and carry-out company vision and mission                                                    
• Maintain status of #1 Service Desk Representative                                                                                      
• Prepare and manage accounts receivable and distribute them accordingly 
• Manage Schedule                                                                                                                                              
• Schedule and Conduct Interviews                                                                                                                                     
• Manage Memo System    
• Trained a total of 20 new 

employees                                                                                                                                                                                                                                                                                      

 
Certifications 
 
Precision Nutrition Certification      12/2015 – 12/2018 
              

 
 
 
 
 
 





 
 

 

Sincerely, 

Whitney M. Rosas 

 
 
 




